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ABSTRACT

A bank is a financial institution which deals in debts and credits. It accepts deposits,
creates money and lends money in various forms to households and businesses as-well as personal
loans for| such’things -as housing) Effects of globalization make the movement of funds a
requirement for:many businesses, which includes’foreign investment-in Thai commercial banks.
Additionally, Thai banks inrecent years have seen significant changes in foreign-ownership laws
which have contributed to-eperational changes and bank branch expansion. Research however
discovered that scheduled (bank branch openings have slowed with some commercial bank
institutions unable to.‘meet -their branch opening 'schedules. /This reésear¢h’ therefore was
undertaken to study ‘the <influence of leadership, location, costs‘and economic factors that
influence Thai commercial, bank- branch expansion Data collection was obtained from
questionnaires from 220 Kasikomnbank PCL.managers-for quantitative research with path analysis
using Partial Least Square (PLS-Graph software). Qualitative research included conducting an
in-depth interview with 10 senior banking executives who contributed in establishing corporate
policy. The results were recognized by the fact that there was a hypotheses significance of
p =< 0.05, with the results of qualitative research being consistent with the results of quantitative
research. From the research, factors having the most significant impact, both direct and indirect,
included organizational leadership as well as strategic planning and team work. From the findings

of this study, it was concluded that cost, location and branch factors do not have a direct influence

I



on the growth of Thailand’s commercial banks. However, growth and expansion is influenced by
corporate leaders and economic factors.

Organizational leaders who have vision will determine the location and branch cost that
are appropriate to economic factors both internal and external to the organization. If internal and
external economic conditions are good, commercial banks need to open new branches and service

points to expand their influence on the market and gain new customers.
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-2 NS (Population) 8624 39.9884
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P L S GRAPH
for
Partial Least Squares Analysis
(2004 Feb 27)

YEAR-MONTH-DAY: 2013-10-18
HOUR:MIN:SECS: 07:55:58.

(HOWDY PARDNER!! HOW Y'ALL DOING,
0 600000 = Available Field Length.
600000 = Requested Field Length.

. PLS Deck generated for Associated Professor Dr. Montree Piriyakul

OCPU-Time = 0 min 0.00 sec

Total = 0 min 0.00 sec

0 Comments. .

COMM

0JBL 1.8
0-—- P L S X =

0-- LATENT VARIABLES PATH ANALYSIS. —=
~ PARTIAL LEAST-SQUARES ESTIMATION. -

0

0

ONumber of Blocks NBLOCS = 5
Number of Cases NCASES = 220
Number of Dimensions NDIM = B

0Output Quantity OUT =-2255
Inner Weighting Scheme IWGHT = 1
Number of Iterations NITER = /100
Estimation Accuracy EPS = 5
Analysed Data. Metrie METRIC = 1

0

Block N-MV Deflate LV-Mode Model

Leadersh

3 yes outward Endogen
Location 3 yes outward Endogen
Cost 2 yes outward Endogen
econ_fac 2 ves outward ;Exogen
Performa 2 ves outward Endogen

OReal words needed 5485 from 600000
OChar words needed 475 from 40000
1

ODimension No. 1

OPartial Least-Squares Parameter Estimation

EH?)

