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Thesis Title : Factors Affecting Achievement in
ISO/TS16949:2009 Quality Management

; System of Parker International Corporation

(Thailand) Company Limited
Student Mr. Lertsak Chantadilok
Student ID . 55671416
Degree | Master of Business Administration
Program Industrial Business Administration
Year ‘ 2014
Thesis Advisor | Assistant Professor Dr. Nuttawut Rojniruttikul
Thesis Co-Advisor " Assistant Professor Dr. Jirasek Trimetsoontorn
' Abstract

The objectives of this; research were 1) to study the level of achievement in
ISO/TS16949:2009 quality manajgement system of Parker International Corporation (Thailand)
Company Limited and 2) to stud)!/ the factor affecting achievement in ISO/TS16949:2009 quality
management system of Parker I;ntern'ational Corporation (Thailand) Company Limited. In this
study, data were collected from 5131 employees in Parker International Corporation (Thailand)
Company Limited. The questionr:laires were used as the research instrument to collect the data.
Statistics for data analysis were ;frequency, percentage, arithmetic mean, and standard deviation.
Whereas multiple linear regression was used td test the hypotheses. The result of this study
showed as below; ;

1. In overall, the level of achievement in ISO/TS16949:2009 quality management
system of Parker International Co?xporation (Thailand) Company Limited was at moderate level.

2. Management suppo:rt, communication and employee cooperation affected the
achievement in ISO/TS16949:EZOO9 quality management system of Parker International
Corporation (Thailand) Compan)él Limited. All independent variables could explain the variation

in achievement in ISO/TSI6949:2009 quality management system at 81.3%
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Quality Policy

PICT has committed itself to produce quality products by selecting good
materials and controlling all the production processes. Its products are
punctually delivered to meet the customers' satisfactions continuously.
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