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ABSTRACT

The objectives of this research are 1) to study about the importance level of marketing
mixes that tourists used to made decision in using the service of spa and massage in Pattaya city
2) to study consumer behavior of tourists in using the service of spa and massage in Pattaya city
3) to compare the importance level of marketing mixes that tourists used to made decision in
using the service of spa and massage in Pattaya city classified by personal factors 4) to compare
the importance level of marketing mixes that tourists used to made decision in using the service of
spa and massage in Pattaya city classified by behavior of tourists in using the service of spa and
massage. The number of samples are 400 collected by using a questionnaire. The statistical
method used in data analysis are Percentage, Arithmetic mean, Standard Deviation, t-test and
One-way ANOVA with significant level 0.01 and 0.05. Most of samples are male, less than or
equal to 30 years old, single with Bachelor's Degree. The average monthly income is over 35,000
baht. And mostly are Thais or Europe.

Behavior of tourists in using the service of spa and massage in Pattaya city: most main
reason of using spa and massage was to relieve stress and for relaxing, prefer is full body massage
service during the evening hours, ever use more than one time but not every time they come to
Pattaya. Themselves were the most powerful influence. They received information about spa and

massage from friends and family and spend 200-300 baht per time.

I



The most importance level of marketing mixes that tourists used to made decision in using
the service of spa and massage in Pattaya city are price followed by the product, people, process,
place and promotion respectively.

Tourist who had different age, income and nationality and behavior in using the service of

spa and massage had the difference in the decision making on each.
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1 d’ T T s/ 1 LY
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. (3.8)
MSW
M191971 3.3 gAIMMITATIZH 1AY One - way ANOVA
Source of Degree of sum of squares
Mean square F-statistic
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Within groups SS, = SST-SSA SSw MSw
n-k MS, =—
(Error) n—=k
k n 5 T2
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i=l j=

v d

a v d
NV - WITHU NITAY (2543)
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autlseaums dniwde | wnnh 1INAN UINAN V1NN
msaaalumsly AU 20,000— | 25,000 30,000 — 35,000
. v p-value
TETAREE R IATRT 20,000 25,000 | 30,000 UM 35,000 1M
uazeai UM UM UM
(n=124) (n=235) (n=48) (n=66) (n=127)
LA unansusiiay 3.82 3.82 3.98 3.97 3.88 0.050
13015
2.41151A1 3.65 381 | 422 4.13 3.90 0.000%*
3. ATUTBININITIA 3.61 3.35 3.63 3.98 3.51 0.000%*
MY
4 Sumsauasy 3.57 3.33 3.44 3.68 3.41 0.028*
N1FAAN
5.8 UNTTUIUMS 3.93 3.85 3.87 3.96 372 0.013*
13013
6.81UYAAINT 3.84 3.78 4.00 4.06 3.82 0.018*
7. Ao i 3.69 3.77 3.93 3.91 3.64 0.007**
Tagsu 374 | 369 3.88 3.97 3.71 0.000%*

g a o

e *ihisdingymeadans g 0.05

']

'
@ o o aaa

= {yd AN a0 ANILal 0.01

o

1NA19197 4.24 iaRsranIINATe L aNNAT LA U oUA NI A TEITEAY
anuddguesdiulszaumamsaaalunslfusmsduuiauazadwoninveuiion
s Ineuagalszmaluwadioasiner Tassan wudh 61 p-value 1afy 0.000 Heilanios
11001 Selfias H, soufy H, nueanuh ineuiiersn Inouazasdssmaluwadios
wnnfidseldasudssauanudidgdedndssarmanisamalums U nsdnman
wazaihlagsmuandrsdusdefiodidymeadaiszdy 0.01 Taos 1o ldveninvieuiion
ﬁﬁwm?iﬂﬁzﬁummﬁﬁaﬁaﬁ MM et 20,000 UM WY 3.74 1nn 20,000 —
25,000 UM 1A 3.69 11ANT1 25,000 — 30,000 LN WIAY 3.88 WIAAI 30,000 — 35,000 LN

MIAY 3.97 AZIANI 35,000 VN (IR 3.71 AIUEIAL
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aad s
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AIUATUTIN WU 1 p-value 11IAD 0.000 A1UFBINIINITTATINUG 191IRD 0.000

