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ABSTRACT

Human resources have been considered as the most importance in overall basic resources
which affect administration or management of organization to be effective and efficient.
Satisfaction in work of individuals in organization affects work performance and success of the
organization including pleasure of employees. In any organization, if the individuals in the
organization are not satisfied in work, it will cause low performance and quality of operation in
cases of more work absences or resignations. On the contrary, if the organization has the
individuals who have high level of satisfaction in work, it will affect positive outcomes in
operation as well. This study aimed to investigate the level of satisfaction in work and importance
of the factors that affect the satisfaction in work of the generation Y engineers. The population in
this study were engineers who were working in the industrial estate the area of Chonburi Province
total 385 persons. The research methods were analyzing with frequency, percentage and average
as well as analyzing relationship between personal factors and satisfaction in the work by finding
out Chi-Square Correlation Coefficient at the level of statistical significance 0.05.

The research results of general information indicated that the most people in the sample
groups were females who aged 24-26 years old, single, graduated with Bachelor's degree, had
work experiences 1-3 years with their average monthly incomes at 25,001- 35,000 Baht. They had
ever changed their careers at most one time and the rest had never changed their careers at all.
The reasons to change careers were for career advancement and higher income. The research

results of the satisfaction level in work of generation Y engineers indicated that the overall
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satisfaction in work was in high level. After each part had been considered, it could be found out
that the part which had the highest level of satisfaction was responsibility, which was close to
stability in work followed by relationship with colleagues and superiors. The importance of
factors that affected the satisfaction of the generation Y engineers could be found that there was
the overall significance in high level. After each factor had been considered, the most important
factor was stability in work followed by relationship with colleagues and superiors. The analysis
results of the relationship between personal factors indicated that ages, educational levels, work
experiences, positions and income levels had different satisfaction levels in their works.

The suggestions from this study are as follows: The organization should establish
performance evaluation policy and consider progress of works clearly. There should also be the
promotions which are proper with capabilities of employees, definite growth in working field,
training plans, concrete development of personnel, work rotation policy or giving chances to
engineers to learn other parts of work. This can enable them to be more initiative and provide
them skills and experiences in many extents of work. Moreover, the organization should consider
welfare and benefits, such as, health insurance, providing tools and equipments that are necessary
for security and convenience of operation, giving reward to employees in term of mutual goal and
supporting scholarships for continuous study or children’s scholarships. The supervisor should
adjust the gap between the generations in the organization by decreasing boss-hood, focusing on
the role of a consultant more, remaining the distance of the each individual privacy as well as

strengthening good relationship on the difference between each generation.
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