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ABSTRACT

The objectives of-the research were to study farmers’ characteristies.and their behaviors
of using agricultural credit card service and the marketing mix factorsvinﬂuencing farmers’
decision to use the service of agricultural credit card in Surin province. Questionnaires were used
to collect data from 414 samples obtained by multi-stage cluster sampling-who received
agricultural credit card. The data analysis included descriptive statistics, consisting of frequency,
percentage, arithmeﬁc mean, standard" deviation. and - hypothesis testing ‘applied multiple
regression analysis.

The_résults revealed that ‘the |characteristics of ‘respondents as follows: 55.20% were
males; 46 years of age; 62.60% completed primary school; 95.50% were land owner; using
BAAC service for 12 years; average-earing 152,880 baht annually; agricultural production cost
was 70,074 baht annually; 55.10% had been used-agricultural credit card. In terms of purchasing
inputs behavior, most respondents bought inputs from nearby market (47.50%). The majority of
production inputs were fertilizer with average annual cost 20,406 baht. (63.12%) Farmers
preferred Huawua-Kantai fertilizer brand (54.10%), self-determination buying (71.50%),
purchasing period in July - September (70.80%) and paid in cash (60.90%). The service
marketing m1x factors effected the decision making in using agricultural credit card at high levels.
Hypothesis testing showed that the marketing mix factors influenced farmer’s decision making in
using agricultural credit card were significant (p < .05) i.e. promotion, process, physical evidence

and product, with positive coefficients.
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Plaec 1 2 AR J126% 7] 282%% | 335%*
Promotion 1 219%% | 205%* | 306%*
People 1 J14** | 155%*
Process 1 507%*
Physical | 1

**_ Correlation is significant at the 0.01 level (2 - tailed).

*. Correlation is significant at the 0.05 level (2 - tailed).
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**, Correlation is significant at the 0.01 level (2 - tailed).

*. Correlation is significant at the 0.05 level (2 - tailed).
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Multiple R = .634 F = 39.073

Multiple R* = 403 Sig. F = 0.000

SE = .469 Durbin Watson = 1.787
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