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ABSTRACF

This study aims to deyelop the sftushireimodelofiinfluéncing factors onicredit support
for Phuket mi€ro ehtrepreneurs.” Im the, currentiage of globalization; financial frading systems
have changed far.and widefdue=iolthe flow, of information Which-is-far different than before.
Cross border | integrafion as | aéciirred | whichifacilitates- enterprise |operations inj various
countries, which #fas also“ificreasedithe probability of finaricial intntionsthaving to deal with
micro entrepreneuss? Ithe’méantime however, with the'ifigrease of globalCompetition, micro
entrepreneurs hgve ever increasing prohiems with accessing capital due to_fhe conditions and
restrictions on bomowing from-financial-institutions: A8 & result,/micro.entrepreneurs need to
borrow money from outsidéfunding sotitcesvat’asmich Higher ratédncredsifig the risk of the
enterprise’s failure. This résedreh 1s"thergfore underiaken Yo study.a"sirlictural equation model
development of variables that affect the.creditsupportof Phuket micro entrepreneurs by use of
both quantitative and qualitative research. The scope of this study is the people in Phuket
Province which is experiencing high growth rates. To support this consumer growth and
demand has been the parallel increase in the number éf micro-enterprises. The population
sample of this research are 200 middle to senior level executives of commercial banks in
Phuket using quantitative research data collection methods. The theoretically derived
hypotheses are then tested based on 10 senior level bank executives who participate in
organizational policy decisions and their answers to the in-depth interviews, using Partial

Least Squares (PLS) software. The results showed that the quantitative research hypothesis

I



was verified by the fact that significance level of p <0.05 which is consistenf with the findings
of qualitative research. The overall (both direct and indirect) influencing factors, had a
significant and positive effect, such as internal organizational factors which included the
indicators 1) the terms of the credit, 2) policy and 3) strategy planning.

An additional factor included responsibility indicators. These included the support and
provisioning of credit to households and micro businesses which included 1) earnings and
income, 2) profits and 3) a company’s brand image. These results are consistent with the '

theories of management as well as the Balanced Score Card (BSC) but membership factors did

not have a direct and positive influence but there is an indirect influence via responsibility
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