thilnneauanary wzeeaINAIAIANTSIN

v v
o) o)

v Y Y a 4'4 | =~ w d ﬂ'
mssuvesdlyusmaniaemalulaglnsdninnasungn 4

‘luwmnymwumum

PERCEPTION OF CONSUMERS TOWARD FOURTH GENERATION MOBILE

PHONE TECHNOLOGY (4G) IN BANGKOK

1 R

law:sﬁuu..].-.g.g ...........
“J’u,tﬁau,‘ﬂ..;:.z..mﬁ...m

msf’i‘uﬂ"iﬁaszﬁrﬂudmﬂﬁwmmsﬁn‘ummné’ngﬂsﬂ%muq;m?msqsﬁwmﬁ’mﬁﬂ
MNINVITHITFIND
INNABMIVIMITUAZIAMS
aoumalulagnszoeunaudguNmIIaANszU

.4, 2557

= |

] N v o 1Y) ] & ! ) v ¢ v v
wnastiluenansianulidmsunsldnumenisfinyminiu lleygnlihlulgussleviiunisen

lidnsdilagiiadu dnviavnuiilvdnulasilent wagdasdnadadadvesenarsynasaniinisialuly



PERCEPTION OF CONSUMERS TOWARD FOURTH GENERATION MOBILE
PHONE TECHNOLOGY (4G) IN BANGKOK

SUPACHET ANANTANUPONG

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS MANAGEMENT
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2014



fagas

1,18y
L Y
\

PRI
LT T ]
o

PSS
<
l"'

COPYRIGHT 2014

ADMINISTRATION AND MANAGEMENT COLLEGE
- KING MONGKUT?’S INSTITUTE OF TECHNOLOGY LADKRABANG ||/~ |1/

v v
v a A

ludnsdllagrsau Snvivhudilvidauwdasilon uavdesgedadadivedenarsnasaninisuinluly



TuSusesmsduniidasy
HaNgATUIMIEInoNMITNA

aoumalulagnszeemndudnammsmansziia

#demsduniidase mssudvesdlduinsniidema Tulad
Tnsdwindouiigai 4 luwangamwimuas
PERCEPTION OF CONSUMERS TOWARD

ERATION MOBILE PHONE

M
A W

=
YyorinAny
W o QU
stiaszaen
yan

=
avImn

)

210156

309PNAA ﬁgﬂ
JOIFNAATT %@

aoIUNaRY MENINMITUIMISLEE

= v W
MeNdeTUIWd)

9 o a CAG)
(F;ﬁf’wﬂ’lﬁﬂi'lﬁ‘liﬂ AI.ITEANY ATNTTUNT)

AULAINGIAEATUINITUALIAMS
S 0 dou NN o 2E5F

wnansiluenarsianulidwsunisldnuiensfinwivmiiu ey s nRTUIEUsETGsiaunnsdn

Lidnsallagnsau Snvivhudilvidawdasilon wazsesedadadivesenarsynasaminisinluld



Yoi30q msfufvesdldusmsniinema lulad

A
TnsAniinfounygail 4 luwanjunnumiuns

inAn  wognryg ovunywad

sHminAny 55671269

Ryan UIMIIFININITUNA

MM UIMIFINT

WAL, 2557

owsdfifinumsdundidas s04ManI19138 as.nanayan o Hleuiss

psinumstundesyiaw SOeFAAT1NIOAI 13580 InT0 T30zl
UNAAEID

Yt Y a é! 1
angadivns sy Insaapeslssmalue Iginualdumsiduleninyuedi
v oA o = | 9 o g A A > a ~ e, 1 o3

AadlosndsnnlinTsaldusms Insdwinteungan 3 G6) lmFunaisdonutluniemsly
= = a o  d a 1 a

3 w.A. 2555 MAAENTTUAITATNINIZVILTEE A0S IN39iAN LazhINs InsauuIANLYA
(nany.) lTdduiiunssamumumitnlulseganauanudeiu 1800 MHz. tiedlaldusnis

o J 4 § { { @

Tnsawiinfeuiga 4 46) luilwa. 2556 tagnanasaerinisnany. laeyagalddld
imsllanaaesliidng Tasthaduaaiudein 2100 Mz @avaaaedid 15uins 4G Taell
a o J & o w '8 o3 ) { o
1390 g Aedilosdu $1na @uia) e ldius wingyl e aitludldusnissiousniitla

