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ABSTRACT

Human resource is essential for the effective business operation. Especially in service
business that employees have to interact with the customers, this affects to the satisfaction of the
customers. If the employees have the organization commitment, they will work with the
willingness, this leads to the business’ accomplishment. The research investigates the
organization commitment of the traditional Thai massage practitioners of Baansuan Massage.
The population group comsists of 112 Thai massage practitioners of Baansuan Massage.
The statistics, which was used in the data analysis, were mean, percentage, standard deviation and
Chi-square tests.

The results of the study reveal that all of Thai massage practitioners in Baansuan
Massage are female, most of them are aged between 36 - 40 years old, single, graduated lower
than diploma, have the average monthly income less than or equal 15,000 Baht, have been
working as Thai massage practitioners more than 5 years, have been working at Baansuan
Massage more than 5 years, work as Thai massage, and serve the customers 3-4 person per day,
have learnt Thai massage from an occupational centre before, so practitioners never have trained
by Baansuan Massage, and received bonus from the customers less than 5,000 Bath per month
and the result of the study of the overall organization commitment level of Thai massage

practitioners in Baansuan Massage is high. In the factor of work characteristics in high level

HI
e

e



the first three are the clear responsibility includes rules, scope of work and their duties, able to
recognize the satisfaction of the customer after the service and the challenging work urge to use
capability fully. In the factor of work experience in high level the first three are work stability,
feel the importance and feel that they are part of the organization, work environment and
colleague are good for work. The results of the analysis of the relationship between personal
characteristics and organization commitment of traditional thai massage practitioners of
Baansuan Massage reveals that the average monthly income and the working period in
Baansuan Massage have statistically significant affecting the organization commitment
in the factor of work characteristics and work experience. Age have statistically significant
affecting the organization commitment in the factor of work experience. Education level,
working experience and marriage status do not have significant effect to the organization
commitment,

This research suggests that the entrepreneurs should manage the service system of the
traditional Thai massage practitioners of Baansuan Massage by assigning the proper work to the
employees. The entrepreneurs should regularly provide training course to the employees,
the wage should be fairly reasonable to the job responsibility. Since the monthly income affects to
the most to organization commitment. In case employees do not have the organization

commitment, finally they will decide to leave the company.
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9 v s A
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nueme * anledayvenda (Significance) = 0.05
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