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ABSTRACT

The objective ‘of this study ids to understand in"the level of employeces’ satisfaction in health
promotion services which-given-from Unilever Thai-Holdings Co, ‘Ltd. As realized that the
employee’s health will affect to the efficiency of their-work. There. were®300 samples from
employee of Unilever Thai Holding-Co, Ltd. which  worked ' at’ Minburi factory only. The
purposive sampling was used. to.select samples: The. statistics ‘used ‘the data is the value

percentage, average, S.D. and Chi-Square test.

The result of this study showed, that most questionnaires’respondents were female, age between
20-30 years old, who were operational"staff in production” department with-2-4 year service and
not worked is shift system:..They mostly used,1-2 times-a week and-spent 1-2 hours per time. The
study of employees’ satisfaction in-health-promotion-services were evaluated according to the

concept of SERVQUAL Model.

The study results that the overall of satisfaction in reliability dimension were at high level while
other 4 dimensions; tangibles, responsiveness, assurance and empathy were at moderate level.
The year service relates to the satisfaction toward all 5 dimensions. Most of age and year service
relate to tangibles dimension, reliability dimension responsiveness dimension and assurance

dimension.
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