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ABSTRACT

The objectives of this research were to develop packaging design of the herbal product
champion by employing' the Participatory Action Research (PAR) and: to evaluate customers’
satisfaction towards packaging design produced and manufactured by Juntra Herbal Product
Group on sale at the Suan Sriya Sufficiency Economy Learning Center located in Hintang sub-
district, Muang district; Nakhon Nayok province. Data were gathered from 150 samples who were
its customers.

Result showed that the process participatory -for developed packaging design for the
herbal product champion at the Suan Sriya Sufficiency Economy Leaming Center in Nakorn
Nayok province were ‘1)-analysis of community context with Juntra Herbal Product Group’s
members 2) define and “collect the, problem situation data'3) plan_and design participatory
methodology’s ; objectives, “goals;..methods, packagingdevelopment and selection models
4) monitoring design, content quality and adjust design to evaluate customers’ satisfaction
5) summary customers’ satisfaction report to Group’s members for implement business plan

Findings of packaging quality evaluated by 3 experts and 15 representatives of Juntra
Herbal Product Group’s members revealed that the index of objective conmsistency (IOC) of
content quality was suitable (I0C=0.95). The IOC of packaging design was also suitable
(I0C=0.82). The demographic characteristics of customers at Suan Sriya Sufficiency Economy
Learning Center showed that they were females (60.0%), aged between 36-45 years old (40.0%),

attained bachelor’s degree (29.3%), were government and state enterprise officials (32.7%),

II



earned monthly income more than 25,000 Baht (26.0%), never acknowledged these products
(77.3%), and never purchased these products before (87.3%). Customers expressed the overall
satisfaction on the packaging design, quality, and characteristic high level (mean = 3.99, 4.01,

3.98, respectively) which were higher than an average criteria expected at 3.51.

181
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