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ABSTRACT

According to the technology advancement, consumers seek for new services
continuously. In othef words, entrepreneurs have more chance to create new variety of services to
supply demand of new generation consumers. Mobile top up vending machine is a product
resulted frpm the iﬁnova}tion of tecl_mology. It can be seen everywhere to satisfy modern lifestyle
consumers in terms of rapid and effective supply. This study aims to find out client behaviors, as
well as factors which influence client’s attitude and decision making towards mobile top up
vending machines in Bangkok. The sample group consisted of 400 people living in Bangkok.
Descriptive Statistics and Inductive Statistics were applied as tools to analyze the relation
between individual factors and client behaviors. The relation between individual factors and
marketing factors which influenced the way clients in Bangkok selected particular mobile top up
vending machines, was also be analyze.

Most respondents were female with 21 to 30 year of age. They served as an officer of a
company with the range of salary around 15,001 to 20,000 Baht. The highest education level of
sample group was graduate degree or equal to. Most of them lived in their own house. AIS
(Advance Info Service) was the mobile network provider they have selected. The reason they
chose mobile top up vending machine was that mobile top up card was not sold prevalently. It can
be found that the sample group used mobile top up vending machine frequently on Sunday around
4.01 to 8.00 pm. The frequency of mobile top up vending machine usage was counted to 3 to 4
. times a week. The majority of sample group topped up their mobile phone around 10 to 20 Baht a

time generally. The findings indicated that advertising strategies which influenced the sample
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group to make a purchasing decision consisted of adverts on billboard, sales promotion in form of
top up bonus once respondents topped up their mobile phone. In addition, the sample group
tended to top up their mobile phone with the vending machine close to their place. In terms of
Product, the finding found that the sample group tended to consider it as the most important
aspect. The various amounts to top up were found to be the most important factor which
influenced purchasing decision, followed by a simple process of topping up mobile phone. When
considered Price aspect, the finding stated that fair service charge was the most important factor
for respondents to consider. The clarity of price came as the second most necessary factor. In
terms of Promotion (Distribution), the nearest location of vending machine was found to be the
most significant factor for respondents to select the provided mobile top up vending machine,
followed by the safety location of particular mobile top up vending machine. For Promotion, 24
hours service was the most necessary for sample group to make a purchase. Sales promotion such
as bonus for every top up purchased, was found as the second most significant factor to attract the
sample group. For other concerned factors, changes of social status influenced respondents the
most. Change of living style was another important aspect. The sample group informed that they
sought for facilities to help them living their life more convenient. In terms of client attitudes, the
ﬁndiﬁg stz;ted that ﬁe sampleA group agreea that using mobile top up vendirig machine was very
convenience and suit to modern lifestyle. A variety of products which can satisfy client needs also
be another advantage of mobile top up vending machine that the sample group preferred. For the
rate of service charge, the finding found that number of clients will increase if the service charge
decreases. However, the rate of mobile top up vending machine service charge was acceptable
wﬁen considered the convenien; aspect. For example, vending machine was easier than other
channels of mobile top up. The various ways of advertising and sales bromotion such as top up
bonus, were found as effective tools to encourage client’s need to use mobile top up vending
machine.

For recommendations for this study, entrepreneurs are preferred to think about turning
down the vending machine in the proper period of time. In terms of Product, the mobile top up
vending machine should provide the function which allows clients selecting their own amount of
money they prefer to top up. The simple instruction of mobile top up vending is recommended to
facilitate clients. The advancement of technology should be applied to enham;.e the performance
of mobile top up vending machine to be stable and precise. For Pricing, the clarity and suitable

service charge are suggested to enhance client satisfaction. The price should be worthy compared

v



to other mobile top up channels. In terms of Place (distribution), entrepreneurs should select the
location where close to target market’s place. For Promotion, it is recommended that
entrepreneurs should promote the instruction and sales promotions broadly. The 24 hours
available mobile top up vending machine is also recommended to be applied to serve client needs.
In addition, event is another suggested promotion platform to let the community knows generally
about mobile top up vending machine. This strategy can encourage more clients and sales volume

and it should be held around the location of particular vending machine.
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