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ABSTRACT

At present, stress has become a major public health problem. Especially those who live in
urban areas due to the urgency of life. It also found that the stress of everyday life caused by the
work. Stress at work is very important because it is always a-daily life basis. Because of work is a
very important factor for a living.-The aim of this study to study the levels of employees’ work
stress, relationship between working conditions factors and stress; and the relationship between
working conditions and stress factors. And study. the relationship between environmental factors
in the workplace, stress affects. the-performance of employeés in private companies in Bangkok.
This research was conducted by using the questionnaires from the sample group of 385 people
and analyzed the data withthe descriptive statistic to-measure the percentage, the frequency, the
standard deviations and the hypothesis examination with Pearson product moment correlation
which defined the statistical significance level at.0.01

The result of this study found that most of the sample were female age between 25 — 35
years, single, Bachelor degree graduated, experience more than 10 year and the average monthly
income of 10,001 — 20,000 baht. According to the levels of employees’ work stress, relationship
between working conditions factors and stress, and relationship between environment factors at
the workplace and stress effecting performance, this study found the employees’ work stress in
medium levels. Generally, working conditions factors and environment factors at the workplace
related positively with stress levels of employees in private companies in Bangkok at the

statistical significance level of 0.01.

III



This study had a recommendation for the private companies in Bangkok to prevent employee
stress levels rise from medium levels to higher levels which will lead to lower performance
causing detriment to organization. The revised guidelines for the private companies in Bangkok to
keep the low levels of the employees’ work stress should be conducted in the following areas.
The companies should be provided with the appropriate amount of knowledge and talent, a job
rotation so that employees have the opportunity to learn new job. Besides, the companies should
give the employees’ chance to express their working abilities. In addition, the appropriate welfare

should be provided for the employees.
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