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ABSTRACT

Pattaya'is'a popular, and beautiful tourist attraction in Thailand for all time. Because of
the distance is not far from Bangkok, it is suitable for relaxing on-holiday weekend. The journey
to Pattaya is very convenient because the travel is about 2 hours. For this independent study,
"Tourists satisfaction of the hotel service in Pattaya", has purpose to study ‘travel behavior and
tourists satisfaction of hotel's serving. The data were collected from questionnaires of 385 tourists
sample who come and-check-in at Pattaya's hotel. The data analyzed the frequency and
percentage of personal data as’ well as travel and check-in behavior at Pattaya's hotel. The data
were analyzed by -arithmetic mean for finding tourist's satisfaction level in'relation to check-in
Pattaya's hotel.

The result found that most-of the respondents-were Thai female, aged between 21-30
years old. They graduated with a Bachelor's degree and were private company employees. They
eamed approximately 10,001-20,000 baht. per month.~From-the behavioral study showed that
almost tourists came to Pattaya for travelling and relaxing. They came with their family and
relative. They searched for hotel information by Internet/Website. They decided to check-in any
hotel by acquaintance's advice. They frequently traveled on April-June by telephone booking.
Price level and period were at 1,001-1,500 baht per night and the length of stay is 2-3 days.

The overall satisfaction of hotel serving was at high level. Considering in each part,
found that satisfaction was at high level in every parts including location of the hotel, the service
of hotel staff, distribution channels, price, facilities, quality of hotel room, promotion aﬁd the

process of service.

I



This independent study suggested that hotel owner or management should have more
focused on service to tourists who check-in the hotel to achieve satisfaction and advice to their
relations, friends or acquaintance for coming in the next time. Moreover, hotel owner or manage-

ment should keep good service's standard for coming in the future.

v
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-1 Y w q' w
anuiawelalumsléusmslsausuvesiinneufedusinen

(Tourists satisfaction of the hotel service in Pattaya)

ABuag (Explanation)
207 =] 1 A
1. !.muﬁanmmmmmmamﬂu 4 73U A9
(There are 4 parts to this questionaire)
dqui 1 : deyand luosdasuiyy asiina
(Part 1 : General Information of Respondents)
oA 9 Y a Y A
qAIUN 2 : ‘ll?)gﬁﬂ']ﬂﬂi]ﬂﬂi531ﬂ151°11‘1]5ﬂ1515\1l!51|
(Part 2 : Behavioral Information in Using Hotel's Service)
v - < Y o
a3 anudiane lalumslduionsTsusu
(Part 3 : Satisfaction in Using Hotel's Service)
AT 4 : ToteruBIULNIIAY
(Part 4 : Suggestions)
g [ 1 g 8 @ 8o 1 aw 1 &
2. ﬂlay,amﬂm’mzmmﬂummau LLﬁZi“HﬁTWTﬂﬂ'ﬁ'ﬁ]UWﬂuu
(All information will be kept and use for research purpose only)
0. o o a
3. lilsapeuyndonmdnuuazasuannaniiuase

(Please answer all questions with truth information)




aauil 1 deyaiallvesdaeumuasun

Part-1 General Information of Respondents.

¥ p- 2 X 3 - L] = 1 =)
13199 : MouINavva 6 9o Tsaldmieanue v luves [ vihdetivudesnviomy

' 1 < a YR §
Ponnuaslugesinldassmuanudusbwesmingausuhusnniiga

Explanation : There are 6 questions. Please kindly mark v'in D, and fill in the blanks with

your information.

1. Ay¥1A (Nationality)
L] 1) Tne (Thai) ] 2y ANFIA (Foreigner)
2. N# (Gender)
L] 1) %18 (Male) [ 2) ﬂiljxi (Female)
3.87¢ (Age)
] 1) mqéhﬂ’jm%whﬁ'u 20 Y (Less than or equal 20 years old)
[T 2) 93g 21 = 303} 21 - 30 years old)
L1 3) a1y 31 =40 1 (31 =40 years old)
[] 4) 01841 — 503l (41.- 50 years old)
(] 5)01¢°50 ?J%u"lﬂ (Over 50 yearsold)
4, 5¥AUMSANLIGIgA(Highest education level)
[ 1 dntulsesilay Below high scheol)
[ 2) siseanlane. 1. (Highschool / Vocational certificate)
] 3)tha./ ﬂ‘lg‘lﬁ fyfy1 (High vocational certificate / Associate degree diploma)
] 4) ﬂ?mutym? (Bachelor degree)
] 5) ﬂ%i‘gt}ﬂ In (Master degree)
L1 Seyayuen (Doctorate degree)
5. 91N (Occupation)
[ 1) wifnawniSsnenans (Private company employee)
[] 2) 5193 (Government officer)
O 3) §§791109 (State enterprises employee)

