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ABSTRACT

Today most of the car users seem to have no time much to take care of their cleanliness
of their cars by themselves. Besides, the problem is from lacking a convenient place and
knowledge how to clean their car, therefore the users have to use the service called “Car Care
Business”. This kind of business extends quickly especially in Bangkok area but the competition
of car care business in Bangkok has high competition. Hence, entrepreneurs have to develop new
service types. Bangkok is the crowded capital where a lot of population living in and this affects
them to change their life style to live in condominium instead because it is more convenient and
near the work place including price is cheaper than a single house. Therefore, car care investment
in condominium is an interesting option. The purpose of this study is to study the behaviors of car
care service use for dwellers in condominium, the factors affecting marketing mix service which
affects the option of service use in car care business within condominiums in order to assess the
financial possibility for car care business investment in condominiums. The case study was 196
samples living in the Lumpini Ville Condominium, Ramkamhang 26, Bangkok. The study was
analyzed the sensitivity of the project in order to be the decision making way and the instrument
used was purposive sampling.

The research result revealed that most of the samples were male, age between 21 — 30
years old, marital status was single, graduation degree was bachelor, career was private section
officer, income was between 10,001 - 20,000 baht per month. In terms of car care service use

behavior, it was found that most of the samples used the service because they didn’t have time to

v



1

clean the car by themselves, the place they used was usually near accommodation. The time used
for service per time was usually more than 1 hour — 2 hours. The frequency of service was 1 time
per month in average on Saturday and Suﬁday during 04.01 p.m. - 08.00 p.vm. The expenses were
around 101- 200 baht. There were 188 interviewees accepted the service if there was car care
business establishment in the condominium or 96% at the percentage.

The service marketing remix factors affecting the option of car care service use was
found that the samples emphasized the personnel factor the most, the second was process factor
and distribution channel factor, respectively. Most of the samples focused the most on products
factor in terms of washing car carefully and not to be the scratch as well as cleaning in every nook
and corner. The price factor was focused the most on price which was appropriate to the quality
of service. The service place and distribution channel focused the most on location of service
place near the community area and convenient for the travel and the garage to support the service
sufficiently. For marketing promotion, it focused on. the discount coupon from the accumulation
time service used and the discount at some time of the day or occasion. The personnel factors
focused on the employees had good human relationship, smile and cheerfulness and had ability
for the quick and correct service. The employee was interested and enthusiastic in service at the
most level. The service process factor focused the most on queue of service both before and after.
There was a convenience of the service procedures and quick service. The physical factors
focused the most on property safety in the car.

For the project investment, it was used for 657,000 baht. The project time was
determined for 5 years. The research result found that the project had the payback period within 2
years and 1 month. The net present value was equal to 624,124 baht and the internal rate of return
was 41%. According to the financial indicator, it was indicated that this project was worthwhile
for the investment. The test of sensitivity of the projects for both cases which were the case of
income of the project was reduced for 10% which indicated that this project was worthwhile for
the investment and when the income of the project was reduced to 20%, it was shown that this
project was not worthwhile for the investment. The financial indicator showed that it would be
worthwhile with the investment if the income reduced not lower than 13%.

According to the study, the recommendation for entrepreneurs are as follows; it should
have the measure of safety for the service car and properties in the customer’s car, employee
training in terms of service as well as knowledge about car maintenance information. The details

about service should be set the price appropriate and reasonable to the quality of service.



Moreover, it should have discount coupon from the accumulation time for the service and price
discount in some time period of the day. Besides, some opportunities should have service
according to the queue both before and after and it should have convenience of steps in service
and quick service. Moreover the materials used should be in good quality and the equipment used

