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ABSTRACT

Air transportation has since become highly popular in the present day due to its superior
speed, convenience, and safety compared with other modes. of transportation. In particular, with the
current time where worldwide communication between, various countries is‘much more pronounced
and commonplace; air transportation has grown continuously especially in the Asia Pacific region. For
that reason, air transportation is considered a very significant public utility that can greatly affect the
lives and oceupations of the populace as well as'the economy of a.country. This in turn results in the
highly competitive ‘nature of airline-business in which several new airlines.and flight routes are
established to satisfy optimal customer demand.. The-objective of this study.is to conduct a behavioral
investigation of passengers towards choosing two low cost airlines; namely, AirAsia and Nok Air, and
to explore factors which influence the passengers’ decision in using-oneof these low cost airlines.

The results show that the representative study sample of those who fly with Nok Air is

mainly females between the age of 18 and 30, who possess a bachelor’s degree and are office workers

with an average salary between 20,001 and 30,000 baht. In terms of the sample’s behavior towards '

choosing to fly with Nok Air, it is found that, for those who travel on domestic routes, tourism is the
primary reason for flying with the airline with Chiang Mai as the most popular destination and Phuket
as the second most popular. Winter, which is during October to December, serves the most popular
season for such traveling behavior. Apart from that, inexpensive plane tickets play the most important
role in the sample’s decision to travel by Nok Air whereas the service quality of the airline’s flight

attendants plays no part in the decision. The finding also indicates that the decision to use Nok Air is'

I



not based on others’ recommendation. Furthermore, airline ticket reservations are mostly done online
via the airline’s website with credit card as the method of payment. On a related note, the
representative sample relies the most on the Internet as a source of information and news concerning
the Airline.

The study’s representative sample of those who choose to fly with AirAsia consists mainly of
females between the age of 18 and 30, who have a bachelor’s degree and are office workers with an
average salary between 10,001 and 20,000 baht. In terms of the sample’s behavior towards choosing
AirAsia, it is found that, for those who travel on domestic routes, tourism is the primary reason for
flying with the airline with Chiang Mai-as'the most popular-destination and Phuket as the second most
popular. Winter, which is_during October to,December, serves the ‘most popular season for such
traveling behavior. Apart from that, inexpensive plane tickets-play the most important role in the
sample’s decision'to travel byl AirAsia-whereas the service quality of the airline’s flight attendants
plays no part in the decision. In this case, the decision is not inflienced by others’ recommendation.

According to the statistical analysis of the relationship between variables including sex, age,
education level, occupation, average salary per month, there'is a significant relationship between the
variables and the factors influencing the passengers” decision regarding the use of the low cost airlines.

Based upon this study, some suggestions can be made as follows: the duration of aircraft
landing and takeoff must be given more importance through the collaboration of all involved parties,
as well as efficient-and thorough communication-and distribution of jobs to ensure expedited service
and maintain good company image. Secondly, the efficiency of the online ticket reservation system
should be improved;, especially in the paying step using the credit card. In addition, an airline’s
competitive advantage ‘can.be enhanced through promotional-activities such as an offer on lower ticket
price for newly-opened flight'routes in order to boost'sales and attract'customers. Finally, the concept
of “service minded” should be instilled inflight-attendants; good services originate from dedication
and willingness which would be displayed through the body language of the service providers. As a
result, well-dressed and good-natured flight attendants who are able to control their emotions even
when faced with a highly stressful situation can leave a great impression and even guarantee returning

