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ABSTRACT

The research aimed were 1) To study the ‘level of quality cost'in. TI Automotive
(Thailand) limited and 2).To study management strategies affecting cost of quality in TI
Automotive (Thailand) limited. The samples were 130 production employees in TI Automotive
(Thailand) limited that were drawn by simple random samipling method: The questionnaires were
used as research instrument. The statistics include percentage, arithmetic mean, and standard
deviation. Multiple linear regression analysis was used for hypothesis testing. The research results
showed that the cost of quality was at medium level and management strategies in term of
electronics document:could affect the cost of quality. This management strategy could explain the
variation in cost of quality at 69.8%, while other management strategies had no effect on the cost

of quality.
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