{ ] as é L) 1 U LY ' {
uazﬁ’mﬁmuﬁ miny 0.007 WﬁﬁﬂTﬁ}ﬂﬂﬂ'ﬂ 0.01 ¥uEANUN uﬂmuﬁmmﬂmuaz

avdszmaluadissineniise Idaeiuliseduanudngdedinssaumemsamaly

mslausnmsHuwauazalunnaleiuegeiisle
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b4
Y

TIAYNIAD

a

ANsEaL 0.01

U ] s 1 a aat Yt o o 1 A
fT’Ju‘IJ'J'SfTﬂJ‘VINﬂTiGIZ‘Hﬂ‘J'ZW’JN‘L!ﬂ‘ﬂENL‘VIEJ’JVIIJ'J"IEJ"lﬂSBﬂ\iﬂulﬂui1ﬂﬂ1uﬂ151\11’l 4.25

A15199 4.25

uT9147F Least-Significant Difference (LSD) f3ouiivuszduanudinyuos

namafSeufsuaunfessduanudgresdmdssaumensamalumsld

UIMsHumauazaiwesinvieafionra Ineuazsarelsemeluwadioswne

Tae75 LSD
dudseay p-value
NNMIAAIN .
Tunis 1 51018 X ﬂEM
- s f 2 3 4 5
UINTIU
wianazai
fu Moy 20000 U | 382 | 1 0.922 021* 014* 226
paafaal | 110n7120,000 25,000 | 3.82 | 2 - 0.092 0.089 | 0.482
UAZUINS | 17AT1 25,000~ 30,000 LN | 3.98 | 3 - - 0922 | 0.155
310N3130,000 - 35,000 1M | 3.97 | 4 - - - 0.143
1NN 35,000 LN 38 | 5 - - - -
RITEALY AnImiewif 20,0001 | 3.65 | 1 0.261 | 0.000%* | 0.000** | 0.008**
11N73120,000 - 25,000 U | 3.81 | 2 - 0.014* | 0.038* | 0.520
1NN 25,000 - 30,000 LWt | 422 | 3 - - 0.549 | 0.012*
1INN3130,000 - 35,000 1N | 4.13 | 4 - - - 0.040*
1IAA 35,000 LN 390 | 5 - - - -
drugeams | sindmlewiiy 20,0001 | 3.61 | 1 0.022* | 0905 | 0.000%* | 0.175
A1390 110N3120,000 - 25,000 U | 335 | 2 - 0.039* | 0.000** | 0.158
$muw | 1nndn25,000= 30,000 0w | 3.63| .3 - . 0.002** | .0.259
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ayulseay

p-value
NNNTAAN
Tunsld 5wl X | Ny
: . 2 3 4 5
EGRTERY f
wntazaih
11AN3130,000 —35,000 M | 3.98 | 4 - - - 0.000**
W1ANI 35,000 LN 351 5 - - - -
fums | dndwdewihdu 20000 um | 357 | 1 0.061 0.268 0270 | 0.064
dudsu | 11131 20,000-250000W | 333 | 2 - 0443 | 0.012* | 0513
MsamA | 3790n3125,000 -30,000 UM | 344 | 3 - - 0.060 | 0.787
11AN71 30,000 - 35,000 W | 3.68 | 4 - - - 0.008**
NN 35,000 UM 341 | 5 - - - -
a1 Moy 20,0000 | 3.93 | 1 0.475 0.553 0.598 | 0.003**
ASTUIUMS | WINNT1 20,000 -25,000 U | 3.85 | 2 - 0.872 | 0300 | 0.205
13M3 1IN 25,000 -30,000 1IN | 3.87 | 3 - - 0.340 | 0.102
1INN3130,000-35,000 19 | 3.97 | 4 - - - 0.003**
NN 35,000 UM 3720 5 - - - -
fumains | mndmdeniitu 20,000 v m | 3.84 | 1 0.736 | 0.088 | 0.009%* | 0.818
NINN 20,000 - 25,000 0% | 3.79 | 2 - 0.110 | 0.026* | 0.852
1IN 25,000 —30,000 11N | 4.00 | 3 - - 0.556 | 0.060
NINNT1 30,000 - 35,000 11N | 4.06 | 4 - - - 0.005%*
11NN 35,000 UM 382 | 5 - - - -
fudond | dndwierihdu 200001 | 3.69 | 1 0469 | 0.021* | 0.016* | 0513
1INN120,000 -25,000 0% | 377 | 2 - 0.251 0272 | 0247
WINN 25,000 —30,000 1M | 3.93 | 3 - - 0.894 | 0.005%*
1NN 30,000 -35,000 0% | 391 | 4 - - - 0.003**
NN 35,000 UIN 364 | 5 - - - -
Tassw | dndwidewinfu 200000 | 374 | 1 0.582 0.056 | 0.001** | 0.559
11AN1 20,000 - 25,000 W | 3.67 | 2 - 0.053 | 0.003** | 0.868
U1ANT1 25,000 -30,000 1N | 3.88 | 3 - - 0293 | 0.019*
1NN 30,000 35,000 UM | 3.97 | 4 - - - 0.000%*
110N 35,000 VN 371 5 - - - -

