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ABSTRACT

The telecommunications industry of Thailand has quickly progressed after the third
generation of mobile technology (3G) became available in the commercial market officially in 2012.
The National Broadcasting and Telecommunications Commission (NBTC) organized a model
scheme for the auction of the 1800 MHz frequency band in order to provide the fourth generation
mobile technology (4G) in 2013. Later the NBTC allowed service providers to test the service by
bringing the 2100 MHz frequency band to activate the 4G service. True Corporation Public
Company Limited, under the True Move H brand, was the first service provider in the country that
provided the service among the business districts in Bangkok. The objective of this research is to
study the marketing factors that affect the use of the fourth generation mobile technology (4G) users
in Bangkok. Data was collected by using a questionnaire to a sample group of 390 participants who
had tried the services of this technology. The statistical data was then analyzed by frequency,
percentages, and Chi-square statistics.

The study results found that the majority of the sample group were male, aged between 21
and 30 years old, educated to a Bachelor’s Degree level, students of schools or universities, having
an income less than or equal to 10,000 Baht per month, and with a single status. For the study about
the marketing factors that affect the use of the fourth generation mobile technology (4G), the results
were presented in a high level in every area, which consisted of distribution channels, service

processes, products, physical environments, marketing promotions, personnel, and costs,

111



respectively. For the study about attitudes that affect the use of the fourth generation mobile
technology (4G), the results found most significantly in how it was the most modern communication
system at present, how it displayed graphic data that looked much more real, how it had many
communicating devices that could work properly with the 4G service such as tablets and mobile
phones, how mobile phones could connect to one another via VDO calls promptly, and how it
created many usage patterns related to various programs, respectively.

This research has the following suggestions; for the cost and personnel part, it should
improve the users’ value for money of service usages, such as giving the actual maximum speed as
informed in the beginning, which would make users feel it was worthy and build more confidence of
the service; for the personnel part, staff should be trained to be able to give knowledge, solve
problems and respond well to clients’ questions. Staff should be good in human relations to impress
clients. Currently, there were high expectations and requirements of users toward the technology, the
service providers should develop their networks to respond well and meet those users’ needs, and

also strengthen their technology image to be reliable and trustworthy to all users.
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