| 4 o
fiinnoananall WIZIDNNATAIANTIIN

NAUAAYDIGNMADMSIFUINIFINMINFANW DDA (HWIFY)

luangamnwaumiung

CUSTOMER’S ATTITUDE TOWARD SERVICES OF
BANGKOK BANK PUBLIC COMPANY LIMITED
IN BANGKOK

ST

T134071

a a d
930%1 manya

ONICHA SALIKUPT

@ 22470

AL 55%
LR T I
lmnmi]uu...l.340.21 quU/}/’Q(ia
MU, 100 u{jia'mﬂ_m 5, R

9 Y a 4 1 A % a a a @ a
msﬂummaszﬁﬁ‘lumuﬂuweam'i?iﬂymmwaﬂqmﬂitynpmwﬁgﬁﬂi]immmwm
MUNIVIUTNITFIND
INVIUNITUTHITLUAZIANT

Y =) Yy v Y
aotiuma Tu TagnszeounaudIUNMITaIANI L9

W.f. 2556



CUSTOMER’S ATTITUDE TOWARD SERVICES
OF BANGKOK BANK PUBLIC COMPANY LIMITED

- IN BANGKOK

ONICHA SALIKUPT

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF MASTER
OF BUSINESS ADMINISTRATION
IN BUSINESS MANAGEMENT
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2013



COPYRIGHT 2013
ADMINISTRATION AND MANAGEMENT COLLEGE

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



[y

Yeoi504 Auadvegninensldusnissuinisnganm

(Y

1100 (W) Tuangamwuniuas

o a a L4
HPAD UTDIAY FaR1e
stia) sz 55671519
YSeyan UIMIIFINIUNIUAR
MUY _ UINISFIND
WA 2556

¢ ¥ Y o < 1Y Y < 4
o1ssfifiamnAuniidase TOIAATINGG As.anya o ouwass

¢t 1% Y a ] < =LY VI 4
a101senfSnmAuniidasei FOINAATINITOUIHT AUNWAL

o/
unaage

= g @ a % % - o a1 a
suimswalydluan1iun1sdudlssianuiie FIUANUF A YADIATHTNIVDS
' 4 o @ a { a o 4 '
Uszmailuedann desvmdluaartumsdufiannsassautuhnuaz v audouinni

o o 4 : o a  od ~ o
ADIUUNITHRUDU 9 ‘luﬂﬂﬂquu'ﬁu’]ﬂ151"”&!‘1’5]7]%?]7]3“]Uualuﬂs:lW?{vlﬂU“inu’Ju 16 TUIRNTT

)

& t o = PEL Vel ] =
mnmsngumndondusuaswalvdnlngngaludszmaing Fasurmrsngunnd

o

a o d P Y ° a i v A q @ a
Funiwdsw FudenasiauGudhnnniign udidowinludugiuiswasmdyde

e,

nawud i ldiinsudsiugs windufeusinasnamniusnmstu 9 suimsngamnds
= Y q Y v ¥ 2o s a g 1 Y a o w
Ugadeslunms q dw daniulsinyninunfvesgndienis1dusmsnnasagann s1ia
< o '

nzy) Tulwangamwunmuas Taofusausiudeyadiouuudoua1INAGuaI8819
o a2 d Y Y ad aa s aaa J as (3
DIUIU 396 AU AATIHIBYAMOITADAFINIIU WA ADA AT 12 MIAuLLsauduls
AAAAYI (Univariate ANOVA)

= Y t U v a A ' oA
Nﬁﬂﬁﬁﬂ‘lﬂ‘ﬂﬂﬂf}uﬂ’JE)EJNET’JuGl‘HﬂglﬂulWﬂth\i U91g3T1IN 31-40 1/ UADIUNN

1 o

ausn WAy IszAUSyees nqudretndsznoue dv minauuivnensu uasi
1w lddeidon 20,001-30,000 VIMMIRTIZA  HAINAISFNEINGANTTUMITIFUT MBI

o w ] Y 1 o o Y q¥ a I =2
NIUNH 9109 (UHITY) WUNIguAe19TnNud lunsd1dusns 12 asdefon 39

o 9 YA o 4 = a =
ﬁﬂ‘lﬂmz"giﬂiillﬂi%ﬂﬂ ﬂ1§5ﬂ5511‘ﬂ']\1ﬂ'lu‘l]5ﬂ15Fhﬂ/ﬂ’E]H/TE)uNuﬂ1U«luﬁu'lﬂ'li UANaN

v

& Y a A a vy A Ao
ﬁﬂﬂ'llﬁf’]ﬂi‘]fﬂiﬂ]‘iﬁu']ﬂ'liﬂ?ﬂmWﬂﬂ ﬁ$ﬂ3ﬂ1uﬂ15lﬂu1’ﬂ\3 ‘lnamum’emmam ISULLIAN