L] 9 inieu /1indnm (Student)
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] 5) L%}ﬁlmﬁi}ﬂ‘li (Business owner)

L] 6) 5‘14 q Tds ATEY o, (Others , please specific ..................... )
6.9 1615&%56@8&581& (Income per month)

[ 1) WewndmFemiiu 10,000 UM (Less than or equal 10,000 baht)

L] 2) 10,001 - 20,000 1% (10,001 - 20,000 baht)

L] 3) 20,001 - 30,000 111%1 (20,001 - 30,000 baht)

] 4) 30,001 - 45,000 U1 (30,001 - 45,000 baht)

1 5) 11nn1 45,000 1 af (More than 45,000 baht)

o 2 deyadumgiinssumslinimstsanss

Part 2 Behavioral Information in Using Hotel's Service

9 £ 3 v
Mued : o liiavua 8 9o TolsaldmSosnuie v ludes Ll wihdeiniudenrtomy

Y

vomaslugssieldasmuanuilisSunsmu aufimiuginfige
Explanation : There are 8 questions . Please kindly mark v in D, and fill in the blanks with

your information.

1. gwa lums@umamine (Aenaeuiies 1 9o)
Reason of your trip to Pattaya? (Choose only 1 answer)
O 1emsvieafivinnzwaron (For vacation and relaxation)
] 2) tﬁﬂ@'ﬂm},ﬂa (Visit relatives)
[ 3) iiloRnnessniomsdn (Business)
[ 4 lodsequdmity YGRS 1905 (Seminar# Work )
] 5) %“iu g T1sas Y e (Others , please specific ........c..uu.n...... )
2. vuumind Tssusuluinesulas (‘HenneuLiiea 1 90)
Who are you staying with in hotel? (Choose only 1 answer)
[ D asounsa/ ﬂpa (Family / Relatives)
[ 2) ii¥eu (Friend)
[ 3) usly (Boyfriend / Girlfriend)
] 4) ﬁﬁN‘m (Co-worker)
l:] 5) ﬁu g Iﬂi_ﬂi&"l} e eeerirreerereen.. (Others , please SPECific ........ueeeernnnn... )
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3. duns Rty Tsasuiivn luineessls (taenmauLEN 1 T0)
How do you know about hotel information? (Choose only 1 answer)
[ 1) Sumesisia /30 lwe (ntermet / Website)
L] 2) niledofiuw / neans / uHuwy (Newspaper / Magazine / Brochure)
[ 3) wSemriufien / dauny (Travel agent / Hotel agent)
] 4) Lﬁﬂ‘u (Friend)
] 5) ﬁu 9 Tdsas Y e (Others , please specific ..................... )
4. mgdrdaiivudaduladenTswsud (denneuia 1 )
Why do you choose this hotel? (Choose only 1 answer)
[ 1) Tseusufieidusdlungsn (Famous and well-known hotel)
1 2) REIYIDT TS U TR (Have stayed in this hotel'before )
L] 3) flﬂu;%: FNUULUT (Recommendation from friend)
L1 4) 51190 (Low-cost)
L] 5) 'Eiiu | Talses Zil BN VA5 A (Others, please specific.....vcovennnnn.... ) -
5. MUNIN 15 smiilﬁﬁ"‘flﬁl‘l"]}’:lﬂﬂ (Which period of year do you stay in Pattaya's hotel?)
L] 1) wns1mw = waa Ganuary - March)
L1 2)iwney - iguiou (April - Juse)
L1 3) nsngngs -Futhou Galy - September)
[1'4) aatay - 42184 (October ~ December)
6. Mushmsvesronn lasniala (How did you make reservation for hotel room? )
L] 1) Tnsenn (Telephone)
[] 2) H?ﬁ"l’lﬁ‘llﬁﬂil [H24NY (Travel agent / Hotel agent)
L1 3) Sumesiiia rdulad (ntereb/ Website)
] 4) éu 9 Tilsas S (Others , please specific ..........ceuveen.n.. )
7. sEAuTmMAesnueg sausw (eiaﬁu) (Price level per night of hotel room)
[] 1) Younimiamiiy 1,000 U (Less than or equal 1,000 baht)
[ 2) 1,001 - 1,500 w19 (1,001 - 1,500 bahi)
[ 3) 1,501 - 3,000 1% (1,501 - 3,000 baht)
[ 4) 101 3,000 1manla) (More than 3,000 baht)
8. 5282 Tumsd1vin 11 159453 (Length of stay in hotel)
L 1)2-3 54 (2 -3 days) L 2)4-554 4 -5 days)
] 3)6-7MW(6-7 days) L] 4) 11N 7 U (More than 7 days)
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Ui 3 anufanelalumslfusnislsausy

