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ABSTRACT

A central database is important for large organizations, because it provides information to
all business units. A lack of the central database leads to the difficulty of applying to manage
enterprise applications, host supports, and report presentations.

Information infrastructure department is the main unit in the firm for supporting
information technology. The key operation of this department is data center management and
regulation for bringing good services to customers. In order to achieve the key goal, ITIL
framework is applied to information infrastructure of organizations for creating service standard,
reducing loss, increasing efficiency, managing assets and incidents, creating application
portfolios, and supporting data for contract and vendor management. Information infrastructure
department is originated to design CMDB based on ITIL for collecting and gathering data and
creating decision reports for all business units. The developed system is implemented with the
support division to manage infrastructure assets, devices, incidents and problems.

The benefit from the system is working standard establishment and data collection of
information infrastructure department. Moreover, the system also supports data management,

which creates most benefit for organization.
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Solution & Hiiea Technology

Operating System Server: Windows Server 2008 R2
Client: Windows XP or Window?7

Application Server Apache

Web Browser Microsoft Internet Explorer 6 or above

Google Chrome, Mozila Fire Fox

Database Microsoft SQL Server 2008 R2
Developer Tool EditPlus3, Adobe Dreamweaver 12.0.1
Developer Technology PHP Ajax, SQL

Architecture MVC (Model, View, Control)

Design Patten J2EE patterns

FrameWork Yii Framework
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- neuf ey (Computer) 152170 Desktop, Laptop
- qﬂﬂi alfonI9 (Peripheral) 11 Printer, Scanner, etc
- gUnsiwnm (Mobile Device) uagsawlifaszuvfianisalvesqunsal
hu j0S, Android, Windows Mobile
- qﬂﬂmﬁ%aﬁimﬂ?mhmmuwnm (Network Equipment) 1Y Air Card, etc
iz inGesdrsealyl (UPS) _
- Qﬂﬂi allns qu'wﬁ, (Telephone Equipment) Ay -ﬁ"JLﬂ?’t)ﬂﬂi é"rwﬁ (Telephone,
Headset, etc) Hag@NT 1UN5 IN5.
- @uawewﬁm{ﬂlmmé‘mqﬂﬂhﬂ (Client Software) [¥U OS, Package,
Application, etc
- @,uamﬁﬂwnﬂumﬂ“lumé‘mthaﬁwuﬂ uazguam%l’mhﬂ%'mﬂﬂumﬁw1
I%¥U Client Configuration, Wireless, Wi-Fi Branch,
1.2 eutlszammstad n381091nselved IT 144 Install, Move, Add, Change
1.3 AasaungiALmY (Network Cabling) 21989414914 19 Patching Room, Personal
Equipment
1.4 Project Manager (PM) 31uf18 Y50 Renovate voad11inaIU
1.5 Project Manager (PM) 41U Events
2. IT Helpdesk
2.1 Wiz / uf ludlymdrn 1T maTnsdnsinge ms Remote Support
2.2 F9aNNVan luMIvenNUF WM AN User AU IT
3. Branch Support
3.1 SUNAYOUILUL IT ¥BId 11
3.2 szuu I uaz UPS
3.3 530 1#1 uag UPS Wod Patching d11inaulng)
3.4 Project Manager (PM) Aamunln, 914878 150 Renovate @191
4, Network
4.1 Sufinveuginsal Network v A3y Firewal)
4.2 Network Link Viﬂﬂuﬂ
4.3 Network Cabling ‘ﬁﬂﬁuﬂ (Datacenter-->Patching Room)
4.4 Network Cabling 71814 Datacenter (Backbone --> Uplink Port Y84 Server Switch)
4.5 Wifi@Branch Q63311 Internet 1189159191909 Access Point

£
4.6 QAT UL IP Phone 1a¥uA (Cisco Voice Gateway --> Network Switch)
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5. Telephone

v a LY -4 o/ 4
5.1 SuRareuse UL Insfmy szuutfuinides uazunlng (Telephone, Voice Record,

¥
Fax Server) 19139

[] [ }
5.2 SuRasoUIRYIRY 1A50118 TNTFNI (Telephone Link) Manua
} 14
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6. Lotus Notes
v
6.1 qua uaz113eiNY 52UV MIFU-e Mail Messaging FIHUAYDINALTEN
6.2 qua uag3enBITZUUNIY Work Flow 10581111974 UU Lotus Notes 49390
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6.4 DUSUNS 1F91U T2UU Mail iesdu ¥y wilnaudilna (Orientation)
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- Hardware (Server, Storage, SAN Switch)
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Q‘]Jﬂi ol Network 118¢ Chassis Network Module
8.4 Backup & Restore OS Uai¢ Data ﬁ'agj‘uu Server ﬁ"wuﬂ
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I
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Link, Desktop Management (181 Antivirus { Client
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-y CM (Contact Manager) LS URARYOLIDLAUATIULAIN MRens
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9. IT Operator
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- 1
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5. Priority and SLA (Service Level Agreement) 4995311 IT M3da@1AUANNTAY

)

1 4
ypanuidosaiuayy uazdyanlumslduinsveshe Inssadeiiuguarsaume
o3| o a a @
6. Contract and Vendor Management Wy sTaN1sMIANRBUAZUTNITIANT Vender
4 [
yosfhe Tassareiugwasaumalieglunguasinsguinisdhedesns Tasudazaay

nudesiifqualumsfnnedons (Contact Point) e Iin1sdemseanliyafisuieann iy

Aawana udazdunufidesnnasludedannnisifuSasdy vender IWiSeudos nsii
[} 3

Contract & Vendor Management §av1185u8em a1 199 1eRsdoiy Vender ianuadn

by

Al

7. 3M1IATT1 Application Portfolio 1fiee31911M3 5111 Application 1H(Ain
14

A o
Junumenumea lu ladarsaume

3.3 dymvesszuvilagiiu
9 o a v ' o AR Y Y 9 9 ¥ i
NNV LANTIINAUS URATBIVBILAR AL IUALT Idna1Id1edn dauud e

| & [Y Y o % 4 9 ~ [
Lﬂuﬁ']ulﬂﬂ']ﬂ'ﬂﬂ'ﬁ‘lﬂiﬁﬂ'ﬁ (Service) %161mummgmiumi%ﬂmsam uazmmgm‘luma

4 0

@ v da A a A @ ° [ FY v aly Yy
IANTTVOYANA mﬂﬂmﬂ‘luﬂﬂﬂﬂw'luil'lﬂﬂ‘ﬂm$ﬂ151’l1~11ullﬁ$ﬂ1‘i‘ilﬂﬂ'li‘ll’t)u"ﬁﬂﬂllblﬂﬂﬂ%ﬂﬂ'l

U

a oA

Tisadovuvnunu SehldtinallaymimalduSash ldldse@nsnmuaz lulidsednswa
o a } 1A ' 3 o a Y Jd
anuiawelvveedfuuims (Usen TuAmifinds dewadensduinginssundnyesodnns

