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ABSTRACT

The first media consumption experienced by humans was print.media. Initially the print
media served mainly for-the high-class people, however, later it ‘widely-spread to people in
general or so called “the low-class”. The popularity of the newspapers among the readers was
considered to be the main factor that cultivated the mass media consumption behavior which
subsequently extended to television. One of the companies that has contributed to the
development of television is' Sony Corporation. The aim of Sony Corporation is to create
the unlimited new: innovation. The products (hardware) invented by the company are televisions,
-videos, stereos, walkmans, carried videos and so on. In the past Sony Corporation was the market
share leader of television market in Thailand for a long time. It was only in 2006 that
the television market share.leader hold by Sony Corporation was Teplaced by Sumsung.
The objective of this research is'to study the influence of marketing mix factors on the buying
behavior of Sony television buyers. The 400 samples in this study are selected from the buyers of
Sony television in Bangkok. The statistical tools employed in this study include frequency,
percentage, mean and Chi — Square which has 95% confidence and 0.05 statistical significance.

The results of the study showed that most of the samples are male, age between 26 - 30,
Their marital status was single. They had bachelor degree then worked for companies and earned
between 10,000 - 20,000 Baht. They lived in a single family with 3-4 family members and each
of their houses had just one television. Their reason for buying televisions was to watch free T.V.
The places where they bought televisions were shopping malls. The people who influenced their

buying behavior were their family or relatives. The most important cause of buying the new
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televisions was the old televisions were out of order. The price of the latest televisions was
between 10,000 - 20,000 Baht and the latest model of the televisions was LCD. It was noticeable
that the buyers accept that before buying televisions, they had gathered information from the
internet. They also have paid attention on marketing mix factors which were products , services ,
prices and places at high level. Among the mentioned marketing mix factors, the average scores
of products and services were the highest, that was 4.10. However, the average score of
promotion was moderate

The study suggests that factors like products and services should be publicized and
advertised to the potential buyers so that they would know more about the quality and durability
of the televisions. The process of-advertisement can-be.done.via the internet or television
channels. Besides, since the buyers often buy televisions from shopping malls, the promotion
strategies like providing installment,-having sales during important festivals.or selling with other
items such as DVD/Blu-Ray should be proceeded: and cooperated. with shopping malls.
In addition, the study brings out the fact that the use of actors or actresses.as the presenters of
the products hardly influences the buying behavior. In order to be successful in this matter,
the company, therefore, should use the royal buyers as the presenters of Sony television. Using

the royal buyers as the presenters of the products in fact emphasizes on brand royalty.
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243 Usznsuaznavesiiedy

dszannsilflunsitontsd de rznnsiiflssaunsalidonseiniosty Tnsfand
e “Toil” Tuwangamwamuns delinswvnavestlssans e Tumsfmuavina
resrelumsifendedl Wasedfequlfimunuinanguiing1evos Yamane Tnefmua

4 4 4 o . :
anuweluniosay 95 Tdvundiee1e = 400 au (157197 2.1)

m19h 2.1 ms S ogalfmuauiAnguAI0e19uoe Yamane

Saufeiudmiuamuaaaniousydusa 9
andserng

1% 2% 3% 4% 5%
100 99 95 92 86 80
200 196 185 169 152 133
300 291 268 236 203 171
400 385 345 294 244 200
500 476 417 345 278 222
1,000 909 714 526 358 286
2,000 1,667 1,111 714 476 333
4,000 2,857 1,538 870 541 364
6,000 3,750 1,765 938 566 375
8,000 4,444 1,905 976 580 381
10,000 5,000 2,000 1,000 588 385
20,000 6,667 2,222 1,053 606 392
40,000 8,000 2,353 1,081 615 396
50,000 8,333 2,381 1,087 617 397
60,000 8,571 2,400 1,091 619 397
80,000 8,889 2,424 1,096 620 398
100,000 9,091 2,439 1,099 621 398
200,000 9,524 2,469 1,105 623 399
500,000 9,804 2,488 1,109 624 400
1,000,000 9,901 2,494 1,110 625 400

n : A5anwal gassmned. 2538
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