OChange of Stop Criteria during Iteration
0Cycle No. CR1 CR2: CR3 CR4 CRS
1 0.6454E+00 0.4337E+00 0.6963E+00 0.6891E+00 0.3853E+00
2 0.8487E-02 0.2247E-02 0.4952E-03 0.5544E-03 0.2603E-04
3 0.7968E-03 0.1184E-03 0.7083E-04 0.7455E-04 -0.1626E-04
4 0.6406E-04 0.3121E-04 0.6947E-05 0.7110E-05 -0.2296E-05
5 0.7320E-05 0.3654E-05 0.6199E-06 0.6203E-06 -0.1762E-06
OConvergence at Iteration Cycle No. 5
0B .. Path coefficients
Leadersh Location Cost econ_fac Performa
Leadersh 0.000 0.000 0.000 0.662 0.000
Location 0.798 0.000 0.000 0.000 0.000
Cost 0.259 0.585 0.000 0.000 0.000
econ_fac 0.000 0.000 0.000 0.000 0.000
Performa 0.512 -0.021 0.033 0.204 0.000
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OR . Correlations of latent variables
Leadersh Location Cost econ_fac Performa
Leadersh 1.000
Location 0.798 1.000
Cost 0.726 0.792 1.000
econ_fac 0.662 0.776 0.810 1.000
Performa 0.654 0.572 0.553 0.553 1.000
0Inner Model
Block Mean Location Mult.RSg AvResVar AvCommun AvRedund
Leadersh 0.0000 0.0000 0.4378 0.2291 0.7709 0.3375
Location 0.0000 0.0000 0.6371 0.2738 0.7262 0.4627
Cost 0.0000 0.0000 0.6516 0.2039 0.7961 0.5187
econ_fac 0.0000 0.0000 0.0000 0.1618 0.8382 0.0000
Performa 0.0000 0.0000 0.4542 0.3205 0.6795 0.3086
Average 0.4361 0.2401 0.7599 0.3379
0Outer Model
Variable Weight Loading  Location ResidVar - Communal Redundan
Leadersh /outward
Leader_s 0.3527 0.8812 0.0000 0.2234 0.7766 0+.3399
Leader_p 0.4187 0.8711 0.0000 0.2413 0.7587 0.3321
Leader_t 0.3680 0.8818 0.0000 0.2225 0.7775 0.3404
Location outward
Location 0.3947 0.8520 0.0000 0.2741 0.7259 0:4625
Location 0.3889 0.8421 0.0000 0.2909 0.7091 0.4518
Location 0.3899 0.8624 0.0000 0.2563 0.7437 0.4738
Cost outward
cost_siz 0.5487 0.8875 0.0000 0.2124 0.7876 0.5132
cost_tec 0.5720 0.8970 0.0000 0.1954 0.8046 0.5242
econ_fac outward
econ_out 0.5601 0.9201 00000 0.1535 0.8465 0.0000
econ_in 05320 0.9110 0..0000 0.1701 0.8299 0.0000
Performa outward
ser_al 0.5113 0.7650 0.0000 0.4147 0.5853 0.2658
ser_a2 0.6922 0.8796 00000 0.2263 0.7737 0.3514
OTheta Outer residual ‘covariance
Leader_s Leader_p Leader_t Location - Location Location cost_siz
Leader_s 0.223
Leader_p -0.135 0.241
Leader_t -0.060 -0.145 0.222
Location -0.038 0.088 ~0.064 0.274
Location 0.080 -0.108 0.046 -0.155 0.291
Location -0.041 0.018 0.019 -0.122 -0.133 0.256
cost_siz -0.063 0.100 ~0.054 0.080 -0.138 0.057 0.212
cost_tec 0.060 -0.096 0.052 -0.076 0.132 -0.054 -0.204
econ_out 0.059 -0.027 -0.026 ~0.020 0.037 -0.017 -0.031
econ_in -0.062 0.028 0.027 0.021 -0.038 0.018 0.033
ser_al 0.111 -0.110 0.020 -0.042 0.071 -0.027 -0.096
ser_a?2 -0.082 0.082 -0.015 0.031 -0.052 0.020 0.071
Leadersh 0.000 0.000 0.000 0.004 0.035 -0.039 -0.065
Location -0.026 0.062 -0.046 0.000 0.000 0.000 0.025
Cost -0.069 0.055 0.004 -0.008 -0.021 0.030 0.000
econ_fac ~0.080 0.124 -0.064 0.058 -0.098 0.040 0.100
Performa -0.031 0.022 0.005 0.027 -0.005 -0.023 -0.021
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0Theta Outer residual covariance
cost_tec econ_out econ_in ser_al ser_a2 Leadersh Location
cost_tec 0.195
econ_out 0.030 0.153
econ_in ~-0.031 ~0.162 0.170
ser_al 0.092 0.062 -0.066 0.415
ser_a2 -0.068 -0.046 0.048 -0.306 0.226
Leadersh 0.062 0.000 0.000 -0.003 0.002 1.000
Location -0.024 -0.003 0.003 -0.072 0.053 0.798 1.000
Cost 0.000 -0.028 0.029 -0.073 0.054 0.726 0.792
econ_fac -0.096 0.000 0.000 -0.154 0.114 0.662 0.776
Performa 0.020 0.025 -0.026 0.000 0.000 0.654 0.572
OTheta Outer residual covariance
Cost econ_fac Performa
Cost 1.000
econ_fac 0.810 1.000
Performa 0.553 0.553 1.000
0 ==PLSW no.prob, eh?
0CPU-Time = 0 min 0.02 sec
Total = 0 min 0.02 sec
0 No errors reported.
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Output results with Construct Level sign change preprocessing:

