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ABSTRACT

Since the trends of health-and beauty care have grown, consumers are becoming more
aware of their physical and psychological health. They tend to choose healthy foods and look for
ﬁutrient—rich producté. Meiji Bulgaria Yoghurt is one of healthy foods. As a result, the
researcher is interested in- studying factors influencing Meiji Bulgaria Yoghurt consumption
among consumers in Bangkok area. The findings would be beneficial to the company to develop
and improve marketing mix.as modern and effective marketing tool.and along with consumer
behavior and to increase market share as planned. The objective of this study was'to investigate
consumer behavior. and” factors influencing -Meiji .Bulgaria Yoghurt consumption among
consumers in Bangkok area.. The’questionnaire was.used as research instrument. The sample
éonsisted of 390 Meiji Bulgaria“Yoghurt.consumersin-Bangkok area. Data were analyzed
by using descriptive statistics including percentage, frequency, mean, standard deviation, and
Chi - square with given statistical significance level of 0.05.

In terms of general information, the sample mostly consisted of: females; those aged
below 20 years, single people; those graduated with bachelor’s degree; students; those with
monthly income of at most 5,000 baht. In terms of consumption behavior, the sample mostly
consumed sweet flavor (Greer; package); their reason to consume was health benefits; their

popular place to buy was convenience store (7 -11) / minimarts; their maximum amount of

I



purchase was 1 - 2 pieces per week; their frequency to buy was once a week; their maximum cost
was 20 - 60 baht; their common period of time to buy was 06.00 - 12.00 hrs.; influential person to
buying decision was themselves; participating person to buying was themselves; and influential
media was television media. In terms of factors influencing Meiji Bulgaria Yoghurt consumption,
all 4P’s are high importance level by the most important is product, promotion price and place
respectively. Product with highest importance level were its health benefits for health and beauty
concern people, good taste, good texture, brand well-known and easily to remember. Promotion
with highest level were its advertisements through various kinds of media with creating consumer
awareness and recognition, using well-known brand ambassador-including clearly communication
of the product benefit. Price was high important level all items. Place with.highest important level
was its convenience to buy the product from department stores or convenience, store and product
display can be easily purchased in stores. The results of hypotheses testing showed that personal
factors including gender, age, marital-status, education, level, occupation, and monthly income
were related to all marketing mix factors on Meiji Bulgaria ‘Yoghurt consumption in Bangkok
area at 0.05 significant level.

This study provides suggestions as follows. In terms of produet, the production should be
emphasized by improving product quality, various types and flavors of produets. It is important
that the products are ciean and hygienic and rich - nutrient; In terms.of price, marketing strategic
plan should be made by'setting)price along to-the quality and quantity. The strategies to reduce
costs, increase capacity, and'set'more reasonable price to meet theneeds of customers should be
determined. In terms of place, distribution-channel.should be increased so that consumers can
access to products with more convenient manner. In terms of marketing communication, what
should focus on include advertising and public relations media, content and articles so that target
group can aware of brand and expose to product information. Also advertising and public
relations media should match with the product image, brand, and target group. Social marketing
should be conducted to build corporate image. New marketing concepts should be emphasized to
keep up with current social trend such as donation, support of educational institutions in different

activities and volunteer program for community development and so on.
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