for service should be checked regularly.
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8.4 sz0zna1nsdIn 24 deu. - 1.25 - - - - -
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Juldgns Frduldgnt | Savmd | arfudazty | ardazaw
uaz Sounz RAu'ldqns qaqmmﬁu
1 - 150,000 150,000 I5ueniu - -
150,001 - 500,000 350,000 10 35,000 35,000
500,001 - 1,000,000 500,000 20 100,000 135,000
1,000,001 - 4,000,000 3,000,000 30 900,000 1,035,000
4,000,001 vyl 37
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. 4’ ] 91 A 9}
MSIHUINN 1 A1 M5 UAUUDI IATINTS
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Shlabl] 319015 51911 59U
1 NSNGaAUNIS
1.1 ANIAIUN 30,000
12 | sneadie anusedu 300,000
2 mgilnsalinsesldludninaunazfoefusosgnin
2.1 wIplFueine 15,000
22 | AupniwesisziEuy 5,000
o I'd
2.3 Tnshed 6,000
v
2.4 Jagaunlaos 1,000
25 | gunsaldninau 20,000
v v
FIUNIAU 377,000
3 | meinselinSeeile
¥ v
3.1 INTBIRANITIAUG 50,000
3.2 nTo9Ra Tuly 15,000
33 wn5oailuay 40,000
34 | inSeegasu 30,000
a1 =1
35 | ginsalidianda 15,000
36 | auadifuad 20,000
v v
FINTNFY 170,000
i 91 T 0o a
4 mldnenounmsanduns
41 | Rudadiidyaen 60,000
42 | RuyuryUAeY 50,000
FAIUNIAY 110,000
1 91 A 9}
s lgnesuau Ingans

657,000
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maeand 2 msdszanustel@anivesdif 1 8634 s
570013 i 942 73 5 4 94 s
swlAnnmslduSnsdred 74,400 74,400 74,400 74,400 74,400
51010 nn1s IS n1sde-gaiu 774300 | 774300 | 774,300 | 774,300 774,300
s0ldnnmsIfusnisdn-gadu-
a 537,000 | 537,000 | 537,000 | 537,000 537,000
7101dqnt 1,385,700 | 1,385,700 | 1,385,700 | 1,385,700 | 1,385,700
M39HWINT 3 mstszina I lumssuiugsfagnivedlf 1 56304 5
510015 317 1 P 97 3 97 4 117 s
RuRouniinau 396,000 | 396,000 | 396,000 | 396,000 396,000
Augeraud 360,000 | 360,000 | 360,000 | 360,000 360,000
AunTiA Al 166,284 | 166,284 | 166284 | 166,284 166,284
a1l 41,571 41,571 41,571 41,571 41,571
Fi 41,571 41,571 41,571 41,571 41,571
A Inseme 12,000 12,000 12,000 12,000 12,000
ﬁﬁﬂqé?ymﬂﬁm 12,000 12,000 12,000 12,000 12,000
mldnudiania 20,786 20,786 20,786 20,786 20,786
saual491e 1,050,212 | 1,050,212 | 1,050,212 | 1,050,212 | 1,050,212

M51anuIni 4 mssuaanBtuldynnasssua

51018 51091 Ju'ld asfanBiduldyanasssum

i | Yszanmms | a1ld51e |Areemndeu |Radsadugns | endu |Swawdu| m8Eulg
(310eAUSNT)| wuumin | dauda | ilemsidemd 150,000 1w | Aantd | fideedse

