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ABSTRACT

The motivation of employees is the important thing that the entrepreneurs need to
understand and seek the knowledge of it. In order to make employees are willing to work,
especially the service business. Since the employees are closely serving the services to the
customers. Therefore, this is very important to make the customers impress in the service of the
business, this leads to the business reach the achievement. The research investigates the
motivation of traditional ‘Thai massage practitioners case study of Baansuan Massage, the
population group consists of 112 Thai massage practitioners from Baansuan Massage. The
statistics which is used for the data analysis were percentage, mean, standard deviation, and
Chi-Square.

The results of the study reveal that all of Thai massage practitioners in Baansuan
Massage are female, most of them are aged between 36 to more than 50 years old, graduated
lower than diploma, have been working as Thai massage practitioners more than 5 years,
have been working at Baansuan Massage more than 5 years, and have the average monthly
income less than or equal 15,000 Baht. The result of the study of the overall motivation
level of Thai massage practitioners in Baansuan Massage is high, the motivation of
Achievement factor in the highest level are able to work in time and able to achieve the
job greatly, the motivation of" Recoqnition factor in high) level are proudly . in- work .,
received the praise in working from the entrepreneurs and the acceptance from colleague ,

the motivation of the work itself factor in high level the first three order are the works

I



relate with talent and aptitude, self developing from working and the responsibility work
are important and valuable, the motivation of responsibility factor in highest level is to
increase the wages and the motivation of Advancement and growth factor in high level is
assigned to work in an amount that appropriate to the capabilities in each day. The result
of the analysis of the relationship between personal characteristic and motivation of Thai
massage practitioners in Baansuan Massage reveal that the age affects to the differentiation
between the motivation of employees in the factors of Achievement, Advancement and Growth
and The work itself. The monthly income affects to the differentiation between the motivation
of employees in the factors of Achievement, The work itself, Responsibility and Advancement
and Growth. Thé working period in Baansuan Massage affects to the differentiation between
the motivation of employees in the factors of Recognition, Responsibility and The work itself.
The working experience affects to the differentiation between the motivation of employees in the
factors of The work itself and Résponsibility. Marriage status affects to the differentiation
between the motivation of employees merely in Achievement factor. However, the level of the
education did not affect to the differentiation between the motivation of employees in Baansuan
Massage.

Finally, there are suggestions that the entrepreneurs should pay more wages or give
some special bonus such as , increase the wages yearly for those who have increased their
working period in in Baansuan Massage, give yearly bonus when business has good
performance, provide the training course such as foot massage , aromatherapy and herbal
compress massage to provide employees the diverse talent, have chances to develop
themselves by working in the real situation and provide the activities that give the

employees significant such as provide the employees contest in different type.
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