LH

g - o~y H 1 g‘l Y Li gl
sonvalumsiuusnislaumas 6 - 10 Tdense tazszoznarlumslTuSnisaonceae

[]
=

EY 1 & ' o = U Yy a A v
UBYNINHIBINIAL S UIN “]f'Nl’mTVlllﬂ“]f“Uiﬂﬁ ABYII 11.31 — 13.00 U. ‘]Jizlﬂ‘l’l‘ll’t)\i

a o g4 ) : " QY @ aa o o o o &
Naﬂﬂmmwgﬂmﬁ]ulﬂfgmﬂﬂcl%ﬂﬂ Uﬂl‘lf!\'iur'hﬂ@allﬂi(w&?hﬂﬂizﬂ'] UASNISUATIUIU HY

o



[y I's A a 1

do o d Y A Y a P A A
WMARANEN i‘g‘l’]@,ﬂﬂ'IL’ﬁ@ﬂi%wﬂﬁﬂmm%’ﬂﬁﬁu'lﬂ']5ﬂ§\1WIW o ﬁmmmmmmuazmmaaa

'
(=] ~a v @ a o

a 1 a J a
N'ﬂﬂ'lﬂﬂ'liﬁﬂ‘kﬂﬂ'ﬂilﬂﬂLﬂulﬂﬁlﬂﬂﬂﬂﬁuﬂﬂﬂﬂﬂﬁﬂ UNUASNITUINITVDITUING

o @ § a o g { i a
AN A1ia (Urw) wuh Augenmedaduel Ausn duaoud Sunsduasy

a & @ @ ad d
MIARA AuynaIns uazdunszuaumslfuing famualiseduiaundfiiugle wa
= v o o a 9/ Y 1 o W a Y k4
mian¥IANudNNuTvesdulsdasedudeyadiuynnaduiinunfvesgnardens 14
o o @ s I'd q;
VINIVBIFUININTUNN $1A0 (W) Tuwangaunnumiuas Taemsiasiziasduls
Wetinrsandninavesduysdaszudazd wud Mulsdnume 01y aamam uaz
msAnudinadedulsmueisiisddaynieada
Y A 1" W v @ 9 a v £ &
Yoranouuz Ae aguAletuinwzinlduinmsluriuiar 11.31 - 13.00 w.aauduiam
v k4
Watlssveawinau duuswimsnjunnastaniinnulduimslugismdinds 19

' A & Y a Y NY 1 o Y = Yo o
VINNIUIADY Lwammia“lwmmsgﬂﬂ1"lﬂaemiamsmaxﬁsnmmwawa%ﬂwﬂugﬂm

1II



Title Customer’s Attitude Toward Services of Bangkok Bank Public

Company Limited in Bangkok

Student Miss Onicha Salikupt

Student ID 55671519

Degree Master of Business Administration

Major Business Administration

Year 2013

Advisor Associate professor. Dr. Kulkanya Napompech

Co-Adyvisor Associate professor. Amornsri Tanpipat
Abstract

Commercial Banks are essential and vital components of Thai economy. In fact,
Commercial Banks are the single most critical suppliers of credits as well as money savings than
other banking industries, such as saving institutions, and trust companies. = With 16 registered
Commercial Banks in Thailand, Bangkok Bank with the most assets and money savings is the
oldest and biggest bank in the country. Due to today financial competition Bangkok Bark still
has opportunities for improvement/change. Survey Study has been performed on Bangkok Bank
customers in Bangkok region by using Statistical Analysis (Univariate ANOVA).

The questionnaire forms were completed by 396 female populations, ages between 31-40
years old, graduated Bachelor’s Degrees, working in private companies, and income between
20,001-30,000 baths per month. Customers use Banking services in Bangkok Bank for once or
twice per month. Type of services to usc are the depository, withdrawal, and transferring funds.
The reasons for using Bangkok Bank are close to work place, office or home. The time to wait
inline for 6-10 minutes and it take to finish the entire transaction for 5 minutes or less. The
customers prefer to use services at 11:31-13:00 o'clock. The most transaction activities are
savings account, fix account and current account. The main reasons for using Bangkok Bank
because reputation and credibility.

Results of Study on attitude toward product and services of Bangkok Bank Public
Company Limited in Bangkok found that the quality of product, price, place, Promotion,

Personal and Process services, overall results in agree level. The study of relation between

111



independent variable and customer’s attitude toward services of Bangkok Bank Public
Company Limited in Bangkok is found that the variables of sex, age, status and education
significant affected on dependent variable.

To be suggest that the preferred period for customers coming for services is between
11:31-13:00 o'clock during lunch time. Therefore the Bank should provide more Bank

Employees to support customers in order to maintain customer satisfaction.
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