T s v &
Tinususmeagihlszdulaad

Y \J

1 v v g o
1. pnamanumeluthelinmsiahudeyaddigann 3 lugduvuvewiudeya nie

-1 yo a °y ¥ 1
File MS Excel Msifindayalugduuuiidififannuddenvedeoya diodeyaiiviialng
4 & & Ay oy ¢ 1 v 4 ) o
FunTesrwunniu msdududeyaninliazdennuazldnannugedwalinsinu
YU ATAIUUT 1z Tiasenusmue
° ] I v
2. nszurumsirauvestheduldldduazdumarduiiesuoinmsldnar lums

a2 (Y 9 P Ty a a
Uiﬁ15‘i]ﬂﬂ'li‘ll’e)ylﬁ‘mﬂﬂl.msVL&IM‘ﬂi%ﬂﬂ‘ﬁﬂ’lW

o v Y a Y L o q Yy o S o d& ¥
3. mimiwamLﬁuaﬂa@usmﬂ%nmmu cﬁwﬂﬁgmmiwmuuuwﬂumm

{ 0w a y

=t o [~ 9 = o ' a
@onalumsiseay dume Idauidsilsedriufaanuasuazidone

4 o_ o { A a | v 4 L4
4. detianuiniludeslddeyafiferdesiuluyndruniuneludaionsinsal

T
=y )

nedszneumiadadulela doyanigminnldine: liasudau Ml liannsalddoya’ld

1] 4 = a
281901 sLaANT NN

5. liflsvuumsadeenuagdduddusms



15

3.4 wamamsun lutlgn

mfﬁ]tyﬁmﬁﬁuﬁmm‘lu{l%ﬁgﬁuﬁﬂﬁ’maNwiﬂﬂﬁé’wﬁugmmsﬁumﬁ Bty
anuddauaziinseuuuafia ITIL iWedanadanasguuasnadwiinidulawithe
'3 Usziudidaie mssafudeyavesmisihedaneldifailynufvatunszuaums
Famnnudadeinarindedy metheTassardefugmasaumate fvannisves ITIL
Tumsasranasgruvesthe uazdeodeniamsatrantestiony L dail

1. faadhainTesiofifendi “Configuration Management Database” amdnmsiisey
egﬂu Domain Service Transition 1U&IUYDY Process Service Asset and Configuration
Management

2. adudavfiRaresug1dau User nterface) IWillugtiuninasgunaresnieluthe
Lﬁﬂﬁﬂ@iﬂﬁ'ﬂgm%ga Configuration Management Database 3uiluszuuinddaGonsn
“i&"IJ“lJ':lJ“imm'lﬁ"I’J’@gﬂﬂmdlﬁﬂﬂ’li5ﬂﬂ1iI‘u’lElIﬂNﬁ%"Nﬁug’luﬁ’liﬁumﬁ”

3. ssuvamsesesfumadhidauvesyndiuaunelude Snsfmuadnd

uananfuveuaazaIuaulumsditedoya ilesassumsduinauvenng a1 an

< q

o Y A

anuRanaavesdoyn doyagyme Jeyaddewiiesninmstiunindeya



unii 4

500 NIUYSUUNUINY

dy =] a J o 9 PUEY FY
11!1]1’114!‘ﬂ&’ﬂﬁ'l’Jﬂ\‘1ﬂ']ﬁ'Jlﬂi']g‘HLLﬂ&’i]f]ﬂLL'LI‘Uif‘u"ﬂ‘ﬂiﬂﬂu']‘l]ﬂiil,aﬂulﬂﬁﬂy'lﬂﬂ'mﬂ?Nﬂ'ﬁ
o ' g/ dy = A a g
ATSUIUNINNNIU ‘ﬂ']ﬂ‘I/I'NF]'lﬂiﬂi\iﬁi'lqwuj']uﬁ'ﬁﬂutﬂﬁ 5'Jilﬂ\1‘ﬂiyﬂ'n’]lﬂﬂ‘llu1u
o a a g ° 1A
ﬂi&"U'J'L!ﬂ'l5'1/1'1\1'lukﬂllll'l'Jlﬂ5’12;’1’1!Lﬂ3ﬂ'lﬁuﬂﬂ']'lllgllfNﬂ'15ﬂlﬂQi&’UUQTuiﬂMLﬁ@ﬂﬂﬂuUH

~ Y Y v
SUUVI’CT'ISJ'IiﬂLLf‘Iul‘UﬂﬂJﬂ’le&’ﬂﬂUﬁuﬂ\iﬂ’J'lﬂJﬁ'éNﬂ']iclﬂf\Tlui%‘,‘U‘U

o k'd v
4.1 ﬂ'l‘r‘mﬂﬂ'J'ISJﬂ't"Nﬂ'Ii‘Ui’J\ﬁS‘UUﬂlﬂN

@ " A P~ v o 3 Y f £
ﬂ'ﬁWmu'ﬁ%’;‘ﬂﬁiﬁulﬂﬂlﬂaﬂuﬂ'ﬁ‘i]ﬂlﬂ‘i]‘l.lf]i,luﬁﬂTﬂizﬂﬂllﬁuﬂlﬂgaLﬂui%’fﬂﬂﬂ']u‘llf]llﬂ

va"a‘lﬁ'ﬂ’f@gaﬁﬂ:nuﬁ's)ﬂﬂﬁ’aauaxgﬂﬁeaiauﬁqﬁﬂizﬁwﬁmwiums'u?mi*ﬁ"ﬂmii’fagamﬂﬁu
Tuseiiudelud

1. danoumeluthe Tnseasugniansosants Yoyaniwdau 14

2. wﬁmmmmm%’ﬂﬂﬁa’l’ayanﬁé’amqﬂnimﬂlﬁ

3. wiinamannsadan1sdeya Incident and Problem 18

4. yodaunuaBnsadanmsdoys Contract & Vendor Management |14

d
4.2 MIAUATITHIBLOONUVUTZULNIN TGS
a ¢ o 4 g o dq v

msdmazuazesnuuuszuy lasnugeuueaduumywnuiaesilyluns

o a o 9 o Y A 9 d o 4 v YA
panuuuiasuFeingdimiumsiannssuuie 1wy daeslumsfemsdudiidau
$anlumsianszuuuaziNouaAIyuNeIA1UA 19 18952V MIosnuUUTInesluns

14

° ' 3 =1 [ T
duaueyuuesdiudg veeszuuldeenuvuitnssmugduneadslnezunauds ldlil ga

Lﬂ’d‘lﬂﬂ&’uﬂiw uaﬂﬁ"?ﬁ“lﬂezunsu ﬂﬂ']ﬁllﬂﬂ%uﬂiu lm:ﬁ“?ﬂﬂ'lu“lﬂﬂﬁ)%uﬂiil

4.3 gena’laazunss
Tunisuaasesnlsznousuuaznseunuvssszuussfuuudaesymad laozunsy

wienauoyuvesaudesmsvesszuying wazuaasnuFuiuivesdldszuunagnihi

MITLMENUBITIUL enannmsnTeHiazAuNIANUABINTVeITTULAINTINDDN

o 9 o dy
nuudaneldaail



| w.
ddaveauanats NIZAMNNATIANIZIN 7

Centra! data iflegration system for infrastructure management

/,."ﬂuéezt__ -

Manage OwnerData )

Team Owner <<Include>>

Manage
faster Data

Print Report
Manager

51/ 4.1 genadt laszunsuveeszyy

H E4
wuuaesgmad laszunsuvesssuy uanslugui 4.1 I5wazidon Al

431 UeNIARIVBITZUL
=l 1 1 9/ g
1. Team Owaer ¥31089 Ynadumelufhelasanaiugumsauma
2 g a 1 FY dy
2. Manager ningfe usmsshelaseaenuguasaums
.. =2 9 Aa b o - 1
3. Administrator ¥11084 Aquaszuy TanTlummfmuaaIngann
432 gUAAVOITTUL
[ 3 o
1. Manage User nunufia masamsflfaudiunsssysianvesdldamung

ol

as19aeudnslums1¥szuy uenanszasameuuazszydauvesdidaulduds e

9o

gunsoaddidouazueumneAnimslfuluszuuldfuddomislFanld dwmsad

9

4.1
=3 Y a Y . & 9/
2. Manage CI ¥i11803 1199ANITINYINY Configuration Item #1lsznounae

