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ABSTRACT

With the continuous jgrowth of large’ modern retail stores; it has severely affected the
businesses of traditional retail stores. It-is shown that in the Bangkok area, many traditional
retail stores have gone out of business; some stores have closed down themselves, while some
stores have turned to do other business.  The quick and continuous growth of the modern retail
stores has changed the consumers’ behavior in buying products; but there are a number of
consumers who still buy products from the traditional retail stores. The objective of this study is
to investigate the behavior when buying products and the marketing components of traditional
retail stores (grocery  stores): in. Southern Bangkok. The data was collected by using
questionnaires from a sample group of 385 people that were 15 years of‘age and older, who live
in Southern Bangkok. They“bought or) have bought, products frqm traditional retail stores
(grocery stores) and were questioned.by using-a convenient sampling method in 10 areas of
Southern Bangkok. The statistics used in the study were Frequency, Percentage, Mean and
Standard Deviation.

The study showed that the sample group were mostly female, aged between 20 and 30
years, educated to a Bachelor’s Degree level, and had an average monthly income of 15,001 to
25,000 Baht. The type of living accommodation was townhouses, having 3 or 4 family members,
their statuses in the family were sons/daughters, and they have their hometown up country.
Regarding the behavior of the sample group in buying product-s, it showed that most of them

bought products regularly from stores near their houses/living places, the period of time that they

HI



bought the products regularly was between 18.01 and 21.00 hours, the frequency of using the
service was 5 to 8 times per week, and the cost of buying the products each time was less than or
equal to 100 baht. The products that the consumers bought regularly were drinks from the
freezer, snacks and dry/readymade food. The importance of the marketing mix factors of
traditional retail stores (grocery stores) in Southern Bangkok in an overall image was in the
medium level (average 3.14). When considering each list of items, it showed that the list of items
that had the most importance were the areas of products, service and location. The list of items
that had importance in the medium level was the area of pricing and marketing promotions
respectively.

The analysis of the results of-the relationship-between individual factors (sex, age,
educational level, average monthly inconie, type of living place, and'status in the family) with the
consumers’ behavior in‘buying products showed the following: That all individual factors had an
effect towards the behavior- in~buying products from the places-that they bought products
regularly, period of time that they bought products regularly, the fréquency-in using the service on
a weekly basis, and the expenses they spent each time.

The analysis of the tesults of the relationship between the marketing mix factors with
consumers’ buying behavior, showed that the product and service factors regarding the quantities
of products in the store, sufficient for the demand, these have an effect towards the behavior about
the period of time that they bought products regularly. Regarding the price factor and being able
to use banknotes with.high value to pay for products, these have an effect towards the behavior
about the expense in buying each time. Regarding the store location factor which is convenient to
reach and convenient to travel to, these have effect towards'the behavior of buying products from
the same places regularly, and regarding the "stores’ marketing promotions factors with
advertisement posters posted in the stores’ areas, these have effect towards the period of time in
buying products regularly.

The suggestions of this study were that the stores should improve in the areas of products
and services. There should be variety of products and the quantities of products should be enough
to meet with the demand. The prices should be fixed and not more expensive than other retail
stores, the location should improve cleanliness, be brightly lit, and the area should be suitably laid
out to make it convenient for the customers to choose the products. In the area of marketing
promotions, if there is a tendency towards fewer sales, developing advertisements should

stimulate more sales.
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