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ABSTRACT

The tourism industry is crucial to Thailand's economy and society, it has provided
employment opportunities for hundreds of thousands of people. Also, tourism brings in revenue
that supports families throughout the country. The Thai government has launched several new
projects to support the tourism industry, promote, and increase the numbers of local visitors.
In Thailand, museum tours are one of the most popular activities for tourists. A museum is
an institution that conserves a collection of artifacts, scientific objects, art, cultural and historical
knowledge, and makes them available for public viewings through permanent or temporary
exhibitions. There are many large museums located in major cities throughout the country, and
more local ones exist in smaller provinces, towns, and even the countryside. A statistic revealed
that the numbers of visitors who visited a museum has been reduced for several reasons, such as
public relations, idea planting, the attitudes of people; transportation, and/or the museum
management itself. For these reasons, this study aimed at studying tourism behavior, factors
affecting tourism selection, and satisfaction obtained from tourism. The survey in which applies
the frequency distributions was given among 400 Thai people who visited a museum. To analyze
those key factors, we applied the ordinal scales. Also, to analyze personal factors and the visitors’
behaviors, we applied Chi-Square. The results of these researches can then be used to support and
improve the museum touring campaigns in the Thailand to quantify data and generalize results
from each samples to meet the visitors interests and tastes. According to the survey, museum
tourism will also be one of the main drivers of the Thai economy in the near future.

It was found from the study that most of the samples are females aged between 17-24

years, single, graduated with bachelor degree, worked for private companies, whose average

I



income per month was 10,001 - 20,000 THB. The behavior of customers that mostly visited
a museum with friends, and went it by themselve, who visited museum with the aim to rest, and
decided by themselves. They chose to travel on Saturday-Sunday. In addition, they received
information of the museums from their relatives and friends, who traveled to the museum by bus
or by public transportations, taking about 1-2 hours per a visit, who spent approximately 51-100
THB for the entire museum tour. The study also showed that the marketing factors which affect
consumer purchasing behavior of tourism in museum that on product. Most visitors on the other
hand concerned about price, place, promotion, personnel, process, and physical evidence.
Moreover, the study revealed that personal factors; such as sex, the amount of time spending
during the visit, and the price of the ticket, did not have any impacts on the visitors. While the age
of visitors did not matter for it impacts each visitor's personal interest and tastes, a duration of
visiting hours, and an expense during their visit. Likewise, the social status, the level of
education, as well as the occupation of each visitor can impact the opportunity to visit a museum,
plus one's expenses.

There were suggestions that for those who have authorities and responsibilities to
manage the museums in our country; the Fine Arts Department, Thai government, the Tourism
Authority of Thailand, and those general private departments, shall concern and carry on the
museum improvements both on the quality of the places itself and on the personnel recruitment.
Furthermore, the aim of museum’s content sequence and attractive presentation, to persuade the
locals and tourists to come visiting the museums, those who are in charge shall also improve the
marketing strategy focusing on public demands. Presentation and collective collection are
important for the museum to have activities that bring awareness of what is so appealing to all

ages.
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