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ABSTRACT

The objectives of this research were 1) to study the level of buying decision process of
Suzuki Swift ecology car. 2) to compare the buying decision process of Suzuki Swift ecology car
by personal factors. 3) to compare the buying decision process of Suzuki Swift ecology car by the
important level of marketing mix for buying decision. The sample were 400 buyers of Suzuki
Swift car in Bangkok Metropolitan. The research instrument was questionnaire. The statistics for
data analysis were percentage, arithmetic mean and standard deviation and One-way ANOVA
were used to test the research hypothesis. This research has shown the following results:

1) The level of buying decision process of Suzuki Swift ecology car was at high level.

2) The buyer who had different age, education, monthly income, and marital status had
statistical significant difference in the buying decision process of Suzuki Swift ecology car at the
level of 0.01.

3) The buyer who had different importance level of marketing mix for buying decision
had statistical significant difference in the buying decision process of Suzuki Swift ecology car at

the level of 0.01.
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3.6.2 ADAANT wﬁg%amgmm (Inferential analysis statistics)
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