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ABSTRACT

The objectives of this research were: 1) to study the customer satisfaction towards zinc
plating solution of Atotech (Thailand) Co.,Ltd. 2)to compare the customer satisfaction towards
zinc plating solution of Atotech( Thailand) Co.,Ltd. by personal factors, and 3) to compare the
customer satisfaction towards zinc plating solution of Atotech (Thailand) Co.,Ltd. by purchasing
behavior. A simple sampling with a sample size of 145 was conducted. Questionnaires were used
to collect data. Statistics for data analysis were percentage, arithmetic mean, and standard
deviation . One-way ANOVA and t-test were used to test the hypotheses. The results were as
follow:

1.The customer satisfaction towards zinc plating solution of Atotech (Thailand) Co.,Ltd.
was at moderate level. The most important dimension of customer satisfaction was place,
followed by product, promotion and price ,respectively.

2.Customer who had different age,education,experience in plating and average monthly
income showed statistical significant difference in the customer satisfaction towards zinc plating
solution of Atotech (Thailand) Co.,Ltd. at the level of 0.01.

3.Customer who had different purchasing behavior in term of average sales per month
showed statistical significant difference in the customer satisfaction towards zinc plating solution

of Atotech (Thailand) Co.,Ltd. at the level of 0.01.
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Atotech in the Market
General Metal Finishing(GMF) Product Overview

Decorative Coating

Wear Resistance Coatings

Corrosion Protection

Paint Support Technology

Functional Electronic & Precious Metals
Coatings

GMF-Equipment

MNA 1.1 Anypsiaz09AlzneuUnIms gL UAINUINEA WAL NN BA NS 1Y

IITRE http://bkokap01.aspa.attww.local/intranet/v2/page.php?link=home&id=0

Atotech in the Market

Atotech - Electronics (EL) Product Overview

Desmear &Metallization

Electroplating Processes

w Circuitization-and Bonding Enhancement

Selective Finnishing Processes

Alternative Process Technologies

Photoimaging and Dielectric Materials

Semiconductor Technology
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