customers.
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1191080 Tol5 Tasdug 5191 (791900 Tols T 511
6:30 2243 8:25 2803
6:40 2243 12:05 2243
10:20 2243 14:15 2043
12:50 2243 14:35 2043
13:50 1903 16:25 2493
14:40 2043 22:05 2043
21:00 2043 22:40 1903
NFUNN 5191 i NERT (89518 51011 NFUNN
(1091001 05 Tudu 51 196 Tols Tasdrug 5101
7:55 2493 9:45 2803
19:50 2043 21:40 2243
NN i nalug IR e 511 NFUNHC
nateen - | 1as e 5107 181981 Tols Tasdu 510
6:40 3373 8:30 2713
10:10 2413 12:05 2713
12:15 2133 14:05 2713
14:10 2133 17:30 2713
15:30 2133 19:20 2413
17:25 2133 21:50 2133
20:05 2133 22:10 1883.01
AFUNNA 5901 ifn e 510 NFUNN
21900 Tol5 Tasdu 5101 faen Tus Tusu 510
5:50 1913 6:00 1693.1
6:40 2143 6:55 1693.1
8:05 2143 8:00 1913
8:45 1913 8:30 2143
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NFINW 511 210A A 5991 ATUNN
91880 Tols Tudy 51 1791900 Tals Tt 5911
10:55 ' 2143 12:50 3443
13:25 3443 15:15 3163
14:40 2143 16:30 3443
16:15 2143 19:40 2893
19:00 1913 21:00 1913
19:35 1913 21:50 1693.01
12035 1913 22:35 1583 1693.01
21:20 1693.01 23710 1583 1693.01
NFUNH 587 QUATIYEI UAT YN 507 NFUNWA
(12198A Tals Tosdr 5171 (11980 Tal5 Tassng 507
7:40 1883.01 9:15 1633
18:00 150301 19:25 1293
NTUNWeT FRLC! gougsnll R DERA 599 NFUNN
121990 Tl Taidi 5101 (397990 o5 T 5901
7:00 1913 8:40 1863
14:30 1693.01 16:10 2093
19:10 1493 20:50 1643.01
NFUNW 1A 9A3 ¥ 51 9A3 31511 5101 AN
(781900 Tals Tavety 53 1791900 Tol5 Tads 5191
7:10 1343 8:40 1393
11:00 1343 12:40 1393
16:20 1343 17:50 1393
NFUNHI 5901 UATAIBITNIIY | UATATEITUIIY 5191 AFUNH
(191900 Tols Tudfus 510 1181980 Tals T 5191
6:50 2033 8:30 1983
11:00 2033 12:40 1983
14:45 2013 16:25 1983
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NFUNN 51911 GINIGY (o9 In) 5101 NTINN
121990 Tals Tasdry sUna 191990 TsTudn | swenlnd
7:00 2142.06 2609.35 8:45 2048.6 2609.35
9:05 2142.06 2609.35 10:45 1955.14 2609.35
9:55 1861.68 2609.35 11:40 1861.68 2609.35
10:45 1861.68 2609.35 12:25 1861.68 2609.35
12:40 1861.68 260935 14:25 1955.14 2609.35
16:30 1861.68 2609.35 18:10 2048.6 2609.35
19:05 1861.68 2609:35 20:45 1955.14 2609.35
NFUNH 5991 B850 GENERE) 5191 NFUNN
1791900 Ta5 Tudn s1Mm1Una E1900 TsTudu | swnand
8:00 - 3357.01 9:45 \ 3076.64
13:20 - 2796.26 15:05 2515.89 2796.26
16:50 2515.89 2796.26 18:35 2515.89 2796.26
NTUNWeN 1917 e ke wiaing 3991 NTUNH
(191900 Tos Ty 511104 1791000 Tiludn | s1emlnd
6:00 2328.97 2083.18 7:55 ; 2983.18
9:20 2328.97 2983.18 11:15 f 2983.18
11:40 214206 2983,18 13:35 2702.8 2983.18
13:10 2142.06 2983.18 15:05 2328.97 2983.18
15:25 2142.06 298318 17:20 - 2983.18
17:15 2142.06 298318 19:10 2702.8 2983.18
18:30 2048.6 2983.18 20:25 2048.6 2983.18
20:05 2048.6 2983.18 22:00 2048.6 2983.18
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NFUNN 51 2ifn fiAg 51 NFUNN
191900 Tals Tadus s1m1Una (1191900 Tols Tudfus s11Und
9:30 1861.68 2702.8 11:20 - 2983.18
13:35 1861.68 2702.8 15:25 2422.43 2702.8
15:05 1798.22 2702.8 17:00 - 2702.8
NFUNN 5719 PUATIFEI QUATIHEI 5991 AFUNN
(19190 Tals Tudfus s11Und 191880 Tols T Unk
6:05 1861.68 2515.89 7:40 1768.22 2515.89
11:10 1487.85 2515.89 12:45 1768.22 2515.89
14:30 1300.93 2515.89 16:15 1300.93 2515.89
16:00 1487:85 2515.89 17:35 1300.93 2515.89
18:20 1487.85 2515.89 19:55 1487.85 2515.89
AFUNWeI 5701 43 18G5 5l AHg il 5191 ATUNH
naeen Tals Tueng sa11/nd [Iaeen Tfsludy | se1nd
6:10 1768.22 27028 7:50 1861.68 2702.8
11:30 1674.77 2702.8 13:10 2235.51 2702.8
14:00 1674.77 2702.8 15:45 242243 2702.8
19:45 1581.31 2702.8 21:25 1674.77 2702.8
NFUNN 5301 9A53 1951 ARFIABTIL 5107 NFUNN
(191900 To s Tao 1tnd 291990 TolsTudn | sendnd
6:00 1581131 2328.97 7:35 1581.31 2328.97
10:10 1394.39 2328.97 11950 1207.48 2328.97
12:20 1300.93 2328.97 13:55 1207.48 2328.97
13:20 1207.48 2328.97 14:55 1207.48 2328.97
17:00 1207.48 2328.97 18:35 1207.48 2328.97
19:15 1207.48 2328.97 20:50 1207.48 2328.97
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AFUNH 5191 5107 NTUNNI

(181990 To5 Tudn s1a1dna 1181900 Tos Tudu s191UnA
6:00 2142.06 2796.26 7:40 2001.87 2842.99
9:15 2142.06 2796.26 10:55 1908.41 2842.99
14:15 1955.14 2796.26 15:55 2001.87 2842.99
17:35 1861.68 2796.26 19:15 1908.41 2842.99
19:20 1768.22 2796.26 21:00 1814.95 2842.99
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W.f.-2556 — W.f.2557 Catering Manager

1387 JetAsia Airways Co.; Ltd.





