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ABSTRACT

Nowadays, companies become aware of the International Organization for Standardization
to achieve product quality. Product reliability is of paramount importance for every customer. The
good management system as the certificate marks of the good quality product. These markings
can facilitate faster and favorable decision making. Every criteria of each standard should be
complied with. Documents have to be signed, referenced and controlled. Management review
meetings are to be held annually or at least two times per year. To maintain compliance to every
standard, audit teams are formed in each department to carry out regular audits. Testing
equipment are also calibrated for accuracy. Training programs are given to all employees to
improve their skills which would make them more capable of rendering specialized services. This
will result to high quality performance as well as eliminate probability of production problems.

It is therefore recommended that a system should be developed to assist users to efficiently
perform their job functions. This system will be developed as a web application utilizing

Microsoft SQL server for its database.
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4.4.2. 1BNIA In0ZUNTH (Activity Diagram)
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Doc_Approvement Document_Requestment Auditing Customer
_Ap _Req
~der_no @ int ~der_id:int ~ai_no :int ~cust_id :int
-approve_loop :int ~dre_name : char -inaudit_group : int -cust_name : varchar(50)
. 1
s j ~revision_no : char ~date_audit : date ~cust_contacmame : varchar(50)
+get der_no() hpprove - " -
+get approve_loop() ~std_typr : char -subjectAudit ~cust_tel : vacchar(12)
+send mail_listQ) +get std_typr() -ai_scope : char ~cust_cemail : varchar(50)
- N T -leadAudit : char -set CAR()
Doc_sStd get genRequestinent -ai_result @ char +sct customerDetail()
pis
-std_type : char +set ai_schedule) G
Doc_Requester . h
+xet std_type() +s et ai_result()
-setRequestment() 4
audit  [+upload_fileQ
Calibration 1.
N P Trainer
~calibration_id : imt - Auditor CAR_Approvement
- e id i W 7 -course_id ! int R .
~employece_id : imt -inaudit_id : int = ~car_id : int
v il cham -dat¢Train : date .
-calibrationDetail : char steamAudit © int -approve_loop : id
. oy A - -tocation : char .
~datcPurchasc : date emp_id -car_type : id
~dateCatl : date -listArtendecs . .
+gct inandit_group() -owner : char
~dateWarmnty : date +set scheduleTrain() oy
Y +get employee() ~customer : int
-machineDetwil : char get +get request ByDocument() ~car_detail : char
-location : char get J7 ‘g—ga—‘*g"-“ course() selCAR | cur rootcause : char
+get detail_Machine() AV +get location() ~car_rootcauseDetail : cha
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4.4.4. inalaezunsn (Sequence Diagram)
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4.5.5. mAN lAdLUNTY (State Diagram)
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