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places for purchasing were mostly from distribution agencies. The satellite dish price was
between 2,500- 5,000 baht. In terms of marketing mix factors which affected the decision making
of satellite dish found that most of the samples emphasized the product factor the most in terms of
free watching without monthly expenses and capability to watch even raining time, good after-
service, Thai menu, a little electricity use, safe energy, strong and durable, easy work system,
automatic update of program channel, products insurance time and the number of program
channels which could be accepted. In terms of price factor, the samples emphasized the
importance towards the price appropriateness of satellite dish when comparing with the value. In
terms of distribution channels, the samples emphasized the most at having all kinds of products to
choose and be ready to sell. In terms of marketing promotion, the samples emphasized the sales
representatives who were amiable and quick service, full of knowledges, understood and
recommended products very well as well as good information/ documents giving for decision
making. According to the assumption test about the relationship between personal factors and
behaviors of decision making to purchase satellite dish, it was found that gender had the
relationship with the reasons to make a decision of purchase. The persons who participated with
purchase decision making and places to purchase satellite dish as well as age had the relationship
with the advertisement media received and the persons who participated with purchase decision
making of satellite dish and educational level had the relationship with reasons of purchase
decision and the places to purchase satellite dish and career had the relationship with the reasons
for purchase decision. The persons who participated with decision making and price of satellite
dish and income had the relationship with the reasons of purchase decision as well as the persons
who participated with purchase decision of satellite dish.

The recommendations of the study are as follows; in terms of product factor, it should
focus on quality of product control in terms of production standard, energy safety, durability and
products guarantee time. In terms of price, it should be considered in terms of appropriate price
comparing with its value. In terms of distribution channel, it should focus on distribution places
which should have several kinds of optional satellite dish and had products to be ready to
distribute for the customers. In terms of marketing promotion, it should focus on training sales
representative to get knowledges and understanding about satellite dish in order to suggest their
products correctly and appropriately in concordant with the customers’ needs. According to the
assumption test, it was found that gender had the relationship with the reasons of purchase.

Therefore, the entrepreneurs should use the strategies to develop the satellite dish to be various
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