[
9_ o aacd @

e *ledAneadanszay 0.05

9_ o a

s ydayneadanszdu 0.01
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dadszauniemsantalunsidusnashuulauazavesinvouiien

117 Insuazarslszmalumaiiovine suunaudyralas3s One-way
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daszrunmsamaluy Tnd (X)
s l9usmsiuuan Ing GIRTERY gls1) pomATAY | Buq | pvalue
wazah (=200 | @=20) | (n=138) (n=6) (n=36)
fundasasiuazusag 3.97 4.02 3.73 4.17 3.86 | 0.000%**
AUz 3.90 3.83 3.79 4.44 417 | 0.029%
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15197 4.26 (9D)

daulszaumansaaalu Teyua (X)
s 15uS sl ny CIRERY yls4l pomAsdy | Bug p-value
uazmh (n=200) | (n=20) | (n=138) (n=6) (n=36)
ﬁﬁwﬁmmams%ﬁmﬂw 3.70 346 3.47 4.20 3.72 0.001**
dumsdudiunsaain 3.63 3.20 3.26 4.00 3.79 | 0.000%*
AUNTZUIUNTTUT AT 3.98 3.65 3.69 4.00 3.88 | 0.000%
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1 Ad o A @ o N 4
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s 1 o ' d‘ d'd o a ot [ g
WNYITSTINUNNDIUNYINUTYT AN 19U Tﬂﬂ’)‘ﬁ LSD

aatlseauna p-value
msaaalunis '
usmsdu foyrd X | fdud . 5 3 4 s
waazath
frundasud | Ing 397 | 1 - | 0623 | 0.000% | 0248 0.148
UazUINS UIM 402 | 2 - - 0.004** | 0.434 0.176
glsl 373 | 4 - - - 0.012* 0.097
DOMAIIRY 417 5 - - - - 0.093
fuq 386 | 6 | - - - - -
AUz Ine 390 | 1 - | 0693 | 0157 | 0.084 0.055
UNTM 3.83 2 - - 0.789 | 0.083 0.114
gl31/ 379 | 3 - - - 0.037* 0.007**
20dIAsIAY 444 | 4 - - - - 0.404
Buq 417 s - - - - -
A1UTBIN4 | Ine 370 | 1 - | 0.090 | 0.001** | 0.050 0.862
MIdadImUe | ainSnn 346 | 2 - - 0.956 | 0.009** 0.124
g5 347 | 3 - - - 0.004%* 0.027*
2OTIATIRY 420 | 4 - - - - 0.076
U 372 5 - - - - T
AU Ine 3.63 1 - | 0.004** | 0.000%* | 0.154 0.142
Fuesy ai3M 320 | 2 - - 0.684 | 0.006** 0.001%*
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Questionnaire  Marketing Mix Using Massage and Spa Service Consumption of Thai and
Foreign Tourist in Pattaya City

Researcher Miss Ketsarin Naktragool

Course Master of Business Administration

Major Industn'gl Business Administration
King Mongkut ‘s Institute of Technology Ladkrabang

This questionnaire is made for studying Marketing Mix Using Massage and Spa
Service Consumption of Thai and Foreign Tourist in Pattaya City. It is a tool to search for
primary data of the thesis in MBA (Industrial Business Administration) program at

Administration and Management College, King Mongkut 's Institute of Technology Ladkrabang .

Explanation
This questionnaire has 4 parts including;
Part 1. Personal characteristics of the respondents
Part 2. Using massage and spa service behavior of Thai and foreign tourist in Pattaya
Part 3. Reviews for the marketing mix of the Massage and Spa Service of Thai and
foreign tourists in Pattaya

Part 4. Comments and suggestions of Massage and Spa Service store in Pattaya

I would like to extend my appreciation for all of your help in filling this survey form.