3 ] v Y
msade cl Fumnilndiiesesfuanudesnisiitadu msud ludruilsznounelu CI uae

139354



18

E% ] 4 14 ]
m3au CI feeuduinarunianyaiy Junifives Administrator luprsdanisaiu
9y ]
MNNUA A5 4.2
) = o . ] ¥ ]
3. View CI ®u19039n131380¢ Configuration Item ¥4 Team Owner A1 1%
. 5 .
91U CI 9038910 Actor UTJM Team Owner 1ta% Administrator A4A13199 4.3
[y { o [l 1
4. Manage Owner Data 41984 m3danmsdeyafiludeyamwiz druaud
a 9) 1 v a ] :; 1 ) [ 3 9/ [ 1 =S o
mertoudludiusuiarey Inmsulfounlasneudiegs dadu deyadinanleagnuinis
30n151A0 Team Owner Mstfin-av uazilSinlgedoya Wduiogliu dmsieii 4.4

=}

5. Manage Master Data #1064 msdnmsdeyafiiiudeyanarcusamniivi
¥ A o = o Y Y o ' a o Y L. ke
Tmiloufunazlimsnasundacios doyadenanezgnuinisdanisdie Administrator N9

matin-av uazdsnlgedoya Midluilagiu deansiedi 4.5
6. Manage Report ¥¥1UH N1INITTANINITUAAITI891U Funsadeniies
[ 1 1 9
afuswnuanuuiidesns 18 afe ulfeunlamieausisnuiidesns gamaiiananse
¥ 18fudusms dquaszuy uaznnaiuau Aan1s19d 4.6
. ﬂ = Ay da’ A o 9 1 n’}‘
7. View Report lumsisonsieniuiidesnistumngiiehideyamaniv
L4 a A i o o/
aonu 195e Toa! Taon13 Export Fefideanmsiieldaiusald 1dny Actor 909 Actor 69
AN 4.7
J =3 a s &
8. Print Report wu10fie n1sfueawesnuluglutvveuendis &
aunsoi lUldlszneunszuiunsmegstazenso 1¥1adunn Actor MiAeades da

A15199 4.8

4.4 MIWAAINOTLIBYMATIDSUOAR I INBZUN T
v =2 a ¢ ¥ 4 g
ganalaozunsulduaasiamsiingiziuazeanuuuauanudoinsyuiluns
[ v H g d 9/ YqY A a 1w
maundnvesszvuInduazazdeuyuusslasesnsiuueins dau vesdlsnedaneny
3 s/
sy ua i lduansseavsauasdunoulumsiauneluvesgmnaaziduaeuluns
o a v g LY < g o a '
duiflunsednels ludumsudansuaadlditudduneuvesmsihnuuasisnssuieg
' T = 1A a g o
moluudazgaina Tasszuaasldmuiumneseaz@envesgaiannlmasuaums iy
d o v ad a o Yy g 1 oa ¥ a
uazdugan1stiuednls uazlduaeuvesfonssuiuaasliiiunilasdnidaiu
{ v oa o w = @ ' - . Y { {
RadestufnssyTavFoedrdiuldiuldde Sendt “Activity Diagram” da31fi 4.2 fagdd

4.10



A15199 4.1 51002IBUAYANAT Manage User

19

USE CASE NAME Manage User
BRIEF DESCRIPTION | dquassuudanmsdoyadidau wu iiu av uazudla doya
9q 3/
Jlrauszuy
ACTOR - Administrator
RELATED USE CASES | -
PRECONDITION -
FLOW OF EVENT ACTOR SYSTEM
PRIMARY 1. glFquaszuudviins | 2. ssuuumasnidinisianis
o g g & ;3 ¥q
Jamsdeyadlvau Foyar oy
9 A < ¢ =
3. douaszuuidenuyiiiy | 4. ssuuudasesunisiny
9y yq ¥ vq
oY aR 1991 Yoy al 1941y
9/ Y v & 9 vq ¥
5. fauaszuunsendeya | 6. suutuiindeyadlyay
v 2 9 3q 3/
uaztuiindeyadldaw
ALTERNATE 3.1 fauassvuiienvihaunioud luyadlgau
@ w A g v 3/q 9 dy A
3.2 minaunsensiaiodunidoyadldnundesnsaunie
ufly
¥ 99 3 = o
3.3 syuuudasteyad lFnumuiinsensia
3.4 winaushnsaunsoud ludeyadldau
3.5 szunfhmstufindeyadlden
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Administrator System
Display User
Enter User Management
Management Page
Page
[Add User] [Modify User]
\
Create User
Page
Delete User | [Delete User]
Page
— Y ,
[Edit User]
Fill User Data AP peletl Do,
Data Data
Edit User
Data
Save User
Data

H v
5111 4.2 1oAAIA InBzUNTUYEITUADUAINTTY Manage User Data
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MIN 4.2 5 ‘lﬂam?)ﬂﬂgﬁ e Manage CI (Configuration Item)

USE CASE NAME Manage CI
BRIEF DESCRIPTION fauaszuudum tis-ou nioudludeya c1
ACTOR - Administrator
RELATED USE CASES | -
PRECONDITION -
FLOW OF EVENT ACTOR SYSTEM
PRIMARY 1. dauaszuumdinidinis | 2 szvvuaaindinis
A3 CI IAN13 CI
3. fauaszuu@eniuyms | 4. szuuuaaaniidAum

undeya CI doyya CI

¥
A

5. fquansen¥e CI 91 | 6. szumaasdeya CI
Y

GoamsAum

ALTERNATE 3.1 fauaszudenuyud ludeya c1

UATEUVAUNT CI Ndaenud lu
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(T R S TR N

e e
o)

szuLanIdeyn CI

W

Aauaszuuiinmsud ludeya CI

(98]

0 o Q9
FTUUNMMITUUNNUBY D CI

w
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Administrator

System

Enter Cl Management \

Page

\(Dlsplay Cl Management

N

Page

Search Cl Page

Select Cl

\( Display Cl Data

Yo/

/8

? 3
517 4.3 uenAA laozunUYBITUABUAINS T Search CI
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Administrator

System

Enter Cl Management
Page

Display Cl Management

Page

[Modiy C1) JK

(add C1)

NS

Edit Cl Page

Creato Cl Pago

[Delete Ci}

Deleto Cl Page ‘

e,

=alcs
———>‘—é‘l

Confirm Delete

Display Ci Data

-

‘ Edit C! Data I‘lv

\l Save Cl Data

v E4
51/ 4.4 1pARIA lnozunTHYBITUABUNINTTY Manage C1
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USE CASE NAME View CI
BRIEF DESCRIPTION wiinauihinmsSengdeya cI
ACTOR - Team Owner
RELATED USE CASES | - Manage CI
PRECONDITION -
FLOW OF EVENT ACTOR SYSTEM
PRIMARY 1. dunwiineadeadin | 2. szvuuaandinisFung
M3i3ung CI CI
3. dausufiifeadesSon 4 szvunanandinisAum
[yN1sAUNT CI CI
5. daunuidertesldye | 6. szuunaasdoyact A
a9 = Y
CI NR9IN3i38nQ ABINS
ALTERNATE -
POSTCONDITON S
Team Owner Systom
Enter Cl View Page Display Cl View Page
]
Search Cl Page
- _/
N
4 ™ (
Input C! Data > Display C! Data
N N z

v s/
51/l 4.5 LoPAIR lABLUNTNVRITHUABUAINTT View CI
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M3191 4.4 51002BUAYTAT Manage Owner Data

