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ABSTRACT

Nowadays, Software developing methods in general usage are inveﬁted even
from their own organization and outsourced by the others. Qualitative software in
appropriate budget is made from qualitative developing methods and consistent
improvements. There are many ways to do. In this case, focus on Six Sigma, which
concentrates on customers need. I study Six Sigma along with Software Development
Life Cycle (SDLS), adjust some steps to evaluate the problems. Six Sigma tools can
used for forecasting the result such as Kano Analysis, CTQ Characteristics and
Regression Analysis, that uses data that collects from task recording, planning and'
problem for increasing the quality of software development and fulfill requirements of

customers.
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CP = Specification Width / Process Spread = (USL — LSL)/60 (2.3)
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