Bootstrap raw data generated for Associated Professor Dr. Montree Piriyakul
Number of cases in full model: 220

Number of cases per sample: 220

Number of samples generated: 220

Number of good samples: 220

Outer Model Weights:

Original Mean of Standard T=Statistic
sample subsamples error
estimate

Leadersh:

Leader_s 0.3527 0.3523 0.0127 277029
Leader_p 0.4187 0.4222 0.0360 11.6364
Leader_t 0.3680 0.3650 0.0127 28.9238

Location:

Location 0.3947 0.3965 0.0157 25.0646
Location 0.3889 0.3853 0.0157 24.8336
Location 0.3899 0.3899 0.0213 18.3338

Cost
cost_siz 0.5487 0.5521 0.0347 15.7901
cost_tec 0.5720 0.5697 0.0221 25,9184

econ_fac:
econ_out 0.5601 0.5584 0.0232 24.0986
econ_in 0.5320 0.5329 0.0224 23.7688

Performa:
ser_al 0.5113 0.4965 0.0664 7.6988
ser_a2 0.6922 0.7000 0.0776 8.9236

Outer Model Loadings:

Original Mean of Standard T-Statistic
sample subsamples  error
estimate

Leadersh:

(Composite Reliability = .910 % AVE = 0.771 )
Leader_s 0.8812 0.8805 0.0265 33.2449
Leader_p 0.8711 0.8751 0.0341 25.5728
Leader_t 0.8818 0.8802 0.0286 30.8688

Location:

(Composite Reliability = .888 , AVE = 0.726 )
Location 0.8520 0.8544 0.0229 37.2205%
Location 0.8421 0.8413 0.0408 20.6460
Location 0.8624 0.8642 0.0216 39.9884

Cost

(Composite Reliability = .886 , AVE = 0.796 )
cost_siz 0.8875 0.8891 0.0231 38.4830
cost_tec 0.8970 0.8942 0.0315 28.4913

econ_fac:

(Composite Reliability = .912 , AVE = 0.838 )
econ_out 0.9201 0.9203 0.0135 68.0468
econ_in 0.9110 0.9120 0.0157 58.1403



Performa:
(Composite Reliability = 0.808 , AVE = 0.679
ser_al 0.7650 0.7490 0.0941 8.1331
ser_a2 0.8796 0.8872 0.0264 33.2926

Path Coefficients Table (Original Sample Estimate):

Leadersh Location Cost econ_fac Performa
Leadersh 0.0000 0.0000 0.0000 0.6620 0.0000
Location 0.7980 0.0000 0.0000 0.0000 0.0000
Cost 0.2590 0.5850 0.0000 0.0000 0.0000
econ_fac 0.0000 0.0000 0.0000 0.0000 0.0000
Performa 0.5120 -0.0210 0.0330 0.2040 0.0000
Path Coefficients Table (Mean of Subsamples):