= T = w J {
Truimslutlszwne emdwrsygns luwangumwuniuas snmuna lulad nsawindoun

A o ng 1 8 2 Ao A =R [ a a [y A
NWRAUIVUBYINTIALTA "iNﬁJ'JG]ﬂﬂigﬁ\‘lﬂLWi’]ﬁﬂHTﬂ'ﬁﬁUg LaLBNSNAVRIYITINITTBA 1IN

A A 1 [V 9Jq ¥ a A o d A a a
nmsaaianlinadenisSureedidusnismaluladinsdndiindouingan 4 luiua
] 1l T 4 a ¢ 1
AFUNNNMILAS INUTeyadoilAsURININNGUABEINNINA 390 AU AAT1ZHT B RIUA

[ 1 A an 4
ooz Aunde Uazada lnauais
J T v 1 T e ) ' s )
namsAnumungualeeed m Ingilumevd 01gsznane 2130 I msdnwiszay
= ~ ~ < LY a o { 1 1
Yigyaa aorunmlaa TordwiluwinaunSimenyu uazliseldmfsdofonssning
o [ =2 o Y Y a A =) v ¢ A ~ ~
20,001-30,000 1 dwmSumsanyInssuvesdidusmsnidema ulad Insdnindoungah
- o o Y o Y ¥ ¥ Ay Yo
4 finaszaunisiudeglussduihunarslunadiu dszneudie duilszTeminldsuain

a9 [ Yy 9 Y o Y o A& da Ta 9 o 9 9
W]ﬂiuiﬁﬂ ﬂ']uﬂ'liﬁx‘llﬂﬂllﬂ ﬂ']i.Iﬂ']'iL‘U']ﬂu”lﬂﬂﬂﬁﬁ\‘lﬂllﬂﬂmll ATUANUBULDU LUASATUNIT

U
v 1

nagenld mudrdu fwmSumsAnyidninavesdfiiemsfemsmensamafiiinanonsivg
A o 4 P 1 T [ v [ [y
voeflfimamalulad Insdwiindeuiigni 4 Inademssviedlussauhunmsluynieds

Y] 1Y Y4 Y] 1Y) 1 =Y
1senoudie Tesedunisdsemdunus dessaiums Tavan dededumsauasunisune



1Y o o o a o w
tatedrunisvreTasynna uazdadedunistamanisalfiey Aud1aL Han1snNagey
anudusiusnud 01y uagszAumsAnulinnuduiussusudniwavesedsnsFaasms

ar A 9} v w 9 d' té T
msamaasInuratesensuInige laun dadearums Tayanluizes Foms layanmiumg
v o A 1 A ¥ 9 @ A ¢ A
Inssird Tems Tavanduiineas donts lavanlunihimidadonun fens layainig
Bumeiiia FomslauvamisnaguiiimanieotedlfuimsmaluTad 4G uazfonis Tawan
s d s @ @ o 4 1 @ @ d 4
iluthenanads tasodumsisenduius luFos dndrs uazmsisznduiusiumade
a s o ' v @ Jd T A v o v Y
Bumasiia uaza1als waznmsdssnduiusnaenearunede Insvied uagdadediums
g Tagynnaluifes winauevessinildusmanalulad 4G ennsasiuiesvaziden
~ N Y o v { =) ' I
vounn Iu1ad 4G 1Huagni1 wilnnuvesuisnildusnismaTulat 4G 101ls ldgnduilu
' = @ A @ A Y o = = 1 £ @
26197 WinauwgvesusEnnlauinsima Tulad 4G tanugnansouion uagwiinauues
A o A 2 @' o 4 A a
vignhldusmamalulad 4 Tinmsdeuiudlunieuliogniaeumnoyanu@y
= Aoy A . ) v A &
msAny AU NTamuetuy fe yagssuaesemailszyaduilmuaiuanugmg
a = = o o a ; % =y {
ANTNITUNITNIAINFLTORES AvNS Ins1ed 1aghanis InsanuIuLRgsNa (NAN.) 7
o = Y Y = A YAy ! Y a
Mnvguanizeziinsoyaalig 1AuSmsswou 4 dhwniidausaslunismaaaslduimsuas
A 9 Y a 1w 9 | P | a L) 9/
onszau Ininasu TR luA U1 9 HaAn A23EN1TY AL 15075 Tarm wazlsean
@ w1 4o g o o 1 v
duwuruneiTodumasie lasd sy lanainuateg il uegasouagu pd1as M3
v w @ < @ a g - 2 ‘
Tawaniszanduwusuundudulan mslamulsman senuediannsolng nsgamudunu
@ SR d 4 o @ dA '
uazdenuoo lad Fedludonis laxanuazdszanduius dnwrsaditngudl e 1d
wannateediannnga Avsiinrsinousuwminuulusensyimgndumedoganaunaila
a § Y o A Y o - 9 A o a a  w Jd
yosusnmsualsuanldinaudiung e ldninnudanuiifviduisnsnaadug uag
i ) Y o Y a 9. 1 ~ o & o @ A A A o
ansauuzsihIisugldus nas 1diluetied msiinisiuadedInsdwimaounnsessunisns
o o 1 =Y ?x’l = [y 4
Tnundasmiiiedumesile wagnainwatssia sawnsnlsiimsnnisanlunsiamgnisel
a A [ v = v a 9/ a 9 v o o 1 °
WAy N3N139ALDUIARGIRY TUM Nz UENIs Wegilualszdiedeminans tna
= @ @ o [y
Rleusmsez 180 Temeadndudadssaumsaidaenisd ansnsu ld5unnud anudrls use

