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Title Marketing mix factors affecting the decision to use services at

Golden Place in Bangkok
Student Ms: Feuangfa Laowsatit
Student ID. 54671357
Degree Master of Business’ Administration
Major Agribusiness and Food Industry Management
Year 2014

Independence Study Advisor  Asst Prof Dr. Opal Suwunnamek

ABSTRACT

This study aimed to identify factors that influence the-marketing mix for a service shop
Golden Place in/Bangkok. Data collection was questionnaire 420 fespondent from 7 branch of
Golden Place in Bangkok-were interviewed. Data” were_analyzed wsing descriptive statistics,
including frequency, percentage, mean and standard deviation as well as inferential statistics

including multiple regression analysis.

The results showed that most of the sample were female, 31-42 years of age,
married, undergraduate, and being private company employee. The average monthly income was
more than 20000 Thai baht. Frequency of service 3 times per month. Their spending each time
around 400 baht. The result.showed: that thete were 3 marketing mix factors that affects the
decision to use services, at, Golden.Place, namely, 1) Goods are different from each other., 2)

Many branches and very easy to'service.,.and 3) Service staff and good interpersonal skills.

Suggestion was on product strategy by increa variety of product & branch ; distribution

strategy by increasing branches ; and its service, particularly customer relationship focus.
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8. BAufagiive i 1niutses: 17504 | 116.133) .| 0.056 | 1.085 | 0279
o. ifudnatanaruielunuondudi | 2287 | 12560 | 0.008 | 0157 0.875
wia@ennuliidensianun
10. AufwiiiawdopaidunaduiZan 13456/ ] 15066 | 0.085 | 089 | 0372
wa'lal .
11. mﬁuﬂszﬁuﬂmmw“lu?mﬁ”ﬁc‘i’?mmma -8.303 | 17:067 | -0.026| -0.486 | 0.627
$u
12. BuMisnmum iz sy 24.242 /1719206 | 0064 | 1262 | 0.208
13. Audinagsdusamiidami 1571 < 18260 |°0.004 0.086 | 0.932
14. ims1dauansam 18.063 |+ 15.824, |0.058 | 1.141 | 0.254
15. Inamas Tugranamadg -12.823 | 15699 | -0.043 | -0.817 | 0415
16. Mstithouansmaudivan -15:080° 13433 | -0.057 | -1.123 | 0.262
17. iuafinseg Indtinmiefivhan -23.117 | 15029 | -0.081 | -1.538 | 0.125
18. $difivonsofiazaan -7.980 | 16961 | -0.023 | -0.471 | 0.638
19.31MumUMINLATazAINABMS INUS AT | 29.592 | 13.476 | 0.115 | 2.196 | 0.029*
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Yadodmszauniamsania B S.E. Beta t Sig.

20. ShoForiedydnual i dunauay 12048 | 16413 | 0.038 | 0.734 | 0.463
DT RLRITRAT

21. vafidaweusildsamy 12907 | 16504 | 0.040 | 0.782 | 0435

22. ms Tawanuazdseanduiusiiude | 1959 | 1425 | 0070 1375 | 0.170
AN

23. IMssAnINIsUaNINIaUR -13.453 | 15.092 | -0.045 | -0.891 | 0.373

24, m3dmsazauuduielfiuduan -2.987-|..16.334 | -0.009 | -0.183 | 0.855

25. a5 e -2.019 | 14365 -0.007 | -0.141 | 0.888

26. ithelawandu 15154 1 17:266 | "0.044 | 0.878 | 0381

27. MIVIMSYOIMInOLIRsUYHoFITUT | 40.006 | 118074 0.118. | 2214 | 0.027%
i

28. winvliaanrdinsun luToyuiligad | 272347 ) 16901 0,086~ 1611 | 0.108
1dothesaaGa

29. wipnuguaiorlaldiiuedid a1 13.633 } 17,634 {0039 | 20773 | 0.440
nszAasasy

30. Iminauldusmstioame 17.262 1/ 21.141  |-.0.042 |>0817 | 0415

31 minaussmognmiSvuioy 25.105F 18770 | 0.068(c} 1338 | 0.182

32. aminaulddunhaum -2.809° | 116.014—| -0.009 |/-0.175 | 0.861

33. UyAUS MsRNAY 3612 [ 20507 | .0.009/ | 0.176 | 0.860

34, ﬂ'liﬂﬂ!l@'h VUIR uazmsmmﬂmﬂ‘lu -16.342 19.700 -0.041 -0.830 0.407
fhauly

35. ANUAEDIAVDIS Y 24471 | 19862 | 0.064 | 1232 | 0219

36. thenthfmarsany weusiuldsamu -7.705 | 20.805 | -0.019 | -0.370 | 0.711

37. uMsdSulsgUnuuvesimegiane 4293 | 16042 | 0.014 | 0268 | 0.789

38. mmsméwmwﬁmm”lumiW‘iﬁmi 3227 | 15876 | 0.010 | 0203 | 0.839

39. AnwazaInlumsaeLaz sy 1.530 | 17.624 | 0.004 |- 0.087 | 0.931

40. Banunioulumslduims 19.692 | 14.980 | 0.067 | 1315 | 0.189

*ivddgmuadanszdu 05
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Std. Error
Adjusted R
Model R R Square of the
Square
Estimate
1 0.3412266 | 0.11643557 | 0.0231834 | 311.22233
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