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ABSTRACT

The /objectives of this-research were to\ study the attitude toward kaizen activity and
knowledge management affecting attitude toward kaizen activity in Eternity Grand Logistics Co.,
Ltd. The samples were 100 supervisors who were drawn by simple random sampling method. The
questionnaire was used as research instrument. The statistics include percentage, arithmetic mean,
and standard deviation. Multiple-linear regression was used for hypothesis testing. The research
results showed ‘thatsupervisor had the atfitude toward kaizen activity-at moderate level and
knowledge management in term of process and tools and reécognition & reward could positively

affect the attitude toward kaizen activity at statistical significant level of 0:01.
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