U

v A Y Y 4
ﬂ'J']lI‘UuWanllWﬁ)iJﬂ'JEJﬂu

1I



Title Perception of Consumers Toward Fourth

Generation Mobile Phone Technology (4G)

in Bangkok
Student Name Mr. Supachet Anantanupong
Student ID. 55671269
Degree Master of Business Administration
Program Business Administration
Year - 2014
Advisor Associate Professor Dr. Kulkanya Napompech
Co - Advisor Associate Professor Sirijanya Kuawiriyapan
ABSTRACT

The telecommunications industry of Thailand has continuously expanded after the third
generation of mobile technology (3G) became available in the commercial market officially in 2012.
The National Broadcasting and Telecommunications Commission (NBTC) organized a model
scheme for the auction ‘'of the 1800 MHz frequency band in order to provide the fourth generation
mobile technology (4G) in' 2013.: Later the NBTC allowed service providers to test the service by
bringing the 2100 ‘MHz frequency band to activate the 4G service. True Corporation Public
Company Limited, under'the True Move H brand, was the first service provider in the country that
provided the service among the business districts in/Bangkok. Due to the rapid development of
mobile technology, thereis an objective fo study “the. perception-and influences of marketing
communication factors that affect the perception of fourth-generation mobile technology (4G) users
in Bangkok. Data was collected by asking a sample group, which consisted of 390 participants,
through the use of a questionnaire. Data was then analyzed by percentages, means, and Chi-square
statistics.

Study results have discovered that the majority of the sample group are female, are
between 21-30 years old, are educated to Bachelor’s Degree level, are single, are employees of
private companies, and have an average income of between 20,001-30,000 Baht per month. For the
study 'about the users’ perception of fourth generation mobile technology (4G), the perception resuits

are in medium level in every area, which consist of benefits received from the technology,
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noticeability, compatibility with the current device, complexity, and testability, respectively. For tne
study about the influences of marketing communication factors that affect the users’ perception of
fourth generation mobile technology (4G), the perception results are in medium level in every factor,
which consist of public relations, advertising, sales promotion, personal selling, and special events
organization, respectively. Results of the relations test have found that age and education level are
the most related with the influences of marketing communication factors in many items, namely in
advertising; television commercials, magazine advertisements, newspaper advertisements, Internet
advertisements, advertisements around the network centers that provide 4G technology service, and
billboard advertisements. In public relations; news; public relations through Internet and news, and
public relations through television broadcast, and in personal selling;.the sales team of the company
providing 4G technology can explain the details of 4G technoelogy to customers, the sales team pay
attention to customers well, are, polite and give a warm welcome when customers ask for additional
information.

This research 'hasthe following ~suggestions:”While waiting for-the auction of the
frequency band ‘concession, the National Broadeasting and Telecommunications Commission
(NBTC), who is in charge, should allow othér service providers to participate in service testing, in
order to stimulate’ competition  in ‘various -areas. Moreover, the focus should be on using
advertisements and public relations through the Internet, which can be done in many forms. For
instance, advertising-on websites, using advertisement banners, electronic mails, forums, and online
communities, which are advertising ‘and- public relations media that can target diverse groups the
most. Furthermore,. there 'sheuld be ' training for staff about customer service and technical
information for each service, so that the staff can have expertise.and knowledge about the products
and services, and can provide recommendations to service users..A variety of mobile phones that can
support the service should also be offered for-sale-in-a-range of prices. In addition, special events or
press conferences about products and services should be considered regularly, because service users
will Have the opportunity to experience the products and services by themselves, as well as being

able to gain knowledge, understanding, and entertainment at the same time.
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