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ABSTRACT

Saving and Credit-Co-Operative of King Mongkut's Institute of Technology Ladkrabang
(KMITL) is the financial institution)that’s. established. by the willing of government officers in
KMITL. This cooperative serves member in form of saving and loan service, welfare and other
services. The objective of this research is to study the member’s satisfaction towards the service
of cooperation and ‘relationship between personal factors, service behavior with- the member’s
satisfaction towards the service of KMITL Saving and Credit Co-operation. Data was collected
through questionnaires. The sample was 344 people ‘who aré now, miembership’ with KMITL
Saving and Credit. Co*operation. Frequency, percentage, mean’and chi-square/test ( ;(2) were
applied as statistical analysis tools. The statistical significance levels were setat0.05.

The results showed that'the_respondents were mostly females,saged 30 — 40 years old,
married, Bachelor degree, employed. with the budget revenue of institute, ordinary member, and
monthly income between 20,001 and 30,000-Baht.~They had joined the member of the co-
operative for more than 5 — 10 years. The majority of them had financial planning for saving.
Friend and collegue influenced to be the membership. The frequency of using service are 1 — 2
times per year. They deposited with using ordinary deposit between 10.31 and 12.30 o’clock. The
results of the level of member’s satisfaction to the service showed that the member’s satisfaction
were high in the service of officers, the service working process, the format and type of service,
welfare service, public relationship information. The findings showed that gender, marital status
and occupation had affected on the service of officers. Occupation and the type of member had

affected on the service working process. Age, marital status, education, occupation and monthly

m



income had affected on the type of service. Age, education and monthly income had affected on
the welfare service. Gender, education and monthly income had affected on the public
relationship information. The study of service behavior related with the member’s satisfaction
showed that the period of member, objective, influence person, time of using service and deposit
type had related with the satisfaction of the service of officer. The period of member, deposit type
had related with the satisfaction of the service working process. The objective and frequency of
using service had related with the satisfaction of the type of service. The objective, frequency and
time of using service had related with the satisfaction of the welfare service. Period of member,
objective, influence person and frequency using service had related with the satisfaction of the
public relationship information.

Recommendation” from this-study: the Saving and Credit Co-operation manager and
committee should have'the training policy for improving theskilly, knowledge.and service mind
of officers in order to provide an excellent service to the member. The policy should include not
only equality, transparency and honestly of .service but-also the operation-development policy
that’s include compensation management, interest rate, welfare condition, more information

channely for the advantage of the member of the Saving and Credit Co-operation KMITL.
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