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ABSTRACT

At present, travelling by-air has become very popular as itis quick and safe, therefore;
there have been many Low Cost Airlines join the ' market to compete in price and marketing Air
Asia Airlines is a very popular Low Cost Airline, as the price for the tickets are lower than the
other airlines. In order -increase income for the company, they have introduced pre-bookable
online food booking for food on Air Asia aircraft in order to compensate for the low air ticket
prices. The objective of this study is to study the behavior and marketing mix factors that have an
effect on the decision to.buy food on Air ‘Asia aircraft for International passengers: The data was
collected by questionnaires‘from a sample group.of 400 Thai passengers. The data was analyzed
by Percentage, Frequency.and Chi'Square Hypothesis Testing, which were statistically significant
at 0.05 levels.

The results of the study show that-the sample.group was mostly female aged between
20-30 years, Buddhist, educated to Bachelor’s Degree level, generally work as office staff and
have an average monthly income of about 10,000 - 20,000 Baht. The main destinations of the
sample group that traveled Internationally chose Singapore and Hong Kong. The period of time
that the sample group preferred to travel Internationally was between 6 a.m. and 12 noon, the
average number of times for International travel was one time per year. The decision made by the
sample group for the type of food that they wish to buy in Air Asia aircraft was Asian food; the
quantity in buying the food was one type, one time. The average expense for buying food from

the sample group was between 100 to 190 baht per purchase. The main method of ordering food

III



was by ordering on the planes from the flight attendants. The reason that the sample group
decided to buy food on the aircraft was to eat at various mealtimes, breakfast, lunch, dinner, and
the second reason was because of good promotional prices. The source of information about the
food was through the Internet, and the person that had the power to decide to buy food on Air
Asia aircraft was the person himself/herself. In the area of marketing mix, factors that have an
effect towards the decision to buy food on Air Asia aircraft showed that the sample group had
given very high importance to the area of physical characteristics, service procedures, staff,
products, marketing promotions, selling methods and pricing respectively. The correlated
analyzed test results between personal factors, which are sex, age, religion, educational level,
occupation and monthly income, with-marketing mix factors-that affect decisions of buying food
on Air Asia aircraft in the area of products, price, selling' methods, marketing promotions, staff,
service provision procedures and physical 'characteristics”showed that they, mostly have a
relationship which is statistically significant at the 0.05 level.

The suggestions-from this study are-that the entrepreneur should give.importance to the
cleanliness of the food and it’s presentation, set a suitable price when compared to the quality, the
placement of menus should be developed, the signals to'call staff to place an order should be
improved and booking ‘a meal through the internet should be more efficient. ' There should be
advertisements through Internet, television, and' radio.’ ' The company should target new
customers, or those people who have never received any news about food on Air Asia aircraft.
There should be giveaways, reduced prices, and distribute products in the airplane for tasting and
for checking the product.quality. In the area of staff, there should be “service minded”

development so that the staff will.be very efficient when-providing the service.
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