Leadersh Locatioen Cost econ_fac Performa
Leadersh 0.0000 0.0000 0.0000 0.6672 0.0000
Location 0.8003 0.0000 0.0000 0.0000 0.0000
Cost 0.2591 0.5893 0.0000 0.0000 0.0000
econ_fac 0.0000 0.0000 0.0000 0.0000 0.0000
Performa 0.5072 -0.0168 0.0239 022130 0.0000
Path Coefficients Table (Standard Error):

Leadersh Location Cost econ. fac Performa
Leadersh 0.0000 0.0000 0.0000 0.0468 0.0000
Location 0.0311 0.0000 0.0000 0.0000 0.0000
Cost 0.0617 0.0563 0.0000 0.0000 0.0000
econ_fac 0.0000 0.0000 0.0000 0.0000 0.0000
Performa 0.0922 0.1032 0.1060 0.0935 0.0000
Path Coefficients Table  (T-Statistic)

Leadersh Location Cost econ_fac Performa
Leadersh 0.0000 0.0000 0.0000 14.1597 0.0000
Location 25.6200 0.0000 0.0000 0.0000 0.0000
Cost 4.1960 10.3865 0.0000 0.0000 0.0000
econ_fac 0.0000 0.0000 0.0000 0.0000 00000
Performa 5.5534 0.2035 0.3113 2.1822 0.0000
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2 2554 11 122.00
3 2555 49 193.50
4 2556 100 156.00
5 2557 159 229.00
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No. 510 TFOTUIMNITMNYY
2554 | 2555 | 2556 | 2557 | 2558
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IIMAeNERY 51IAINEDT Ine 1A rrY) dounds 2554-2558

KBank-Local (SET Symbol: KBANK, KBank-Foreign (SET Symbol: KBANK-F,
Reuters Symbol: KBANK.BK, Reuters Symbol: KBANK{.BK,
Bloomberg Symbol: KBANK TB) Bloomberg Symbol: KBANK/F TB)

. 50U (W) Yunafuse FINRU (UMW) YSinajuse

Aoy . ) : 4.

q4gn fge hou GEGE dge iAoy
1.9.-58 205 189 141,952,913 206 189 36,391,510
W.A.-58 213 195 140,394,124 214 195 62,094,743
[0.8.-58 236 207 134,385,888 241 208 59,025,659
f.n.-58 231 216 117,846,613 233 216 44,563,219
N.N.-58 229 215 91,968,980 231 215 34,353,124
U.0.-58 235 205 170,364,898 236 210 48,094,648
KBank-Local (SET Symbol: KBANK, KBank-Foreign (SET Symbol: KBANK-F,
Reuters Symbol: KBANK.BK, Reuters Symbol: KBANKf.BK,
Bloomberg Symbol: KBANK TB) Bloomberg Symbol: KBANK/F TB)