Part 3 Satisfaction in Using Hotel's Service

4 g 1 4 L] T $ o -y
ABuag : sondinanua 27 TeTsaldmTeenine v lugesieiinsetussauauianale

Yo9MU (5 =wnfiga , 4=11n , 3 = 1hunaie, 2 =1, 1 = Hoofiga)

Explanation : There are 27 questions. Please kindly mark v in L] which match with your

satisfaction. (5 = Most , 4 = Much , 3 = Neutral , 2 =Less , 1 = Least)

[ &
syAUANNNaNela

A1914 (Questions) (Level of satisfaction)

5 4 3 2 1

amUNAeal5a33 (Location of the hotel)

1. Induvidevisaiien (Close to tourist attraction)

2. ATINAZAAN IUMITRUNIS

(Convenience for travel)

3, YS5IMAVDI 15 TY (Atmosphere of the hotel)

4. szuvsnmnamiilasanslunazsey o Tsausy

(Security in and around the hotel)

5. YADIUNIDATIASANA T ALINIIND

(Car parking)

6. 52UUSNEIANNLRDANENS AU Ten

(Security in car parking area)

AMUANVBINBIND (Quality ofhotel-room)

7. aNUEL010 (Cleanliness of the hotel room)

8. nsanusneluvesiaann

{(Decoration of the hotel room)

9. YUIAVDINDIND (Size of the hotel room)

o o Y
10. gUnsaigsanuazannieluiesin

(Equipment and facilities within the hotel room)
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1913 (Questions)

seauaNuRanele

(Level of satisfaction)

4 3 2 1

1A 1VDITIBIND (Price of the hotel room)

11 SI9UHNIETUR LN INY 099

(Price worthiness to room condition)

= 1Y @ Y A [
12. Mi1ﬂ1ﬁﬂﬂWﬂ1ﬂlﬂﬂﬂﬂﬁ1ﬂi$ﬂU

(Many price level of the hotel room to select)

131#1U3N15U8INTINNUT5WSH (The service of the hotel staff)

13. n3en 5o wazanuelalaveeniingy

(Manners and hospitality of the hotel staff)

Y 99 Y- v 7
14. ‘wuﬂ\nu1magamsmwrmmmuﬁuu”m

(Hotel staff inform-all-information)

¥RINIM VAT 11318 (Distribution channels)

15. dsofade lavalgreanis

(Many ways to communicate)

16. U520V ILAMBININALAIN N SETBIT

(Many waysto pay the room charge)

YUABUM TIAVIMS (The process of service)

17. anuaganstasalunisda sy

(Convenience of check in)

o A . g ar
18. ﬂ'J']iJﬁgﬂ'Jﬂﬁ'JﬂLi'ﬂuﬂ‘liﬂuﬁﬂ\iwﬂ

(Convenience of check out)

19. ANUANA VDI INADAUN NUAZAITUI NS

(Value of price to quality and service)

J a .
MITATINNIAAIA (Promotion)

20. Imsvszanduiusrdons

(Advertising through various media)

21. §Tus Tugunaule (nteresting promotion)

22. M5 1A aIUaA (Discount)
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[Y] a8
sEAUANNNIND o

e (Questions) (Level of satisfaction)

5 4 3 2 1

A o eyess
AU IIANUTLAIN (Facilities)

4 4 g ¢
23. 991U 101U (Lobby, lounge)

¥ '3 .
24. 43ENYU RO NUIIY (Swimming pool)

25. #0000/ 13310 (Fitess)

=Y & ¢ o = ¢ o
26. USMIoUMBTINA / Dunesitinlias

(Internet / Wireless)

o3 } ~ A =
217. u‘wmﬂ%‘wmmﬂaﬁmwwmﬂu%iu%ui

(Tour package in'Chonburi)

T 4 JosauouusNIAN (Siggestions)

% vevgunsERAinganetuuudetnwasunn o M
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W.A. 2551-2553 Customer Service

FHIRTT NS N8 TINR Qi)

A 2554-11%‘9‘133! Accounting Officer
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