USE CASE NAME Manage Owner Data
BRIEF DESCRIPTION daunufiherdesansoiudiniy ud v uazaudoyai
a g9
manutluggua
ACTOR - Team Owner
RELATED USE CASES - Manage Master Data
PRECONDITION - mydindeyandeadludmauiihordestudeya
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' { d {
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Team Owner System
Enter Manage Display Manage
Owner Data Page ~| OwnerPage
[Add Owner] Display Serch
Owner Data
[Edit Owner]
/ /
Create Owner Edit Owner
Data Page Data Page
Fill Owner Select Owner Select Owner
Data Data Data
\ 4
Add Owner Edit Owner
Data Confim Delete Data
~
Save Owner
Sl Data

' Ed
510 4.6 1oAAIA lADZUNIUYDIVUABUAINTTN Manage Owner Data
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M5197 4.5 51902BYAYNAY Manage Master Data

USE CASE NAME Manage Master Data
o a { o
BRIEF DESCRIPTION | dquaszuvansaiuiindy udly uazaudeyafiiludeya
3 o 1
nanlesaufiunna NI
ACTOR - Administrator
RELATED USE CASES | - Manage Owner Data
PRECONDITION -
FLOW OF EVENT ACTOR SYSTEM
PRIMARY 1. Ruaszuy imidins | 2. ssuuuaasdeyadiunang
Jamsdeyavesdiuaiu Pfquaszuusudayey
3 A ) ¢ A
3. fguaszuudeniiin | 4. szuvuaasesun1sIAy
Y Y
Yoya Yoyn
9 9 v &L 9
5. dguassuunsendoya | 6. szuutuiindeya
v L g
waztiuiindeya
Y & 9 A 9/
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Administrator

System

[Add Master Data]

Create Master
Data Page

Fill Master
Data

Add Master
Data

[Delete Master Dataj

Enter Manage

Display Manage
Master Data

Master Data Page

Page

. \ fy Master Data] = Search Display Serch
Master Data Master Data
[Edit Master Data)
Delete Master Edit Master
Data Page Data Page
Select Master Select Master
Data Data
Confirm Edit Master
Delete Data
~
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] v
1 4.7 uon@d laozunsuvesiuADUNINTTN Manage Master Data
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Administrator, Team Owner, Manager System
Enter Manage Display Manage
Report Page Report Page
[Add Report] Display Search
Report
[Edit Report]
[Delete Report]
Create Master Edit Report
Data Page Page
Fill Master
Data Select Report | Select Report
\
Add Report Confim Delete Edit Report
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>
—>{ Save Report
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USE CASE NAME View Report
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511 4.9 1oAAIA lADLUNTNYBITHADUNINTTU View Report



A15197 4.8 1902BUAYMAT Print Report

32

USE CASE NAME Print Report
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26. Card Wuamafi 1guny Card luinSes PABX
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1: Enter and Add User Page

1.1: request add user page

1.2: add user from

2: Fill User From

2.1: createUser()
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1. Enter Delete User Page

2: Select User Page

|
2.2: user data
3 DeleteUser . JC———————————————
|
|
|

3.1: removeUser()
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Administrator

1: Enter Edit User Page

1.1:request edit user page

2: Select User

3: Delete User Data
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1: Enter Add Cl Page

1.1: request add Cl page

2: Fil CI From

2.1:createCl()
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1: Enter Delete Cl Page

2: Select Cl
2.1: find CI()
3.1: remove CI()
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1: Enter Edit Cl Page

1.1: request edit Cl page
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1.2: edit Cl page
2: Select Cl
2.1: find CI() |
g 2.2:Cl Data
3: Edit Cl Data S
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1.1: request find Cl page

1.2: find Cl page
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2.1: findCI()

|
|
|
|
|
|
|
|
|
|
|
|
|
2.2: Cldata i
|
|

U7 4.18 Fuaaud laozunsuyes CI




40

4.6.4 BUAIUY 1ADZUNTNUDI Manage Owner Data
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2: Fill owner data from
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1.1: request delete owner data page :
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|

|

|

|

|
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2: Select owner data

2.1 findOwnerData()

2.2: ownerdata ]

3: Delete owner data
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1: Enter edit owner dala page

|
bm 1.1 request edit owner data page

2: Select owner data

2.1: findOwnerData()

|

|
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3: Edit owner data

3.1: editOwnerData()
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|
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2: Fill master data from :
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1: Delete master data page

|
l ‘zlm: request delete master data
2: Select master data
3: Delete master data i
. ! 3.1: removeMasterData |
|
!
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1: Enter master data page

1.1: reque st @dit master data page

|
|
|
|
|
|
|
1.2: edit master data page Ig
|
» I 3.1: editMasterData()

2: Select master data

3: Edit master data
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4.6.6 ciumum“lmsummm Manage Report
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4.25

Administrator, Team Owner, Manager

'] 1: Enter report management page

2: Fill create report from

2.1: submit create report from

~, (R

2.1.1: request create view

|
|
|
|
|
|
|
|
|
II
|
|
|
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|
!

2.1.1.1: createViewData()

2.1.1.2: report data

|
|
L
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1: Enter report management page

2.1: request report view

|
'! 3.1: delete view report !
|

' '

2.1.1: fiMiewData()

2.1.2: view report data

3: Delete report data
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|
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2: Select report

I
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i 2.1 request report view

!
| |

|

3.1: edit view report | :
|

|

| |

1

3: Edit report dala
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4.6.7 BUAIUG 1ABZUNTNVDI View Report
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Manager a5 ldtiteihdoyaseauiidesnisinidilsz Tomiludeing
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3 1: Enter view Report page Il

2.1: findData()
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|
2.2: return data
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|
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4.6.8 FUAIU 1ADZININVDA Print Report
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1: Enter view Report page

2: Select report name

2.1: findData()

2.2: return data

3: Print report
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3197 5.1 1379 ASSET

| Attrlbute name ) Descripticjr/)t:‘ .| "’Da'tﬁ'type‘ Key * ’Refgrgﬂce.
assetld | mnowansndau INT PK
Unit_Number sianindau VARCHAR(15)
Serial Number ‘Hmﬂmmﬂ%"m VARCHAR(50)
Brand Gt VARCHAR(50)
Asset_Type Usznnnsndau DATETIME
Sub_Asset Type Fiianndau VARCHAR(50)
EqgSt RNITH VARCHAR(25)
Asset Name Fonswoau VARCHAR(50)
Receive_Date Suilasunsndau DATETIME
PurPrice 51 FLOAT(24)
PurDate Suiile DATETIME
Cost 5101 FLOAT(24)




A15147 5.1 A1919 ASSET (70)

