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The

ABSTRACT

purpose of this research was to.study factor affecting decision making knowledge

and attitude/on restaurant selection “clean food good taste logo™ in Bangkok. The survey research

was carried

statistics and

The
old (35 .8%?,

out using questionnaires.collected data /from- 400 respondents. The descriptive
multiple regression analysis were applied for data analysis:
results'showed that the most of respondent were female (50.8%), aged 21-30 years

completed bachelor degree (32.0%), average monthly income 10,001-20,000 baht

(43.8%), oo:cupation employees (35.8%); frequency of eating at the food court.1-2 times/month

(45.8%). Tl|1e knowledge on food hygiene was classified at the high level and agreeable attitude

respectively

was high level, The decision making on restaurant selection was medium level.

Hypothesis [testing showed that the variable factors which significantly’ (p<0.05) affected decision

making on

restaurant selection ““clean food' good taste “logo” were as follows: sex, age,

knowledge on hygiene and attitude such as-promotion, people and physical evidence.

Keywords :

Selection of restaurants, Clean Food Good Taste logo.
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Frequency
sex
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 918 197 49.2 49.2 49.2
N 203 50.8 50.8 100.0
Total 400 1000 100.0
age
Cumulative
Frequency | -Percent -| Valid Percent Percent
Valid —'>20 4 1.0 1.0 1.0
21-30 143 35.8 35.8 36.8
31-40 132 33.0 33.0 698
41-50 92 23.0 230 928
51-60 29 7.2 7.2 100:0
Total 400 100.0 100.0
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edu
Cumulative
Frequency | Percent | Valid Percent Percent
valid  dszou 27 6.8 6.8 6.8
Treudu 46 11.5 11.5 18.2
Hsoulaw 81 20.2 20.2 38.5
ay1lSayan 91 22.8 22.8 61.2
USyanas 128 32.0 32.0 93.2
guninliygn 27 6.8 6.8 100.0
Total 400 100.0 100.0
career
Cumulative
Frequency | Percent \} Valid Percent Percent
Valid | 41535715 14 35 3.5 35
WUNUIBNTY 143 35.8 35.8 392
FINVAIUED 96 24.0 24.0 63.2
01FNDATE 49 12.2 122 75.5
Wnisou 10 2.5 25 78.0
wothu 8 2.0 2.0 80.0
MUY 80 20.0 20.0 100.0
Total 400 100.0 100.0
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fre

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1-2 183 45.8 45.8 45.8
3-4 116 29.0 29.0 74.8
5-6 55 13.8 13.8 88.5
7-8 23 5.8 5.8 94.2
9-10 10 2.5 2.5 96.8
>10 13 32 3.2 100.0
Total 400 100.0 100:0
place
Cumulative
Frequency: | Percent | ValidPercent Percent
Valid ' big ¢ tescomax 273 68.2 63.2 68.2
central 96 24.0 24.0 92.2
paragon 31 7.8 7.8 100.0
Total 400 100.0 100.0




choice

Cumulative
Frequency | Percent | Valid Percent Percent
Valid S8R 96 24.0 24.0 24.0
Hnanvialey 125 31.2 31.2 55.2
51 18 4.5 4.5 59.8
ANVALDIA 53 13.2 13.2 73.0
aATAIN 100 25.0 25.0 98.0
A5 TN 8 2.0 2.0 100.0
Total 400 100.0 100.0
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
TT_IKNOW 400 7.00 15.00 13.3825 161794
Q2.1 400 .00 1.00 .7450 43641
Q2.2 400 .00 1.00 9875 11124
Q2.8 400 .00 1.00 .9925 .08639}
Q2.4 400 .00 1.00 .8500 35752
Q2.5 400 .00 1.00 7750 41811
Q26 - 400 .00 1.00 9925 .08639]
Q2.7 400 .00 1.00 .9800 .14018
Q2.8 400 .00 1.00 9200 27163
Q2.9 400 .00 1.00 8475 .35996
Q2110 400 .00 1.00 9425 233099
Q2111 400 .00 1.00 .8400 .36707
Q212 400 .00 1.00 0425 .23309r
Q2113 400 .00 1.00 .9625 .19022
Q214 400 .00 1.00 8425 36473
JQZ 15 400 .00 1.00 7625 42608}
Valjd N (listwise) 400




Descriptives
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation
AT1 400 3.00 5.00 4.1700 43406
AT2 400 3.00 5.75 4.2713 47413
AT3 400 3.00 5.00 4.3560 47161
AT4| 400 2.20 5.00 3.7390 57332
ATS) 400 2.50 5.00 4.0037 .61568
AT6 400 2.00 5.00 3.4588 56238}
AT7) 400 3.00 5.00 4.1800 47007
TT_AT 400 3.08 493 4.0255 .33976
Valid N (listwise) 400
Descriptives
Descriptive Statistics
Minimum | - Maximum Mean Std. Deviation

P1 400 2.00 5.00 3.8495 60329
P2 400 2.00 5.00 3.8658 .64289
P3 400 1.83 5.00 3.6013 .62067
P4 400 147 5.00 2.9813 79620
P5 400 1.50 5.00 3.1800 .78447

jP6 400 1.25 5.00 3.3600 75370
P7 400 1.00 5.00 3.0888 .86942
TT_|PP 400 1.99 4.93 3.4181 53911
Valid N (listwise) 400
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Regression

Variables Entered/Removed®

Variables Variables

Model Entered Removed Method
1 A17, CAREER1,

SEX1, AGE1,

EDU1, AT2,

.|Enter
_KNOW, ATG,

AT1, SALARY1,

ATS, AT4, AT3?
a. All requisted variables entered.
b. Dependent Variable: TT_PP

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 7108 .505 488 .38573}

a. Predictars: (Constant), AT7, CAREER1, SEX1, AGE1, EDU1, AT2,
TT_KNOW, AT6, AT1, SALARY1, AT5, AT4, AT3

ANOQVAP
Model Sum of Squares df Mean Square F Sig.
1 Ijegression 58.534 13 4503 30.262 .0002
Residual 57.431 386 .149
Total 115965 399
a. Predictors: (Constant), AT7, CAREER4,. SEX1, AGE1, EDU1,AT2, TT_KNOW, ATS, AT1,
SALARY1| AT5, AT4, AT3

b. Depend

ent Variable: TT_PP
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i Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Madel B Std. Error Beta t Sig.

1 (Constant) .710 .288 2.462 .014
SEX1 . .158 .041 147 3.852 .000
AGE1 .252 .046 225 5.523 .000
EDU1 .001 .044 .001 .018 .985
SALARY1 =125 046 -115 -2.686 .008}
CAREER1 .063 049 .056 1.274 204
TT_KNOW -.027 013 -.082 -2.057 .040}
AT1 .029 .056 .023 515 .607
A2 .084 .055 074 1.535 A 26J
AT3 .068 061 .059 1.113 .266
A4 222 .045 236 4.982 .000
ATS 195 .042 223 4.590 .000
AT6 270 043 .281 6.317 .000
AT7 -.091 .050 -.080 -1.822 .069

a. Dependent Variable: TT_PP
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