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ABSTRACT

At the present, mobile communication technology plays an important role in our daily
lives. Most of customers want to have devices that make their lives more convenient with
reasonable price. Mobile service providers need to continue to improve the quality of their
product and service to fulfil customer needs. The study aimed at user behaviour of the third
generation of mobile telecommunication in Bangkok, including the recognition of the service
from service providers and the satisfaction with the marketing mix that affects the customer
behaviours of the third generation of communication service in Bangkok, The data were collected
from questionnaire from 384. customers of major service providers, which are AIS, DTAC and
True and analysed by using descriptive statistic and multiple regressions method.

The result shows that most of the samples are female, aged from 22 to 27 years old with
undergraduate degree who work for a public company with income equal to or less than 10,001
Baht per month. The study revealed that most of the samples selected AIS as their service
provider with the use of service between 3 — 8 hours per day which customer major activity is to
get on social network. Their cost of service is approximately 301 — 500 Baht per month. The
findings on the recognition of the service from service provider and the satisfaction of marketing
mix of the third generation of mobile telecommunication in Bangkok found that the overall
assessment is at high level. The study of the relationship between independent variable and

behaviour of the third generation of mobile telecommunication in Bangkok shows that variables,

I



which are education and income, significantly related to the consumption of the third generation
of mobile communication at 0.01.

The study suggested that service provider of the third generation of mobile
communication should focus on their target customer which is working aged people by launching
the promotion to meet customer demand and creating new image of convenient service of the
third generation of mobile telecommunication to encourage their customer to increase the use of
service. Service provider should also improve the quality of their signal to cover all their service
areas. Additionally, service provider should launch promotion to other customer groups to
encourage customers to see the need and benefits of using. the third generation of mobile

communication in their daily life.
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