48

Jﬂikttribute‘name; oy 'lDés:cfipfiéﬁ-f | Datatype Key ,Referéﬁcet
PO_Number mnoavludade VARCHAR(25)
Purchase _or Lease %@ﬁ?’m‘h VARCHAR(25)
Warranty Period P¥ramTulsenu FOLAT(24)
Warranty Begin Date U 1‘71 L?Ill Fuseiu DATETIME
Warranty End Date Sufinualsziu DATETIME
Modified_Date Suitudly DATETIME
Supplier ID Ho@UgAT INT FK
Worker_ID adAnda VARCHAR(15) | FK
locationld svamuiice VARCHAR(15) | FK
empld siterviinaugiily VARCHAR(15) | FK
Wves
Model_ID sagu VARCHAR(15) | FK
ﬂ'liN‘ﬁ 5.2 11519 LOCATION
Attnbutename Description Y0 ; Datatype Key y,-'.,{Rbéférlerklce o
Jocationld PRI VARCHAR(15) |PK
focationName °§ od muﬁ??a VARCHAR(10)
locationRangelP 329 IP YOI IUARS VARCHAR(15)
Address flog 1 VARCHAR(100)
Address2 flog 2 VARCHAR(100)
Country o VARCHAR(100)
Province fanida VARCHAR(100)
Post_Code s¥far'lasdle INT
Open_Date SuRsulaiims DATETIME
Renovate_Date Suithiman$ulye DATETIME
Workday Swauduiidlausms | FLOAT(4)
Office hours FaTusmahau FLOAT(24)
Map Ui VARCHAR(200)
Layout Taseas VARCHAR(200)




A15147 5.3 71519 SPECIFICATION

49

'Aﬁﬁbute name Description A _ Data type Key P fRe-f'éfghce
SpeccificationID e I INT PK
ModelModel_ID sHagu VARCHAR(15) | FK
CPU_Model 34 CPU VARCHAR(50)
CPU_Type 1l521AM CPU VARCHAR(50)

CPU Speed GHz | AMWI32 CPU FLOAT(24)
Memory Type 1l52197 RAM VARCHAR(50)
Memory Size MB | 4410 RAM FLOAT(24)
Harddisk Type 1/521nN Hard disk VARCHAR(50)
Harddisk Size GB | ¥11¢ Hard disk FLOAT(24)
Monitor_Type U5z 99 VARCHAR(50)
Monitor_Size YUIAD FLOAT(24)
M9147 5.4 415719 EMPLOYEE

Afﬁ*ibute name Description . :D;lfa,t&pe» | Key Réfeferic_:e |
empld sHeaninau VARCHAR(15) | PK
Branch el e p\Th VARCHAR(15)
branchDesc TeazPuAN I VARCHAR(50)
tTitle f1imihie (lne) VARCHAR(25)
{FName Fo (lny) VARCHAR(50)
fLName wwana (1n) VARCHAR(50)
nickName Fordu VARCHAR(50)
xengName dniwthie (Ssngy) | VARCHAR(2S)
eFName $o (Sangy) VARCHAR(50)
eLName WINANA (8INQY) VARCHAR(50)
empType siadszinniinay | VARCHAR(25)
empTypeDesc dsznnwilnau VARCHAR(25)
positonDesc AU UINTNU VARCHAR(50)
bul FHAMINY VARCHAR(25)
bulDesc 718314 VARCHAR(50)




M15197 5.4 113719 EMPLOYEE (719)

50

‘_ eAttrib'ute name 'F“Descriptiqr.ij':. L . DatatYPe : 1 ‘:Key‘ "iRéférétljce )
bu2 sHarhoau VARCHAR(25)
bu2Desc ARTIARIY VARCHAR(50)
bu3 SHEAIUNU VARCHAR(25)
bu3Desc AU VARCHAR(50)
Job nthil VARCHAR(50)
jobPosition Fwmand 1 VARCHAR(50)
startDate Sufiud i DATETIME
firstHireDate fuisudhs DATETIME
resignDate Suftudin DATETIME
Status sHagoUEnINY VARCHAR(25)
empStatus AOTUUSNUNNIY VARCHAR(25)
Email GG VARCHAR(50)
workArea sWagafidfifau | VARCHAR(S)
workAreaDesc 5 muﬁﬂ ﬁﬁ’ﬁ AU VARCHAR(50)
costCenter 34 & Cost Center VARCHAR(25)
costCenterDesc Cost Center VARCHAR(50)
telExt weineuen VARCHAR(25)
Boss syiaianih VARCHAR(15)
bossName Forianih VARCHAR(50)
assessor] INe é’ 19 "uﬁtysm 1 VARCHAR(15)
assessor1 Name é’u?mi AR VARCHAR(50)
5y
assessor2 Ha é’ﬁdﬁ'ﬂﬁi‘g‘lﬂ 2 VARCHAR(15)
assessor2Name Q}U?‘H’li Aetef L ‘]j'iy% 1 | VARCHAR(50)
assessor3 siadufutyy 3 VARCHAR(15)
assessor3Name AuSwisdautedy VARCHAR(50)
ey

telNo wedaely VARCHAR(25)
mobileNo wod Insfmiilede VARCHAR(25)




minﬁ 5.5 M1579 APP_SERVER

Attnbute name | '»De_s'cripﬁdh“; Datatype o ‘i‘jf:‘I"(ey Refeféribé '
Appllcatlon InfoApp ID | SHeuawwWalmdy | INT PK,FK
VMServerServerVMName %’e) VM VARCHAR(10) | PK,FK

9]1'51\171 5.6 #1519 APPLICATION_INFO

Attrlbute name ‘ Descrlptlon - Datatype Keyf Reféfenéé ‘
App_ID sWauewnAindy | INT PK
Application_Name %auawwﬁm?’u VARCHAR(50)

Application_Acronym DNYILOUDNNAIATY | VARCHAR(50)
Category Uszinniennanty | VARCHAR(50)
Team_Maintain fuamiqua VARCHAR(50)
Priority fauanudngy VARCHAR(50)
Service_Hour #2luamsfuSms | VARCHAR(0)
Develop_Type Uszinnmanan VARCHAR(50)
Software_Type 1l521aM Software VARCHAR(50)
Program_Language mmmq’fﬁmm VARCHAR(50)
Estimated Users fﬁ’lu’mé’ﬁl‘]ﬂf’ VARCHAR(50)
Description 3101080 VARCHAR(255)




M3199 5.7 1319 PHYSICAL_SERVER
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K Attribute name 'Déiscripﬁéri‘i o '; Datatype e Key .Rc_afergné.e‘u._
Assetsassetld VAN HE T INT PK
PhysicalServerName % ® Physical Server VARCHAR(50)
ServerType %A Server VARCHAR(50)
PowerState Power Stage VARCHAR(255)
IP IP Address VARCHAR(50)
0S szulgians VARCHAR(50)
CrPU CPU VARCHAR(50)
NumOfCPU $r1uruned INT
Host Host VARCHAR(50)
Memory yanianNgT |INT
MAPrice IAgesnYT | FLOT(24)
FuctionServer wihfinsiam VARCHAR(50)
FuctionSWName FonthfimsThaw | VARCHAR(50)

yosonting
FuctionSW Version wo T es¥u | VARCHAR(50)
BKDataSW Somoriiuaiile VARCHAR(100)
d15oedoya
BKOSSW VARCHAR(100)
CMTeam Fofuamfiqua VARCHAR(50)
CMN_ID w¥aiuauiigua VARCHAR(25)
Enviroment dmdsznou VARCHAR(50)
Priority frauanuddg VARCHAR(50)
Rack Gf;:u’J’N Server VARCHAR(50)
RackSlot Foemulusuns VARCHAR(50)
Server
Detail FRDGHAGL VARCHAR(255)
ConfigurationSWName VARCHAR(10)
RackAssetsassetld WEYNsNaTY VARCHAR(10)
YDeg Rack firnns




