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ABSTRACT

The objectives of this research were (1) to study the readiness-of service marketing mix
for entry into the ASEAN econemic community of hotel business-and (2) to compare the level of
readiness of service marketing for entry into the ASEAN economic community of hotels business
by organizational“facters.-The 'sample ‘size was 130 entrepreneurs of hotels business in hua hin
canton. Questionnaires ‘were used as research instrument, The data were analyzed by using
statistical program..Statistics for data analysis were percentage, arithmetic mean, and standard
deviation. t-test and-One-way ANOVA ‘were used. for hypothesis testing. The results were as
follows:

1) The entrepreneurs had the-readiness of service marketing mix for entry into the
ASEAN economic community at moderate level.

2) The entrepreneurs with “different “organizational factors had statistical significant

difference in the readiness of service marketing for entry into the ASEAN economic community.
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SZ — (nl _1)S12 + (n2 _1)S22 (38)
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