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ABSTRACT

The objectives of this research were to study the effect of marketing on purchasing
behavior of consumers; of Muslim women’s dress in the Nongchok -and Minburi districts.
The data were collected by questionnaires from muslim women. The: participants were people
who were over 20 years old-and had bought Muslim women’s dress, including hijab and clothes.
The total amount of participants was 390. The data was statistically analyzed using frequency,
percentage, mean and comparison marketing mix on purchasing of Muslim 'women’s dress
by age, marital status, education, occupation, average income per month by One-way ANOVA.

Participants. were between the-ages of 20 to 25 years old with a’'Bachelor’s degree.
They were company employees with a,salary of 10,001 t0720,000 bath. They had bought hijab
and clothes that were popular, such.as headscarves and-abayahs. They bought both of them one
at a time. The average amount that participants paid for a hijab was 151 to 300 bath a piece, and
the average expense for women’s clothes was 201 to 500 bath per piece. They were both
purchased less than once a month. The hijabs and clothes that most participants bought most
were black. Both products were made in Thailand. Most participants received information about
hijabs and clothes with walk to see by themselves.'The most influence person to buy hijab and
clothes are themselves, and they went to buy the clothes at the clothing store by themselves.
They plan to buy new hijabs and clothes when the old ones get old. They like to shop at specialty
stores that sell only hijabs and clothes. They compared prices from many stores before buying.

They will advise the shop they bought a hijab to other people and they will come back:to the shop

I



for buy clothes again. The reasons that participants bought hijabs and clothes was because of
religious provisions. The marketing factors which most effected the purchasing of hijab and
clothes in the top 3 were 1) several occasions, 2) easy to maintain, and 3) a beautiful and
exquisite. For price effected the purchasing of hijab and clothes on all marketing mix. For Place
the purchasing of hijab and clothes on all marketing mix. Than for promotion effected
thé purchasing of hijab and clothes in the top 3 were 1) Sale 2) changed and return if products
have problem and. 3) staff can give a good advice. The results showed that difference age,
marital status, and occupation had statistically significant difference on some marketing mix
factors (i.e., product, place, and promotion) that make participants buy a hijab. Difference
education had statistically significant difference on all“marketing mix factors that made
participants buy clothes.

This research has suggested that owner should choose headscarves and abayahs to sell.
Should attention to the-marketing mix, product. Hijab and clothes can-wear many occasions.
Focus on the beautiful embroidered. For a located of stores should live.in the community
of Muslims. Should have a discount or discount on the day of salvation. Now is opportunity
for designers or owner to build the brand because of Muslim fashion must careful about provision

so that why designers and owner of stores not too much in Muslim society.
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