M13197 5.8 71519 APP_CLIENT
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AppsLotusNotesService

Attribute name Description Data type Key | Reference
Assetsassetld wmmamm"wﬁﬁ U INT PK,FK
Application_InfoApp ID | SHELDWWAIATY INT PK,FK

M990 5.9 1379 ASSET IMAGE
Attribute name Description Data type Key | Reference
KK_Notes Service $o m31¥UTN1s Notes | VARCHAR(S0) | PK
Image ID S Image VARCHAR(25) | FK
STD_AppSTD_AppID | s¥ia11/sunsuu1sgiu | VARCHAR(25) | FK
ModelModel_ID niagu VARCHAR(25) - | FK
M990 5.10 11919 STD APP

Attribute name - Descriptidn : i Datatype + Key. ‘Reference
STD_AppID sialdsunsuansgau | INT PK,FK
Application_InfoApp ID | SHALDNNWAAFY INT PK,FK

M31af 5.1 11919 LOTUS NOTES PERMISION

Attribute name Description b Datatype ‘ K"f_ey‘v e
EMPLOYEEempld SHANUNIIU VARCHAR(15) | PK
NotesServicesToAppsID | SHAOWNAIATY VARCHAR(50) | FK
NotesServicesTo ¥o msliuims VARCHAR(50)




M1319N 5.12 11519 STORAGE_TO VM

54

Attribute name Description Data type Key | Reference
VMServerServerVMName %0 VM VARCHAR(50) | PK
Detail 57002100AU99 VM | VARCHAR(255)
LUNName “f‘;ﬂ Esx i VARCHAR(100)
LUNSize vnafi VM 199 | FLOAT(24)
StorageRackRackName “‘1!;6 Rack VARCHAR(50)
StorageAssetsassetld HUBRUNSNEAY INT
ﬂ'liN‘ﬁ 5.13 113719 RACK
Attribute name Description Data tifpe» %N Key Reference
Assetsassetld HINORYNTHO AL INT PK
RackName ‘T;’e) Rack VARCHAR(50)
ﬂﬁ]»i?'l 5.14 13719 STORAGE
Attribute name ‘Description, Data type 0 Key _’Reference
Assetsassetld wmusaw%"wcff?u INT PK
StorageName 14}6 Storage VARCHAR(50)
Capacity AN FLOAT(24)
NumOfDisk Hu8aY Disk INT
NumOfEndosure NUNYL@YA9 Endosure INT
RackAssetsassetld YINmaINIneauves | INT
Rack
ﬂ]ﬂ»i‘ﬁ 5.15 91519 CONFIGURATION
Attribute name Description Data type Key | Reference
ConfigID Y Config INT PK
Value f11 Configuration VARCHAR(255)




7,

15197 5.16 115719 NW_DEVICE

55

V'Attﬁbute name Deécriptiq;f fDAajté._tAype _ Key ; .’Re'feré‘ncen‘
Assetsassetld HUYAUNTN 5’3 U INT PK
Status ADIUY VARCHAR(45)

WORK,_FUNC nrhiigunsal VARCHAR(50)
Device_Status amuzgilnsal VARCHAR(45)
IP N0IaY IP Address VARCHAR(50)
IOS_VERSION Version 521U1{1iAN5 | VARCHAR(50)
NW_TOOLSNW sWansesilefilyfy | VARCHAR®S)
_TOOL_ID gunsel
RackAssetsassetld wnemInSwiauves | INT

Rack
CUSTODIAN_ID siadgua VARCHAR(25)
CUSTODIAN DATE ”uﬁﬁ'nﬁmﬁ@, ia DATETIME
M54 5.17 A13579 VENDOR_COMPANY

Attribute name Description- : : | Datatype L Key ;Refgﬁ:r‘cnce’
VCOMPANY_ID SHAUTHN Vendor VARCHAR(25) | PK
VCOMPANY NAME Foussn VARCHAR(255)

VCOMPANY ROLE | UMuMusEm VARCHAR(50)
FITiN‘?'l 5,18 11519 VENDOR

‘Attribute name Descriptioﬁ ’ ‘ADé.tal type. h : g“‘Key Reference

VENDER _ID Y@ Vendor VARCHAR(15) | PK

VENDOR_COMPANYV | 5¥158% Vendor VARCHAR(15) | FK

COMPANY_ID

VENDER_NAME #a Vendor VARCHAR(255)

VENDER_ROLE UNUMN VARCHAR(50)

VENDER MOBILE | wo$Insdwiiilefie | VARCHAR(25)

VENDER_TEL [wes Insfwi VARCHAR(25)

VENDER_EMAIL G VARCHAR(255)




15199 5.19 11379 DEVICE_PORT

56

Attribute name Description Data type Key | Reference
DEVICE PORT ID IHA Port VARCHAR(25) | PK
DEVICEPORT TYPE | %4 Port VARCHAR(50)
DEVICE PORT NO MUY Port VARCHAR(25)
DEVICE PORT VLAN | Wu1etay VLAN VARCHAR(25)
DEVICE PORT ACL | ¥u1eiay ACL VARCHAR(25)
VENDER_ACCESS sHamsndeves VARCHAR(15) | FK
_CTRLVAC ID Vender
LINK_ID WA Link VARCHAR(15) | FK
NW _DeviceAssetsassetld WieUNS NGy INT FK

Qﬂﬂi ﬂf Network
Assetsassetld VINUATNTHI T INT FK
M31af 5.20 11519 VENDOR _ACCESS. CTRL
Attribute name Description Datatype - 3 ' Key= Reference

VAC_ID 3% Vendor Access VARCHAR(15) | PK
VAC_COMPANY UTHN VARCHAR(255)
VAC_PROJECT AGERliF VARCHAR(255)

VAC VLAN NUUIAY Vian VARCHAR(25)
VAC_IT PM IT Project Manager VARCHAR(255)
VAC_IP_START WIS NALYOI P | | VARCHAR(50)
VAC_IP_END WINOIAYEANIUYDI TP | VARCHAR(S0)
VAC_IP_SUBNET NU0IAY Subnet mask | VARCHAR(50)
Column BENE VARCHAR(50)




M15199 5.21 11519 LINK

57

Attribute name Description Data type Key | Reference
LINK_ID W@ Link VARCHAR(25) | PK
Column 1447 Link VARCHAR(50)
VENDOR_COMPANY THAUTEN VARCHAR(15) | FK
VCOMPANY ID
BU ID sHeaay VARCHAR(25) | FK
locationld aauiing VARCHAR(25) | FK
NW_TOOLSNW TOOL ID | sian3esilosams | VARCHAR(S)
NW_TYPENW TYPE ID | s¥dasean VARCHAR(15)
gunsal
m‘mﬁ 5.22 M99 NW_TYPE
Attribute name Descriptidn | Datatype " |“Key | Reference
NW_TYPE ID snailszian VARCHAR(15) | PK
gunsal
NW_TYPE NAME Fo VARCHAR(255)
NW_TYPE DETAIL ERVGEIGHG VARCHAR(255)
M319f 5.23 11919 NW_TOOL
Attribute name Descripﬁoh | D;m type . Key | Reference
NW_TOOL _ID siaunsoaile VARCHAR(15) | PK
AN
NW_TOOL NAME §o 1n50ailosams | VARCHAR(50)
NW_TOOL DETAIL 5WazI0uA VARCHAR(255)
NW_TOOL LICENSE dvaAng VARCHAR(255)




