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ABSTRACT

The objectives of this research were 1) To study the important level of marketing mix for
service decision making from Vietnam Restaurant in department stores of consumers in Bangkok
Metropolitan. 2) To study the consumer behavior of service decision making from Vietnam
Restaurant in department stores of consumers in Bangkok Metropolitan. 3) To compare the
marketing mix for service decision making from Vietnam Restaurant in department stores of
consumers in Bangkok Metropolitan by personal factors. 4) To compare the marketing mix for
service decision making from Vietnam Restaurant in department stores of consumers in Bangkok
Metropolitan by consumer behavior.

The data was collected from 400 respondents by using questionnaires with accidental
sampling method. The statistical analysis consisted of percentage, arithmetic mean, and standard
deviation. Moreover, t-test and One-way ANOVA were used to test the hypotheses. The results
finally were:

1) In overall, important level of marketing mix for service decision making from
Vietnam Restaurant in department stores of consumers in Bangkok Metropolitan was at moderate
level. When considering each dimension, product was the most important dimension followed by
people, process, physical evidence, price, place, and promotion.
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2) Customers who had different gender, education, career and average monthly income
had different marketing mix for service decision making from Vietnam Restaurant in department
stores.

3) Customers who had different preferable restaurant, reason for select a restaurant,
frequency of use, amount of people, the person who went with you, quantity of ordered foods per
time, average cost per time, and information of restaurants, had different marketing mix for

service decision making from Vietnam Restaurant in department stores.
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