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ABSTRACT

In daily life, everyone has to face problems, stresses and various pressures received from
works, learning or livings. Everyone always finds how to‘deal  with stress. Watching television is
considered as a.good way to reduce stress and also being a relaxation. At present, televisions have
many types of programs' with 'entertainment, fun and interests by broadcasting via free TV or
satellite television. All'users need to have a set-top box from satellite dish. Nowadays, there are
many operators and marketing strategies offering quality programs with better standard than free
TV. Moreover, there are many. types of programs which can access to diverse audiences whose all
ages. Also, marketing strategies can create incentives (to the users to select the satellite boxes.
This study aims to'study  behaviors-and factors influencing customer’s selection of satellite
service providers by using-questionnaires to collect-data from sample group total 390 persons by
simple random sampling method to-analyze by Frequency and Percentage. Besides, this study
tested the relation between factors and personal factors that influence selection of satellite service
providers, i.e. gender, age, marital status, education, occupation and average monthly income
with chi-square test and determined the statistical significance level at 0.05.

The study results on general information of the sample group indicated that most people
in the sample group were male, aged between 21-30 years with the highest educational level at
undergraduate and were employees in private companies with average monthly income between
10,001-20,000 baht. They lived in detached houses and chose True vision as a service provider

with lump-sum payment. The duration of using satellite boxes were between 1-2 years. The
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reason for using satellite boxes was being fond of TV channel using satellite boxes during 6.01
p.m. to 12.00 a.m. on satellite boxes 1-2 times a day and active time was 1-2 hours per day.
Favorite programs were drama/movie/series. Most sample group found information sources
before making a decision to use satellite boxes from website/online media. In addition, members
of families/dwellers influenced decision to use satellite boxes. Analysis result between personal
factors and the factors that influence selection of a satellite boxes consists of four factors:
Product, Price, Place and Promotion. It could be found that gender, age, marital status, education,
occupation and average monthly income had an effect on selection of satellite boxes at 4 aspects,
except gender and educational level which were not influence selection of service providers in
Channels of Distribution.

Suggestions_on-this study.are as. follows; Operators should present new programs to
consumers continuously. Moreover, they should pay more attention to marketing strategies, such
as; interesting programs, a variety of programs and ‘clear signal. They should hold activities,
setting up an exhibition booth to stimulate consumers’ attention. Finally, there should have staff

training in order to allow employees to provide clear terms and conditions to consumers.
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