. SR (W) Usuusie PR eIRY) Ysuaiusie

LY ; & - |

qegn fgn 1nau g9 dga oy

7.1.-57 250 221 146,016,507 250 221 57,694,348
W.8.-57 252 230 76,883,296 252 230 49,929,004
A.0.-57 239 220 113,323,087 241 220 45,639,299
0.8.-57 242 222 104,218,346 245 222 58,607,507
a.9.-57 229 207 84,555,419 230 210 40,664,852
N.A.-57 218 201 104,457,261 219 201 44,109,141
i.9.-57 207 188.5 135,552,932 208 189 44,990,390
N.N.-57 196 183.5 165,393,033 199 184.5 73,475,768
1.8.-57 197 178.5 151,131,161 204 184 32,711,496
1.n.-57 178.5 169.5 137,977,339 190 174 43,948,654
N.N.-57 172 164.5 130,384,093 175 166.5 45,125,525
u.n.-57 176.5 1455 257,112,936 178.5 147 86,616,848
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KBank-Local (SET Symbol: KBANK, KBank-Foreign (SET Symbol: KBANK-F,
Reuters Symbol: KBANK.BK, Reuters Symbol: KBANK{.BK,
Bloomberg Symbol: KBANK TB) Bloomberg Symbol: KBANK/F TB)
B SI1U (W) Psnafusie FIARU (W) YSnajuse
1noY : 3 ; d
qugn fgn LR qagn dga U
5.0.-56 173.5 156 A 152,230,327 175 158 76,610,286
N.8.-56 189.5 165.5 170,204,924 191 166 70,125,364
f.0.-56 192.5 174 183,721,781 200 177.5 40,531,185
1.4.-56 199.5 159.5 226,745,963 203 159.5 70,184,979
d.01.-56 188 158 226,289,403 190 155 64,078,800
f.A.-56 196.5 173 195,613,908 200 175.5 32,658,020
1.6.-56 201 169 352,629,164 201 170 81,102,092
W.A.-56 225 195 131,469,849 228 195 37,071,500
[1.8.-56 214 189.5 132,701,667 222 190.5 43,621,903
11.n.-56 223 201 117,709,000 228 201 43,622,800
.N.-56 215 198 97,849,200 ' 220 198.5 29,072,500
1.91.-56 202 190 121,536,000 202 190 59,470,300
KBank-Local (SET Symbol: KBANK, KBank-Foreign (SET Symbol: KBANK-F,
Reuters Symbol: KBANK.BX; Reuters Symbol: KBANK{.BK,
Bloomberg Symbol: KBANK TB) Bloomberg Symbol: KBANK/F TB)
) U W) Waiuse F19IGU-(0N) Finausie
o gn fgn 1AoU q4ge a1 fou
5.R.-55 203 186 102,704,000 208 187 51,696,200
W.8.-55 187 175 121,661,000 188.5 175.5 73,105,300
f.0.-55 186.5 170 103,892,000 186.5 170.5 35,188,200
1.8.-55 188 168.5 96,125,500 190 168.5 27,636,000
o.9.-55 177 164.5 102,583,000 177.5 164.5 28,747,200
N.A.-55 176 1595 164,521,000 177.5 159.5 33,206,200
1.6.-55 165 144 153,284,000 166 143 46,130,800
N.A.-55 164 142 206,743,000 164 142.5 49,234,700
.8.-55 163.5 147 164,128,000 170 148 67,372,600
f.n.-55 164 141.5 153,592,000 164 143 49,361,500
l.N.-55 148 127.5 168,711,000 150 131 44,641,400
U.9.-55 129 113.5 164,431,000 133 1 14.5 72,571,700




169

KBank-Local (SET Symbol: KBANK, KBank-Foreign (SET Symbol: KBANK-F,
Reuters Symbol: KBANK.BK, Reuters Symbol: KBANKf{.BK,
Bloomberg Symbol: KBANK TB) Bloomberg Symbol: KBANK/F TB)
B S (VM) YSinagusie AU (M) Psumiuse
L) - ) - "
gegn fge AU gaga fga hou
§.1.-54 1255 117.5 112,242,000 128 119 44,012,400
W.4.-54 126 109 178,973,000 128.5 110 49,099,200
f.9.-54 124 102.5 225,510,000 126.5 104 48,294,500
1.8.-54 130.5 105 208,552,000 131.5 105 63,802,500
.9.-54 1435 120 332,823,000 144 119.5 73,852,900
f.A.-54 144 124 213,329,000 148 125 72,240,100
1.0.-54 1245 108:5 225,523,000 126 109.5 43,930,100
N.0.-54 128 120 107,573,000 131 1215 27,202,200
1.8.-54 134 1225 124,764,000 136:5 125 24,717,200
.0.-54 130 118 158,265,000 133.5 120 43,754,100
A.N.-54 120 99.75 217,771,000 122.5 101 56,356,800
U.0.-54 132 112 187,619,000 136 114 39,157,70

T sUMInans lne 31170 n1vu). (2558)
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