1 1,385,700 | 1,050,212 30,000 305,489 150,000 | 155489 15,549
2 1,385,700 | 1,050,212 30,000 305489 | 150,000 | 155,489 15,549
3 1,385,700 | 1,050,212 30,000 305,489 150,000 | 155,489 15,549
4 1,385,700 | 1,050,212 30,000 305,489 150,000 | 155,489 15,549
5 1,385,700 | 1,050,212 30,000 305489 | 150,000 | 155,489 15,549
59 6,928,500 | 5,251,058 | 150,000 1,527,443 | 750,000 | 777,443 77,744
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MSIHUINT 5 nszuaRuaagniveslasensilno- 5
5105 U0 | i1 12 a3 U4 Ui s
ﬁuamuﬂﬁ"ymm -657,000
ATTUARUAADINMTAUTUNU :
swldnnamsiduSamsded 74400 | 74,400 | 74,400 | 74,400 74,400
518 lannmstiuSmsde-
faH 774300 | 774300 | 774300 | 774300 | 774,300
518 1dnnms tiusmsde-
garu-ndoud 537,000 | 537,000 | 537,000 | 537,000 | 537,000
alg9elumsduiina -1,050,212 |-1,050,212 |-1,050,212 |-1,050,212 { -1,050,212
Alsgmineuinmi 335489 | 335480 | 335489 | 335489 | 335,489
miRuldyanasssum -15,549 | -15549 | -15,549 | -15549 |  -15,549
flsgnindainad 319,940 | - 319,940 | 319,940 | 319,940 | 319,940
nszuaﬁuamf}aﬁyuqﬂimqmi :
RUNUAYUALY 50,000
Ruladwirdyyuan 60,000
NTLUTRUAAGNT -657,000] 319,940 | 319,940 | 319,940 | 319,940 | 429,940
M3 1aNWInd 6 Hamsdnazimemsiuveslasamsnisiusnrsmsund
2 o nssualuan | nszueiuan | fedeaenide yaatlogdu | yasrilegiu
au qn3 gnazeau yamilegiiu qns gnsazmy
0 -657,000 -657,000 1.0000 -657000 -657000
1 319,940 -337,060 0.9091 290,854 -366,146
2 319,940 -17,121 0.8264 264,413 -101,733
3 319,940 302,819 £ 0.7513 240,375 138,643
4 319,940 622,759 0.6830 218,523 357,166
5 429,940 1,052,698 0.6209 266,959 624,124
5 1,052,698 624,124
WioIne : 53IAAaA (Discount Rate) (1iudouns 10
1) 520z AUNY = 23] 1 fiou
2) yamilegtiugns = 624,124 UM
3) BAsIHARDULNUATY Y = 41 %
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a o Aa gy & v v
ANTNNUINT 7 ﬂ'liﬂ'lu'liuﬂ']HL\‘]uulﬂ‘]J‘ﬂﬂﬁ'ﬁiiNﬂ']m’t‘]i'lﬂulﬂ‘llﬂ\?Tﬂi\iﬂﬁﬁﬂﬁ\ﬁﬂﬂﬁs 10

51018 316918 Ruld a1 diiuldyanasssuan
7 | dsznams | a1l |daamdeu |Realsefugn | endu [$meowiSu| adiduld
(@1neeAuSATS)| wuuwin | suda | ilemsidun® (150000 um| Aamid | fideadse
1 1,247,130 | 1,050,212 30,000 166,919 150,000 | 16,919 -
2 1,247,130 | 1,050,212 30,000 166,919 150,000 | 16,919 -
3 1,247,130 | 1,050,212 30,000 166,919 150,000 | 16,919 -
4 1,247,130 | 1,050,212 30,000 166,919 150,000 | 16,919 -
5 1,247,130 | 1,050,212 30,000 166,919 150,000 | 16,919 -
52 6,235,650 | 5,251,058 | 150,000 834,593 | 750,000 | 84,593 -
m31aRLAN 8 nszuaiuanguiveslnsinsilii 0 - s les1elduesTnssmsannsdosnz 10
516019 o | P41 | 32 U7 3 U4 Ut s
L?uamuﬂszmsn -657,000
ATZUTRUAAINAITAUTUIIU ;
s ldvinasduSasded 66,960 | 66,960 | 66,960 | 66,960 66,960
s1e1dnnmsIiusnsdn-
qaH 696,870 | 696,870 | 696,870 | 696,870 | 696,870
swldnnmslduSasdns-
gadu-afeud 483300 | 483,300 | 483,300 | 483,300 | 483,300
arldselunsduiineu -1,050,212 |-1,050,212 |-1,050,212 {-1,050,212 | -1,050,212
flsgnineurnni 196,919 | 196,919 | 196,919 | 196919 196,919
mBduldymnasssue 0 0 0 0 0
flsgnindainad 196919 | 196919 | 196,919 | 196,919 196,919
nmmﬁuﬂmﬁaf%uqﬂTﬂsqmi :
Rununyudey 50,000
Ruaiadidayeyuan 60,000
ATTUARUAAGNT -657,000] 196,919 | 196,919 | 196919 | 196919 | 306,919
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o a ¢ a Y a ¢ & A Y
MAMSNHUINN 9 Nﬁﬂ'li’J!.ﬂi'lzﬁVl’Nﬂ’]iNu‘U?NIF]Nﬂ'liﬂ'lﬂ‘ﬂ‘]Jiﬂ’]iﬂ’]iL!.ﬂiLiJ?Ji'lElnlﬂ‘U@Q

