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ABSTRACT

The overall image-of the Japanese restaurant business is thatit is still growing; especially
the single type Japanese restaurant. that has the same entrepreneurs who have opened more
branches and increased.the number, of trademarks. Oishi have opened a.new Japanese restaurant
under the new trademark of “Kakashi’’ to expand ifs customer base to the buyers of the Mass
Market Group.; There are also other new entrepreneurs operating this type-of business like
Loxley, S & P and Seefah.ete.. Therefore, the author was interested in studying consumers’
satisfaction towards,the components of the market of single type Japanese restaurants in Bangkok.
The data was collected from a'sample group of 385 people that'have used the service of single
type Japanese restaurants; the data was analyzed by Frequency and Percentage, and to analyze the
general data of the sample.group with'satisfaction towards the market'components by using Chi-

square tests.

The results of the study showed that the sample group had more females than males, with
ages ranging from 21-30 years. All were single, had a Bachelor’s Degree, and work as staff in
private companies with a monthly income of between 10,001 — 20,000 Baht. They mostly used
the service on Saturdays and Sundays; the frequency in using the service was 2 or 3 times per
month during the time of 17.01 — 20.00 hours. They get together in small groups of friends’ of
around 2 or 3 people, who were also involved in choosing the restaurant to give them the service.
The average expense in consuming Japanese food in each visit was between 500 and 1,000 Baht.

The reason to choose to consume Japanese food in a single shop type was because they liked the

I



taste. As for their satisfaction towards the marketing components in using the service of a single
type Japanese restaurant the results showed that the overall image was at a very high level. When
considering each factor, it showed that six factors were at a very high satisfaction level, when
arranged in order they are the products, the physical characteristics, the staff, the process of
providing service, the prices, and marketing promotions. As for the location and selling methods,
the overall image satisfaction was at a medium level. The results of the analysis of the
relationship showed that sex, age, marital status, educational level, occupation and monthly
income had an effect on the satisfaction in cleanliness of the food, the freshness of raw materials
and the price when compared to the nutritional value. Also.included were the cheaper price, when
compared to other types.of national food, many branches;~memberships schemes, special
promotions, staff with good human relationships, suggestions-given to customers about food, and
they are popular shops.

The suggestions for-this study are’that there should be marketing promotions like a
Japanese food buffet, 5 people eatingl person free, making a“card to.accumulate the number of
times using the restaurant-in exchange for a set of food, by accumulating the number of times
using the restaurant on a'monthly basis, arranging for marketing promotions b‘y focusing on the
same target group, or changing the target group during the service hours and during the hours
when there are less eustomers. Introduce a cost reduction strategy «to create the attitude that
Japanese food'is not.expensive when compared to otherinational food, ‘adjusting the selling
methods by having online ordering and home delivery. to-cteate a good relationship with the
customers. There should also be promotional plans and.monthly emails informing customers of
the latest promotion. Staff should be given regular training before ‘performing their jobs to build

confidence in giving service to the customers.
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