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ABSTRACT

The progress and the continuous growth of computer and communications technologies
have changed the lifestyles and communications of people in the society enormously. The internet
has become the largest source of global information exchange which causes changing of
communication terms from traditional communications to the use of digital communications
technologies. Due to the popularity of using social networks on the internet has tended to grow
continuously, then most entreprencurs have interested in advertising their business and products
through social networks on the Internet, namely, Blog, MySpace, Facebook, Hi5 and Twitter. This
research aims to study behaviors and attitudes of consumers toward advertising through Facebook
by collecting information with questionnaires from a sample group total 390 persons by Sample
Random Sampling and analyzing by finding out frequency, percentage, examination of relations
between consumer attitudes toward advertising through Facebook as well as personal factors, such
as, sex, age, marital status, education level, occupation and average monthly income with Chi-
square statistics that was determined the statistical significance level at 0.05.

The research results of general information received from the sample group indicated that
most of the sample group were females, aged 21-30 years old, single, with highest education level
of Bachelor degree. Most of them were students/ university students and had average monthly
income between 10,001-20,000 baht. The sample group used Facebook via smartphones the most
and often used Facebook during 18.01-24.00 hrs. They would access Facebook equal to or more
than 5 times per day with access duration more than 2 hours per day. There were application

accesses at home the most. The reasons to use Facebook were to contact with their known groups

M1



of person. Most of sample group had ever seen products advertisings in Faccbook and they had
ever clicked on advertisings to visit products. The most popular types of products which had been
clicked their advertisings were clothing and shoes. And the majority of sample group visited
products through advertisings on Facebook due to they would like to see products. If they were
interested in any product, then they would purchase it.

The analysis of the relationship between personal factors and consumers attitudes toward
advertising through Facebook was divided in accordance with 4 sides of attitudes, namely,
entertainment, source of the information, reliability support and disturbance. It could be found
that, genders, age, marital status, education level, occupation and average monthly income had
effects on 4 sides of consumer attitudes.

This study suggests that if you would like to use Facebook as a medium to promote
products or services, you should focus on the use of a variety of images with beautiful colors
which strike the eyes such as the motion picture and the colorful graphics to attract the consumer's
attention. Actually, the consumers prefer to use Facebook as a medium to communicate and ask
for information about products or services. Therefore, entrepreneurs should focus on the use of
Facebook to provide information to consumers and focus on a quick reference service to create

good attitudes of consumers towards products or services.
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