Tnsamsanasiosns 10

2 o nszusiuen | nssuaduan | efonende yaailogdu | yamilegiiv
e qns B yariagiu ans LR
0 -657,000 -657,000 1.0000 -657000 -657000
1 196,919 -460,082 0.9091 179,017 -477,983
2 196,919 -263,163 0.8264 162,743 -315,241
3 196,919 -66,245 0.7513 147,948 -167,293
4 196,919 130,674 0.6830 134,498 -32,795
5 196,919 437,593 0.6209 190,572 157,777
59U 437,593 157,777
WUEINY) : OATIAARA (Discount Rate) 1M1iuSouag 10
1) S80zMAUYY = 37 4 o
2) yamilegtugns = 157,777 1
3) SATIHARBULNUME Y = 18 %

A 0 Aa 3y A Y Y
AT NHUINT 10 ﬂ'lﬁﬂ'm'Jﬂ!ﬂ'l‘HNunlﬂ‘]_‘!ﬂﬂﬂ‘ﬁiiﬂﬂ'lmﬂi'lﬂnlﬂ‘llﬂﬂiﬂiﬂﬂﬁﬁﬂﬁﬂiflﬂﬁz 20

71618 318918 Ju'ld st Biiuldyanasssum

U7 | dsznams | dldee |daendeu | Ralsefugns | endu [$wowdu| a@duld

(neeausng)| wuumin | diuda | itenisdund 150,000 1| fAand | Aidesdse
1 1,108,560 | 1,050,212 | 30,000 28349 | 150,000 - -
2 1,108,560 | 1,050,212 | 30,000 28,349 | 150,000 - -
3 1,108,560 | 1,050,212 | 30,000 28349 | 150,000 - -
4 1,108,560 | 1,050,212 | 30,000 28349 | 150,000 - -
5 1,108,560 | 1,050,212 | 30,000 28349 | 150,000 - -
5 5,542,800 | 5,251,058 | 150,000 141,743 | 750,000 - -
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MR 11 nszuaifudagniveslasanisilfi o - s deseidveslassmsnnasdevas 20
310015 Iio | i1 it 2 i3 Tt 4 Tt s
ﬁuamm%ﬂusﬂ -657,000
ATTUTRUTATINMTAUTUIIU ;
510 l8onns IfuSnsdned 59,520 | 59,520 | 59,520 | 59,520 59,520
518 1danms i uSnsAe-
QAR 619,440 | 619,440 | 619,440 | 619,440 | 619,440
s1ldnnmsIduSasdne-
AARU-ATOUT 429,600 | 429,600 | 429,600 | 429,600 | 429,600
aldselunsduiiuau -1,050,212 |-1,050,212 |-1,050,212 {-1,050,212 | -1,050,212
flsgnineurinni 58,349 | 58349 | 58349 | 58,349 58,349
MBRu 1y anasssun 0 0 0 0 0
flsqnindainad 58,349 | 58,349 | 58,349 | 58349 58,349
ﬂixuﬂﬁuﬂmﬁ@éﬂﬂﬂiﬂﬂmi :
RUNUAYUABY 50,000
Ruladwideyyuan 60,000
ATEUARUTAGNT -657,000| 58,349 | 58,349 | 58349 | 58349 | 168,349
MTwNLInd 12 HemsIaszinumsduesTassmsmslduimsmiuadifeseldves
Tasemsanasiosay 20
2o nssumluan | nszualuae | feduaende yarilagiiu | yarlegiu
e qns gniazay yas1ilagiiu qns gniazay
0 -657,000 -657,000 1.0000 -657000 -657000
1 58,349 -598,652 0.9091 53,044 -603,956
2 58,349 -540,303 0.8264 48,222 -555,734
3 58,349 -481,955 0.7513 43,838 -511,896
4 58,349 -423,606 0.6830 39,853 -472,043
5 168,349 -255,258 0.6209 104,531 -367,512
5 -255,258 -367,512
vaeive) : oas1ARaa (Discount Rate) Whfuioeng 10
1) 338%mIAUNY = -
2) yaailagtiugnsd = -367,512 11
3) dasmanauununely = -12.47 %
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Y

