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ABSTRACT

H"I‘he development of children’s educational: potential should start at the junior high
school level as the education at this-level usually focus on the development of the quality of the
~ children’s lives, their knowledge and skills which can lead to having a solid ground of education.
Currently the competition in education is extremely high due to the fact that there is a limitation
in the quantity of the students being accepted into famous junior high schbols. This is the main
reason why students give high priority to part time tuforing. As a result, the tutoring business has
high growth tendency ‘and continue to grow over times. This research aims to study the behaviors
of the students in junior high school level and the factors affecting their decisions on choosing the
tutoring institutions. The.samples-of this study are junior high schoel students in Bangkok area,
totaling 400 students. The study-collects the data by using questionnaires and uses descn'bﬁve
statistic techniques comprising percentage, mean, and Chi Square.

The results of the study on g_enéral information of the samples showed that most of the
samples were female, studying in the ﬁhal year of government junior high schools, having their
GPA from 3.00 to 3.49. As for the family background, l.:he parents had graduated Bachelor’s
Degrees. The fathers worked in private companies and the mothers also worked in private
companies. The average monthly income of the students was higher than THB 4,000. According
to the behavioral study on the choosing decisions of the samples, the results showed that

Mathematics was the most popular subject and the curriculum on reviewing the lessons and basic

1



mathematics were chosen the most. The reason for tutoring was to improve their education
performance, such as GPA. Friends were the main source of information on tutoring institutions
while parents were the initiators of part time tutoring and had influence on choosing the tutoring
mstitutions. However, the final decision was made by the samples themselves. The expense of
tutoring was higher than THB 7,001 per one course with the hours of study between 5 to 8 hours
per week on Saturdays and Sundays. The channel of applying was at the branch or the center
located near where the samples lived. The results of the study on factors affecting the decision on
choosing the tutoring institutions showed that the samples gave high priorities to 6 factors which
were the tutor, the physical appearance-and-image, the product, the distribution channel, the
process, and the price. The-samples gave medium priorityto marketing pidmotioﬁ. The
hypothesis testing on relationship-between general information factors'and factors affecting the
decision on choosing tutoring institutions showed that relationship existed. The product factor had
relationship with studying level, type of school, GPA, education level of the parents, occupations
of the fathers and the mothers, and average monthly income of the samples: The price factor had
relationship with gender, studying level, and average monthly income of the samples. The
distribption channel factor had relationship with gender, studying level, occupation of the fathers,
and average monthly income of the samples. The marketing promotion factor had relationship
with studying_level ‘and average ‘monthly “income of the samples. The process factor had
relationship with gender, studying level, type of school, GPA, occupation of the fathers and the
mothers, and average monthly, ineome of the samples. The people factor had relationship with
studying level, GPA, occupations of the fathers and the mothers, and average monthly income of
the samples. Finally;.the physical appearance and image factor had telationship with gender,
GPA, educational level of the parents,- occupation of the-fathers; and average monthlyi'néome of
the samples.

The recommendation that can be drawn from this study is that tutoring institutions
should develop and improve théir curriculum to respond and fit to the needs of the samples. This
can be achieved by setting up the éﬁrriculum comprising several courses or fields of studies. In
addition, tutoring institutions should create differentiation in their teaching techniques and
continue to improve their curriculum by hiring outstanding tutors, focusing on each individual

student, including teaching them with love and care.
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