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ABSTRACT

Electronic mail system is an important pdrt of the information technology systems in the
OMG Holdings (Thailand) Company Limited. The old electronic mail system is limited in several
aspects such as the part of the hardware and software include program electronic mail client and
used to manage on the eléctronic mail server. They do not meet the requirement of users.
Meantime, the company has been expanded for the services and supports to growth of business
marketing. Thus, they would need to change the electronic mail address of all staff to be under as
the same name of the company. The project has a new electronic mail system to replace the old
system. To make the project a great success, we have conducted research study and evaluation
system for electronic mail marketing. The purpose of this study condition for the project for using
electronic mail and evaluate the use of electronic mail systems in business and the economy and
then to determine the relationship of personal characteristics’ factors, work performed, and usage
behavior for the evaluation of the electronic mail system implementation. As target population of
this 'study that who use electronic mail to reply the questionnaire from eight company’s’
subsidiaries of OMG Holdings (Thailénd) Company Limited -only and numbers of 96 users were
analyzed by Univariate Analysis of Variance.

The results are sufnmarized below. User have replied the questionnaire andvopinions on
the assessment of the project in the three indicators consist of the Operational, Program and
Network, and Satisfaction factor in the use of electronic mail systems that evaluated. Findings

indicated that the result of performance was high.-However, the evaluation of the Program and

III



Network, and evaluation of their satisfaction in the use of electronic mail were moderate. The
overall conclusions of the three factors were high level. To examine the relationship between
pérsonal factors and score the assessment variables, the variables age andJ education ievel that
have been influenced with score assessment implement the electronic mail system for business
marketing that they were significant at 0.05 level. The paﬁ of relationship between test scores and
job performance the variables influencing the project evaluation system for the electronic mail
marketing that they were also s‘igniﬁcantly at the 0.05 level. To examine the relationship between
the services behaviors score evaluation showed variable frequency applications that were
influenced score assessment implement the electronic mail system for business marketing that
- was significant at the 0.05 level as well.

From this study, researchers have suggested oﬁ personal factors. The study found that
the age and level of skill and knowledge in the use of different elei:tronic mail systems. The
company should have a training plan include updating the contents of the user's E-Mail system to
suit their age on an education level of the user. The problem may not be with the younger and had
higher levels of education. Those factors related to the characteristics and behavior of the
applications that the Demo. Power (Thailand) Company Limited has the most number of users. As
a result, the volume of applications to send and recéive electronic mail increased, which affects
the electronic mail server to load up. Therefore, there should be .a set of policies and regulations
on the use of electronic mail systems in the company. Then, there should be installed to monitor
the behavior of each department. There should be managed by limiting the transmission of |
electronic mail to the recipient duplications. Especially, there should have communicated the
message back to the user at all times in case there's a problem from the user. Moreover, there are
several indicators of the three aspects of performance. There should imprdve the ability to store
data in the electronic mailbox provided by a trai_ned and prepared to use‘its content is abpropriafe
for age and educational level of the user. The part of network, there should improve the suitability
of the space for storage space for more applications. It should be appropriated with network
configuration and speed of the network connection. The network security of the system should be
effectiveness and sfability of the system including satisfaction with the use of electronic mail.
There should improve almost every aspect except the courtesy of the staff's recommendation that

the assessment at a high level.
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