A o Aa Y 4 Y =<
AT NHUINT 13 ﬂTiﬂ']u'JmﬂTHNuDlﬂuﬂﬂa'ﬁiﬂJﬂ'lLllf’J'i']EJDlﬂ‘U@QIﬂi\ﬂﬂ'ﬁaﬂa\ﬂﬂ\iﬂqﬂﬂu‘ﬂu

9 q

51014 10970 Au'ld amsmuanBiduldyanasssuan

Ui | Uszanams | s1lds1e |draandeu | Radsedugns | endu |Swowlu| adBGuld

(@ABALSAS)| wuumEt | daudn | ensdunid |150000um| Aand | fidesdse
1 1,205,509 | 1,050,212 | 30,000 125297 | 150,000 - -
2 1,205,509 | 1,050,212 | 30,000 125297 | 150,000 - -
3 1,205,509 | 1,050,212 | 30,000 125297 | 150,000 - -
4 1,205,509 | 1,050,212 | 30,000 125297 | 150,000 - -
5 1,205,509 | 1,050,212 | 30,000 125,297 | 150,000 - -
T 6,027,544 | 5,251,058 | 150,000 626,487 | 750,000 - -

B = = aal A 3 =]
MIINUINT 14 AszuaRuaagnivodlnsimsii o - s Weswldveslnsimsnands

PAAUNY
50T o | T 7 2 U 3 U4 Ui s
ﬁumnuﬂizmiﬂ -657,000
ATSUARUAAINNITAUHUNU ;
11018 ansl#usnisdned 65652 | 65652 | 65652 | 65,652 65,652
sw'lidnnms lusmsfie-
aaRu 683,255 | 683,255 | 683,255 | 683,255 683,255
51018 1nns I uSnsdns-
qeru-nfoud 473,857 | 473,857 | 473,857 | 473,857 | 473,857
A ldselunsduiineu -1,050,212 |-1,050,212 |-1,050,212 |-1,050,212 | -1,050,212
Arlsgnineurinand 155297 | 155297 | 155297 | 155,297 155,297
miduldyaaasssual 0 0 0 0 0
flsgnindeinad 155297 | 155297 | 155,297 | 155,297 155,297
ﬂi:uaﬁuamf}aéuqvwTﬂsami :
Rununyuioy 50,000
Quias wihdyyuan 60,000
nyguaRUAAgNS -657,0000 155297 | 155297 | 155297 | 155297 | 265,297




Tassmsanasdagaduyny

100

d' a 4 =Y Y a o o d‘ 9
ATINNHINN 15 Nﬁﬂ'li'llﬂ‘i'wﬂﬂ'l\iﬂ'l‘il\iu‘l]ﬂﬂIﬂ‘iﬂﬂ'l‘iﬂ'l‘isl'ﬂﬂ5ﬂ'l‘iﬂ'l‘iuﬂ‘il1]ﬂi'lﬂulﬂ‘1]0\‘l

2 o nssuauan | nszuslume | feduaende yoaatlegtu | yaeiilegdu
i qnT gnEasmy yaailegiiy qns gntaeay
. 0 -657,000 -657,000 1.0000 -657000 -657000
1 155,297 -501,703 0.9091 141,179 -515,821
2 155,297 -346,405 0.8264 128,345 -387,476
3 155,297 -191,108 0.7513 116,677 -270,799
4 155,297 -35,811 0.6830 106,070 -164,729
5 265,297 229,487 0.6209 164,729 0
5 229,487 0
vianume : 8a31AAaA (Discount Rate) IM1iUS0uRE 10
1) SEuzaIAUNY = 41 2 1hoU
2) yamilagifugns = 01
3) daswanouunuMyly = 10 %
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