A13191 5.24 115719 UPS

58

Attribute name Description Data type Key | Reference
Assetsassetld WINORINSWIAY | INT PK
RackAssetsassetld MeEINSNEAY | INT FK

Rack
VENDOR_COMPANYV SHAUTEN Vender | VARCHAR(15) | FK
COMPANY ID
Size YUIA FLOAT
IP_Address nuwaY IP VARCHAR(50)
Address
Change Battery Date Sufiinldou DATETIME
HUAIRBTS
Install_Date SuRAas DATETIME
Plug UPS Plug ¥94 UPS VARCHAR(50)
Column 1§%0e] VARCHAR(50)
Maf 5.25 M3 PABX HQ

Attribute name Z¢h V. Descr_iﬁti‘ohm R Dataiype Ke); [ Reference
Assetsassetld MINOEINTNIAU | INT PK
WorkFUNC yehha VARCHAR(255)
HostName %6 Host VARCHAR(50)
oS Vv Version 7511 VARCHAR(50)

Status AU VARCHAR(50)




M3199 5.26 11319 CARD

59

Attribute name Description Data type Key | Reference
Assetsassetld NUYAUNT’ ‘Wtfi?f U INT PK
Card ID nia mia VARCHAR(15)
CardName "fii) VARCHAR(50)
CardType Uszian VARCHAR(50)
PABX_HQAssetsassetld nunu@InSwiay | INT FK
PABX HQ
PABX BRAssetsassetld MINOEUNSNEAY | INT FK
PABX BR
VoiceAssetsassetld HUULAUNT’ we‘fﬁ Y INT FK
YD Voice
ﬂ'lﬂﬂﬁ 5.27 91919 VM_SERVER
Attribute name M Description. ~ NN A Data type 1Y Key | Reference
ServerVMName % 2 VM VARCHAR(50) | PK
ServerVMIP nyway 1P VARCHAR(50)
Address
0s sTuUlIans VARCHAR(255)
Host ‘?;EJHost VARCHAR(50)
PhysicalServerAssetsassetld VIOEUNSNEAY | INT FK
Physical Server
CM_ID siadeua VARCHAR(15) | FK
9]151\1?'] 5.28 11319 CHARNEL
Attribute name Description Data type Key | Reference
CardAssetsassetld WINu@UNINGau | INT PK
Card
Charnel NUM GUIGEE LN INT
Extenion wes VARCHAR(25)




M9197 5.29 A1519 PABX_BR

60

Attribute name Descrip_ﬁon"‘ :_‘ljéfa typé , Key Refefence |
Assetsassetld YIBRUNTNEAY | INT PK
RackAssetsassetld vns@uniwgan | INT FK

Rack
M319f 5.30 A13719 VOICE

Attribute name Descriptioh Déta t&p_e | Key | Reference.
Assetsassetld wimningau | INT PK
CPU CPU VARCHAR(255)

License fuang VARCHAR(50)
RackAssetsassetld ﬁmmmmi"wﬁf'?u INT
Rack
M3147 5.31 11919 MODEL

Attribute name Descriptio'q _ .Datatype . Key : :Réf‘erenée
Model_ID sfagunsndd VARCHAR(15) | PK
Model Foju VARCHAR(50)

MODEL_NAME Foju VARCHAR(50)

REPLACE_MODEL Foju nauny VARCHAR(50)

REPLACE_COST SIS oNAUNY FLOAT

EOS sruvlfiang VARCHAR(50)

M 5.32 11519 NOTES_SERVICE_TO_APP
Attribute name Description ‘ D?ta tj:pe: Key “ Refér»éncef_
ID shd VARCHAR(25) | PK
LotusNotesService 512}6 Service VARCHAR(255) | FK
LotusNotesAppLotusnotesAppsID | 3H® UpWWA | INT FK
AU




M13197 5.33 71519 STD_APP_TO_IMAGE

: Attribute name Des§ripiidn o ~‘D2:1ta'type | Key, | Reference
STD_AppSTD_AppID T VARCHAR(15) | PK
wonwaingu
WA
Asset_Imagelmage ID Y e Image VARCHAR(15) | FK
msnﬁ 5.34 11519 COMPUTER
Attribute name Description Data type Key lReference
Assetsassetld SHANIN dau INT PK
IP_Address Ay IP VARCHAR(50)
Computer Name SonouRiames | VARCHAR(S0)
0S szuuilgians | VARCHAR(255)
ﬂTiNTd'l 5.35 #1518 PRINTER
Attribute name Description .Datai‘ty.pé 19 rKéy_ :‘Referenc':e
Assetsassetld sianiniau INT PK
IP_Address QY IP VARCHAR(50)
Printer Name ‘dlf amé’m Print VARCHAR(50)
miwﬁ 5.36 #1519 TELEPHONE
Attribute name Descﬁi_;tiom 1A\ D'atai.:typc? . -Key Refqrénce
Assetsassetld sHans WETE? U INT PK
Extention wes VARCHAR(25)




M3197 5.37 1519 E_ONE

62

Attribute name Description Data type .| Key | Reference
Assetsassetld sHansnday INT PK
VENDOR_COMPANYVCOMPA | 59® vender VARCHAR( | FK
NY ID 15)

miN‘ﬁ 5.38 119N VENDOR_TO_APP
Attribute name Description Data type - ! ‘Key Reference
VENDORVENDOR_ID YA Vendor VARCHAR(15) | PK
Application_InfoApp ID eR 0o INT FK
wonndingu
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6.1 Hierarchical Menu
A o dy o & =1 a v o @/ Yo a Y
szpuifmunduiidnvazdudurewndmdudimiulddutdunistanis
9 § LY ° ] -4
Yoyanmueaivayumsiauvesthe Tnssaduiuguesaumalasiilnseadraveuny
= L= [ 4 d’,
fiswazidun dafl
6.1.1 M5UIMIsIAMIGlTau
1. Mdeyamestudldamninluszuy
2. Manswaeudntnisldeuvesdldem
3. iuflFuneluszuy, udludoyauaz Ansvesdldaumelussuy
4. audeyagldnumeluszuy
6.1.2 M3NMMIVIMIIANS CI (Configuration Item)
1. Mdeyaifearu 1 meluszuy
2. i CI fidesmisnndeyaauneluszuy
3. MIATIVADULAZAUN CI
4. audoya c1 meluszuy
6.1.3 MsMMIuIm39ams JoyamaluaIuau (Team Owner Data)
1. Wdeyaferrudeyanieludiuam
A g) 1 o 3/
2. viindoyanieludiaundesns
3. mansvaeuuazaumdeyanieluvesdiiay
9 ! dy
4. avdeyameludiunundesns
6.1.4 m3mmMsuImsdams deyanarsvasnnaInau
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2. indoyanaraiidesns
3. MInsdevuazdumdeyanarsvesths
v oAy
4. avdoyananvesrhoiideans
6.1.5 MIVUIHITIANTT LU
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1. Wdayafrnusieauaigvestheiideans
2. M3ATNAOUAUMTOYATIWNU
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5. auswaun ideaniseonainszuy
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6.1

