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ABSTRACT

The objective of this research were to study of the experience and to\study factors that
affect behavioral characteristics of the use of online social networks, and the relationship of the
factors adoption of social network for purchasing goods. The data were collected from samples of
visitors to the social ordering samples. The data was analyzed by frequency. distribution and
percentage for analyzing general data of the samples with analyze the, relationship of the

independent variables, by using multiple regression analysis.

The study results'of the survey indicated that majority of the samples were females more
than males aged, educational level undergraduate, professional, a monthly income 0f10,000-20,000
baht, They usually order one time per month and the-amount of each order 501-1,000 baht by use
Facebook to order, for purchasing goods order, most clothing or jewelry,most of the sources and
provider purchase through an online social network.-the study-reviews the factors that affect the
social network in order to have a level of overall consumer reviews, was high on each side of the
field of view is easy to recognize. Use the perceived benefits from the use of and attitudes toward
the use of online social networks, the overall level of the high level of confidence in the efficacy of
social influence and its adoption. The customer purchases through online social networks. The
overall level of the medium and the correlation analysis found that the predictor of attitudes toward
the use of online social networks affect the adoption of social netwqu_dng in order products.

This study suggested that providers on social networks should handle promotion, such as
the cumulative volume of services in exchange for goods or discounts by accumulating the number

of times the service on a monthly basis to the stimulation access to services and boost sales activities

I



recommend this product to a friend or a group buy to get a discount or redeem. To stimulate the
social influence of social networks on ethics and integrity is important. Provide information directly
to customers and build confidence to our customers by offering the customer service has been
available online social network service providers and should have a good attitude in using the
service. By building confidence in the service development, various services, modern, consistent
with the requirements of customers, allowing customers the convenience of the service, the

procedure is not complicated, provide our customers with easy to use and is still efficacy.
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