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ABSTRACT

The 'research aimed to study the level of the consumer's decision process to purchase
foam hair color products and how marketing mix affect the foam hair color purchasing decision
of consumers in Bangkok. The research instrument was questionnaire and the data were analyzed
by using statistical program. The statistics for data analysis were percentage, arithmetic mean, and
standard deviation. Mulfiple linear regression analysis was used for hypothesis testing. The
research results showed that

1) The process of decision making {0 purchase-foam hair color of consumers in Bangkok
was at high level

2) Marketing mix in terms of produet; price; place,-and promotion could affect the foam
hair color purchasing decisions of consumers in Bangkok. All independent variables could
explain the variation in the foam hair color purchasing decision process of consumers in Bangkok

at 30 percent.
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fuilssauninisaain (Marketing mix)

a Cd
Haanus (Product)

- quAmAUM (Quality)
- A1509NUUY (Design)
- AMANYYE (Feature)

Q

-#518uA" (Brand Name)

- MIUITYHUYD (Packaging)

A w r'd .
- ATIUNRDINHAWVDIHAANDUHN (Product Variety)

51911 (Price)
&/ . .
- S TUATIUSWAT (List Price)
- #3uaa (Discount)
- daueoul (Allowance)
- §2ULIAINTTHFITTIY

(Payment Period)

a4 .
- 52881781 ¥ T U (Credif)

aa eIy (Target)

MIAUATUNTIARIA (Promotion)
- 715 Ty (Advertising)
- M3 1szmTURUS @ublic Relation)
- MINMANNATY (Direct Marketing)
- MIAUATUNII VY (Sales Promotion)

- M3 TAgWI N1 (Personal Selling)

M3WTNMUW (Place)
- ¥OINWNT5 991913410 (Channel Distribution)
- N13AIDUARNATIA (Market Coverage)
- mM3thenAunals (Assortment)
- ﬁuﬂﬁ?{i (Location)

- FuMnIrae (Inventory)

M 2.3 dadsyaumnaniiaaia

1 : Kotler and Keller (2009)
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Customer Need/Want

Customer Cost
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mIauaFuMIvIe Ae Msdemisdugnd
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