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ABSTRACT

Currently, the tutorial is a role for the education in Thailand. Especially the high school
students, both 'the beginning and the end who need to prepare for their examination system in
higher education-which is measured throughout the study.-The students who wish to strengthen
their own capacity to’ provide a-‘competitive advantage need to addition pursuits outside the
classrooms. As 'well as a parent or a parent who sees the-channel to increasing their child’s
knowledge to supports the-tutorial widely. As the result that the-tutorial institution business has
competed more fiercely. The operators have offered various forms of'the tutorial that can meet the
needs of students in all .aspects. The ‘marketing mixes in various fields have been used as a
strategy to dominate the market share as possible.-Therefore, the satisfaction of students with a
tutorial is important and indicate the effectiveness, of various strategies of tutorial institutions that
can meet the needs of students very-seriously. This study-aims to study the behavior of high
school students towards Tutor in Bangkok and to study the benefits of the tutorial. All data were
collected by questionnaire from the 400 sample of high school students who be learning in the
tutorial classes in Bangkok Metropolitan.

The results showed that the sample of 13" year of high school students, mostly female,
15 years old, studying in 3¢ year of high school with a cumulative GPA between 3.51 to 4.00,
tutorial classes for 2 courses, father ‘s occupation as professional staffing firm, mother was a
housewife and reach to tutorial institute by BTS. The samples of 46" year of high school

students found that the majority are female, 16 years old, studying in 4" year of high school,

111



studying in the major of the Science-Mathematics. A cumulative GPA is between 3.51 to 4.00,
tutorial class for 1 course, father’s occupation as own business, mother was a housewife and reach
to tutorial institute by BTS, private car and metro bus in a similar number. The result of studying
to the marketing mixes of the tutorial institution satisfaction. The sample of 1%-3" year of high
school students are the highest satisfied as People, Product and Place. The samples of 4%6" year
of high school students are the highest satisfied People, Place and Product. The result of studying
to the benefits of tutorial learning. The sample of %3¢ year of high school students have gotten
more advantage to 1) To more understand the material course. 2) To get more knowledge and
problem solving method. 3) To faster the problem solving. 4) To have more confidence for take
the exam. And 5) To get the better of-school record. The sample of 4"6" year of high school
students have gotten more advantage-to-1). To more understand the material course. 2) To get
more knowledge and. problem solving method. 3)“To faster-the problem'solving. 4) To get the
better of school record. And-5) To have more confidence for take the-exam.

This study suggested that the marketing promotion should provide preferential or special
discounts for students who need to learn next tutorial courses and should have a marketing
promotion activities regularly. Moreover the physical and- facilities, thé operator should add that
not enough such as the rest place, parking area, number.of restaurants, wireless internet signal and

the room temperature controlling to be suitable for learning.
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