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ABSTRACT

The objectives of thisrésearch wiere, 1)ito stady the important. level of matketing mix for
service decision making “dtMajorsCineplex theaters 2). 10 comipare the impertant level of
marketing mix forservicesdecision making/at Major Cinepiex theaters by'\persenal factors and 3)
to compare the impontantdevel-of- marketing mix‘for service deciston-making at’Major Cineplex
theaters by servige decisionsbehavior, Zhedata werercollected ftom 400 respondents by using
questionnaires Which were, gollected by:gimiple randontsampling'method. The.datd Were analyzed
by using frequengy,spercentage)-aritimetic #fiCan, andsstandard deviation., t-t€st' and One-way
ANOVA were used to tést-the hypotheses The.results were asollow:

1) In overallzthe, ithgéstance of marketing’ mix for servite deCision making at Major
Cineplex theaters of constmers,was“athigh) level) Wihen' considef” each dimension, physical
evidence was the most important dimensiofi_followed*By product, place, people, process,
promotion and price.

2)- Consumers who had different education had different marketing mix for service
decision making at Major Cineplex theaters at statistical significance of 0.05 and consumers who
had different age and monthly income had different marketing mix for service decision making at
Major Cineplex theaters at statistical significance of 0.01.

3) Consumers who had different kind of movie, movie’s voiceover and film screening’s
type had different marketing mix for service decision making at Major Cineplex theaters at

statistical significance of 0.05 and consumers who had different average expense per time had

I



different marketing mix for service decision making at Major Cineplex theaters at statistical

significance of 0.01.
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