InfraDatabase

Asset (admin) Cis{admin)  Apps {admia) ~ Vendor [admin) - Etmployee {(admin) © Location (admm)  Report (admin)  Logout (admin)

Welcome to InfraDatabase

Configuration Management Database

W AN -

Configurations Management Database?
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6.2.1 viheemenfumsuImsdamsgliau

e

quaszuuiamsfldaumeluszuy Taofguaszuuannsaiin ufly w300

vy ° a a 1 [V 4
A¥ruanszu1d dmuaans Wi FouaunsalFouniunedien dagiii 6.2

OrganizationalDetails ) Organization Details-Users
Organization Details ‘ seachUserlist/ | Go
Regions User List
Sies o I a | e | o e
Dapanments Actions ¥ | o-o00r0) @ 3 & B3] |100
Users » ‘ _ iy Y . R —
M Neme # ClTwe  LognName  Emall

Roles

No requester found in

i 6.2 Sumembedanisfldam

6.3 111199n159AN3 CI Configuration Item

o o W A o
wieelumssanis el 1¥dmsuaiie o1 119 uaunudean1sves

v 9 [
Ao futu Tunheeilsel&ianlunsahaudly vazau CI dhmusaad au nio

Ed v ]
udlnfussdeuiludauaszouiu degin 6.3

InfraDatabase

Mome Asset (admin) m Aupe (Aaminy | Vendor (adain]  Empioyee (adrim] - Location (edmun) | Report (sdmin) - Le
(admin)

Home » Cis

Configuration Item (Cls)

You may view the content of Configuration Item.

Cis Network Device
Cis Physical Server
Cis PABX Branch
Clis PABX HQ

Cis Printer

Cis Stroge

Cls Telephone

Cis UPS

Cls Voice Record
Cls Location

Cis Application

Cis Employee

Application Run on
Physical Server

Computer Be Locate
Location

Employee Belong to BU
Employee Use
Computer

Network Device Link
Computer

Server Connect
Network

Vendor Support
Application

i 6.3 Sumanthesmsdans CI
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wonantiy Tuniwemssans a1 Selsznevludromsdum 1 el 18u1ds

Joya c1 ideamsih 1 l9)se Tomidwmsudldau dudu dagii 6.4

gﬂﬁ 6.4 11199 Search CI

B _a o 1d
weiimsdumdoya cr lduddldauannsagdoya C1 11nns View CI fdagili

6.5 UAADINT View CI NiFludIMV03 Computer

InfraDatabase
Home Asset{admin) Cls{admin) Apps{adinin) Véndor (admin}  Employee {aedmin)  Location (admin)  Report (admin)  Logout (admin)
Home » Cls Computer All
Cls Computer | Boffations
Manage Cls Computer
You may change the content of this page by modifying the file
Cls Computer
List Computer
0 records(s) found
N ) R 7 T
13396 10620123199 3TV3Z1S" Computer  Active- Optiplex 755 10190, 129 /TRAINPREBRANCH2
13397 10620123199 GZ2LF2S Dell ' Computer  Active Optiplex 990 10:190.14 101 PREBRANCH10
13398 11620101787 5NJ862S Deli. Computer  Active Optiplex 980 10190 11.103 BRANCHMODELS
13399 11620101788 6NJB62S Dell.. Computer  Active Optiplex980 10.190.11.104 BRANCHMODEL7?
13400 11620101790 8NJ862S Dell Computer Actve Optiplex 980  10.190.11.105 BRANCHMODEL6
13401 11620101791 9NJB62S Dell Computer Active Optiplex 980 10.190.11. 106 BRANCHMODELS
13402 10620122151 62DYB2S Dell Computer Active Optiplex 990 10.190.11.107 TRAINFLO8_035
13403 10620122154 J2DYB2S Dell Computer  Active Optiplex 990 10.190.11.108 PREBRANCH09
13404 10620122158 7XPZB2S Dell Computer  Active Optiplex 990  10.190.11.109 PREBRANCH023
13405 10620122293 7CTBC2S Dell  Computer Active Optiplex 990 10.190.11.110 PREBRANCH02
13406 10620122298 BBTBC2S Dell Computer Active Optiplex 990  10.190.11.111 PREBRANCH08
13407 10620122309 G9TBC2S Dell Computer Active Optiplex 990  10.130.11.114 PREBRANCH04
13408 10620122311 6CTBC2S Dell Computer Active Optiplex 990  10.190.11.115 TRAINFL08_003
13409 10620122060 DCL2BQ1 Dell  Computer Active Vostro 360 10.190.11.116 KKCUSTOMER02

51 6.5 ni1ve View CI
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voud lFnuaniulumhine it ldtiuy lumsade udly uazau swaudieunsaadie au
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30 ud lvswam1d Tageziidoswaumnuunldidenldan fagii 6.6

InfraDatabase
Home  Asset {admin) Cls (admin) Apps (admin) Vondov {admin) Employee {admin) Location (admin) FRETTRLIELONINE | ogout (admin)
Home » Report
Report Operatior
You may change the content of this page by modifying the file = gt
Assets Management
Contract Vendor

Application Portfolio

Y

9
Ta 51091U4A199 Dliog luszuuszgaUEARIUNINIBY DT 188U TIMLA Uszian

, . 4 /4
¥995109119215]1351897% Summary Report A1 awdiszuy ldinudaya’ld dagili 6.7

Cost Owner Ship By Asset | Operations 1
s file Manage Cls Computer
You may change the content of this page by modifying the file i hea
Management
0 records(s) found

antnnguinmasia 1827000.0
nayve 165000 0
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Test Use Case Expected Output Tester v Result
Case —

TCO001 | Manage User it aga%’ayaé"l%’amiﬁ Administrator Passed

TCO002 | Manage User uf’f"lmi‘ayavfl‘x’fﬂu'lé’f Administrator Passed

TCO003 | Manage User au%agamé"l%ﬂu‘lﬁ' Administrator Passed

TC004 | Manage CI msfunideyacivindo cild | Administrator | Passed

TCO005 | Manage CI Lﬁ.u‘ﬁ' aya CI 14 Administrator Passed

TC006 | Manage CI uﬁ"lwﬁaya crld Administrator Passed

TC007 | Manage CI audeya c1 18 Administrator | Passed

TCO08 | View CI nsAumdoya Cluaziaag User, Passed
510021988 CI Administrator

TC009 | Manage Owner Data windoya fiogluaamsvAayeu User Passed
yoaudazduand

TCO010 | Manage Owner Data au-ﬁ'aga ﬁagj‘lumm?uﬁﬂ'mwm User Passed
upazamau g

TCO11 | Manage Owner Data Lﬁ:m’fay,a ﬁagj‘lumm‘? VHAYDY User Passed
vommazd a8

TCO012 | Manage Master Data Lﬁ'm’f Elllua’d' WUNANVDIRY Administrator Passed

TCO13 | Manage Master Data audeyadiunaavesrhy Administrator | Passed

TCO14 | Manage Master Data uf lvdeyadunarsvesihe Administrator | Passed

TCO15 | Manage Report s eau aAnudesns1d User Passed

TCO16 | Manage Report AUTIWNU AUANUARINT 1A User Passed

TCO17 | Manage Report uflusrean amanudeans1d | User Passed

TCO18 | View Report Aur13 109 aznanes 1w 18 | User Passed

TCO19 | Print Report Femuisoa 14 User Passed
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