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Thesis Factors Influencing on Purchasing Decision Behavior of

Big C Quality Line (BQL) Products in Bangkok area
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Year 2015
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ABSTRACT

The objective of this research was\to study factors influencing on consumers in Bangkok
Metropolitan Area in purchasing decision of “Big"\C Quality Line Product”. The data were
collected through questionnaires from' 400 samples who ever bought “Big C Quality Line
Product”. The results showed that the personal factors (sex, age, education, monthly income and
occupation) affected to purchasing behavior with the statistical significance (p<0.05). Marketing
mix which correlated to purchasing behavior with the statistical significance (p<0.05) in a
positive correlation were “product; price and pléce”. In the aspect of brand equity, it ' was found
that brand equity (awareness, perceived ‘quality,-brand ‘associations, and brand loyalty) were
corre_lafed to purchasing” behavior. with' the statistical 'significance (p<0.05)/in a positive

correlation.
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