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ABSTRACT

Being /healthy is the most -common' thingthat all human desires to get which is
the reasons why healthy diets such as<Yegurt and Yogurt drinking-have become a very popular
choice. Yakult is the very first Yogurt drinking brand that has been introduced to Thai consumer.
Nowadays, there is a_very high marketing competition“and even though' Yakult is produced
in only one original flavor, one original unique package, and use only direct sales service
by sales representative to.distribute their product, Thai consumers still have been supporting
for this brand all along. Therefore, the main ‘aim of this project-is to study Factors Affecting
Brand Loyalty. of Yakult Consumers~in Bangkok, summarized by collecting ‘the information
done by 400 Yakult’s sampling group consumer, analyzed by descriptivestatistic, percentage,
frequency, average'and One - Way ANOVA.

The result of the “study" found that the-majority of .the-sampling group is female;
age between 20-25 with bachelor’s degree;~working for private companies, average salary
20,001-30,000 BHT per month. This sampling group has consumed Yakult for more than
3 years. Good taste is the first reason to be considered and most of them pay by cash. The place
to drink depends on many occasions and the most popular time for drinking is in the afternoon.
The frequency of consuming is one bottle per day and average 1-2 bottles per week.
This sampling group decides to purchase the product right away without studying or searching
for the information before drinking. The satisfaction of Factors Affecting Brand Loyalty
of Yakult Consumers is considered in a high level. The sampling group is satisfied in Taste,

Brand reputation, Freshness, and Quality respectively. For the factor of value, the most

I



3 important factors which were considered are the fame of brand and long time reputation;
unique; and the pleasant brand image. For the factor of Trust, the most 3 important factors which
were considered are the reliability in Yakult brand; Sincerity of sales representative;
and impressive service of sales representative. For the factor of Emotional Bonding, the most :
3 important factors which were considefed are the familiarity which consumers feel toward
Yakult more than thé other brands; being the first yogurt drinking brand that consumer
thinking of; and the satisfaction which consumers have in Yakult more than the other yogurt
drinking brands. To analyze the relation between Personal Factors and Factors Affecting Brand
Loyalty of Yakult found that the differences in gender and education lead to the different factor
of Value. Age difference affects significantly to Marketing Mix Satisfaction and Value.
Occupation difference-affects to all*Value, Trust,/and Emotional Bonding. Finally, the different
of consumer’s income affects to-Value, and Emotional Bonding.

For the suggestions; first of all, Yakult should extend the distribution'area and encourage
sales representatives-to! provide the beneficial product details of yogurt-drinking to consumers.
Furthermore, Yakult should reconsider ‘about the relation between the quantity and the price
by increasing the quantity of Lactobacillus in order to make consumer . feel worthwhile
for spending their. money for the product. Moreover, Yakult should also consider using Medias
in order to present “their product quality to consumers. For -the Trust, Yakult should
create the website in -order to .encourage consumer to give some feedbacks and exchange
their opinions and’ experiences which will gai;1 more: Trust and Emotional Bonding. Activities
also help and improve the ‘relationship between brand product-.and’ consumers such as
CSR (Corporate Soeial, Responsibility) which will keep;maintaining”and gain more consumer

brand royalty.
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