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ABSTRACT

Nowadays, The number of mobile phone in Thailand is.s0 much more than its population.

In addition, The /3G network was_rapidly -growth and- expand throughout almost all area in
Thailand. Meanwhile, The behavior of Mobile phone’s user indicating the growth rate of health
and fitness application usage. Including the government’s project that introducing people to
maintain their health. Se that, the researcher aims to gafher important information for designing
and developing the most suitable health and fitness application for the user.

The research.‘of ‘marketing factors affecting using health and fitness application on

smartphone has its own objective for study the-usage behavior of health and’ fitness application
and the marketing factors that affecting the application usage (Product Pldce and Promotion).
So that, the target group. for this research we.aim only the application user.on every platform in
Bangkok from 3,900,000 users..We have set, to be- Multi=Stage Sampling and we choose the area
from the top 3 rank of signal density Pratumwan, Chatuchak, and Bangkapi district then
we collect the information by using 400 normal and online questionaires and analyze the data
using Mean and Percentage. Also, using t-test, One-way ANOVA and Chi-square testing for
independent variables.

The result of the research in the partition of comparing the relationship between
user’s personal information and user behavior said that the different of personal factor will have
the different behavior on using application. For example, application type, the using objective,

using frequency at statistical significance 0.05.
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In the other hypothesis, The relationship comparation between userl’s persbnal information
and the marketing factors that influence the application usage then we have found that the
different of user’s personal information such as sex, education level, and income will have the
different of marketing factors.

From this according research, We found that the majority of smartphone operation system
that using health and fitness application is an iOS platform (Apple’s Devices) and the most
application type is Health and Fitness News which is downloaded for 1$ or less and using within
the small period of time that mean to develop the application that will perfectly match to user’s
behavior will be news and article type of health and fitness application that runs on i0S platform
and cost less than or equal to 1$.or free for download. In addition;the content of news and article
in the application must be easy to understand. For example, using infographic combine with the
content. For the user’s reach channel will mainly take place in the website or. reviews through the

internet.
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fundAnsasl T sunde o | | S
1. HasrumslFanuues 429 | 0762 | 4.17 |0.692 | 1.640 | 0.102
G 451 | 0655 | 437 |0647| 2214 | 0027
2. aAnuefesvowelnindy 349 | 0.881 | 3.71 | 0.712 | -2.781 | 0.006**
3. AINABNUVOIHTIAN
wetwandy 3.35-(=0:992.| “3.84 | 0.700 | -5.849 | 0.000%*
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50 421 | 0.620 | 400
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67

{ 1 aa a a 4
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9/ A oW g
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o e d 1} Yy A 1 oA Y] a o v
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15908
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10,000~ 20,000 119 | 13195 __[70.471 |".136
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5921 3.99. 7.0.496" 7400
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10,001 — 20,000 1IN 411 0.562 | 136
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A15197 4.44 (dv)

Tadeaanilssaunis v o4 Lo
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A13A91A
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o_ @ a o o Iy
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a Y
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@ o a o Vg 8 ' o - 1 a
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113A91A Sig. =0.001)
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