Your information will keep in secret and be used for educational purpose only. Thank you.
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1. Personal characteristics of the respondents

Direction.” Please fill in the blank and mark v into D in front of the answer .

1. Gender
[ Mate O Female
2. Age
B <30yearsold - O > 3040 years old
L1 > 40-50 years old D > 50 years old
3.  Education
[ Primary School [ High School
O Diploma/Certificate [ Bachelor Degree

[ Master Degree or Higher

4. Marital Status
O Single ] Married
O Divorced/Separate

5. Monthly Income
[ <645 L] >645 —806 $
L] > 806-968$ [ >9068-1,1298
1> 1,129

6. Nationality
[ Thai ] American
O Chinese O European

[ Australian D Others (Please specify).....c..cccoevenene
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Part 2. Behavior using massage and spa service of Thai and foreign tourist in
Pattaya

Direction. Please fill in the blank and mark v into D in front of the answer .

1. What is the purpose of you visiting massage and spa service (most often)

O For relaxation O For relieving aches.
D For treatment D Other (Please Specify)......cocecvrvveveeeeeeecennce.
2. What kind of massage and spa service do you take? (most often)
O Body Massage O Massage at the specific point such as neck / waist
O Foot Massage [ Thai Herbal Stream

O Apply a compress Herbal O other (Please SPecify)....ccceemevemercveenccncenne
3. What time do you have massage and spa service in Pattaya?
O Morning (before 12.00 a.m.) ] Afternoon (12.01a.m.-6:00 p.m.)
O Evening ( after 6:00 p.m.) O uncertain
4. How often do you use massage and spa service in Pattaya ?
[ once ] More than once but not every time.
O Every time to Pattaya
5. Who influences you to use massage and spa service in Pattaya ?
O Myselt O Family
[ Friends [ Relative
[ staffof Massage and Spa Service Store
6. What kind of media do you receive the information about massage and spa service ?
O Brochure/Magazine/ Newspaper O Friends
[ Poster/Banner [ 1nternet
O other (Please Specify)......ccoererevrrrerreeererrereennne
7.  How much is the average expense per time of using massage and spa service ?
O <33 O >3-63
O>6-9s [ 595



Part 3. Please review the marketing mix of Massage and Spa Service Decision

Making of Thai and foreign tourists in Pattaya

Direction. Please fill in the blank and mark v into D in front of the answer .
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Marketing Mix

Important Level

Highest

High Medium

Low

Least

1. Product and Service of Massage and Spa

1.1 Good quality of products using in massage and spa

1.2 Standardized products and services

1.3 Application of Thai wisdom in massage.

1.4 Safety and reliable service.

1.5 Consistently of service quality.

1.6 Availablity of service variety.

2. Price

2.1 Reasonable price to its quality.

2.2 Indication of service price rate .

2.3 Reasonable price comparing to the others.

3. Place

3.1 Variety contact channels.

3.2 Convenient location.

3.3 Availability of reservation system.

3.4 Appropriate opening hours.

3.5 Long service period (flexible for using service).
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Marketing Mix

Important Level

Highest

High Medium

Low

Least

4. Promotion

4.1 Availability of advertising and public relations.

4.2 Availability of sales promotion such as discount

rate /free extra service .

4.3 Words of mouth (recommended from the other

customers)

5. Process

5.1 Pre-service Inquiry is available.

5.2 Quick response-shorten waiting time.

5.3 Service process is standardized.

5.4 Service in order of arrival.

6.People

6.1 Staffs are experienced, skillful and intellectual.

6.2 Staffs have human relations and politeness.

6.3 Staffs are licensed by Ministry of Public Health.

6.4 Staffs take care of each customer equally and

honestly

6.5 Staffs have empathy and response to customer

requirement.

6.6 Staffs dress in appropriate uniform.

6.7 Staffs have language skills.
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Marketing Mix

Important Level

Highest

High

Medium

Low

Least

7. Physical Evidence

7.1 Clean and comfortable massage rooms.

7.2 Well decorated living room and massage area.

7.3 Perfect equipment and furniture.

7.4 Adequate massage room.

7.5 Private massage room

7.6 Adequate car park space.

Part 4. Comments and suggestions .
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